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Mpeaucnosune

Llenn u npuHuunel ctaHgapTnsaumm B Poccuiickon ®enepavunm yctaHoBneHsl ®efepansHbiM 3aKOHOM
oT 27 pekabpsi 2002 r. Ne 184-93 «O TexHM4YeCKOM peryrimpoBaHnmy, a npasura NpPUMEHEHUS HaLMOHabHbIX
ctaHgaptoB Poccuiickon ®epepaumm — FOCT P 1.0—2004 «CtaHpaptusaumsa B Poccuiickon ®epepaumu.
OCHOBHbIE MOMNOXEHUA»

CBefeHus o ctaHgapTe

1 PASBPABOTAH ®epepanbHbiM rocygapCTBEHHbIM YHUTApHbIM MNPeanpustuem «PocCUCKMiA Ha-
YYHO-TEXHUYECKUI LEHTP UHOpMaumy No cTaHgapTusauumn, MeETPOSorMM U oueHke cooTBeTcTBusa» (Oryri
«CTAHOAPTUH®OPM»)

2 BHECEH TexHu4eckum kommteToM no ctaHgaptusauum TK 406 «CoumanbHoe obecnyxumeaHue Hace-
nexHusa»

3 YTBEPXXOEH W/ BBEJEH B IEVCTBWE MNpukasom ®egepanbHOro areHTCTBa No TEXHUHECKOMY pe-
rynmpoBaHuto 1 metponorum ot 18 gekabpsi 2008 r. Ne 440-ct

4 B HacTosiLeM cTaHOapTe peannsoBaHbl HOpMbl oefeparnbHbix 3akoHOB Poccuickon denepaunn:

- o1 10 nekabps 1995 r. Ne 195-d3 «O6 ocHoBax coumanbHOro o6cnyxmBaHusa HaceneHus B Poccuiickom
degepaummn»;

- oT 27 pekabpsi 2002 r. N2 184-93 «O TexHU4eCckoM perynmpoBaHum».

5 Hactosiwmn ctaHgapt pa3paboTaH no 3akasdy MuHucTepcTBa 30paBoOXpaHEHNST U CoLMarnbHOro pas-
BuTUA Poccunckon degepaumm

6 BBE[EH BINEPBbIE

UHpopmayusi 06 usMeHeHUsIX K HacmosiuieMy cmaHoapmy riybruKyemcsi 8 exe200H0 u30agaeMoM UH-
gopmayuoHHOM ykazamerne «HayuoHanbHble cmaHdapmbi», @ mekcm U3MeHeHUl U rornpasok — 8 exxeme-
CSIYHO u30asaeMbix UHGhOPMaUUOHHBbIX yKazamensax «HayuoHansHble cmaHOapmei». B cniyyae nepecmompa
(3ameHbl) unu ommeHbI Hacmosiweao cmaHdapma coomeemcemeytouee yeedommneHue 6ydem onybrukogaHo
8 exxeMecsiYHoO uzdasaeMoM UHGOpMaUyUoHHOM ykazamerne «HayuoHanbHeie cmaHOapmei». Coomeemcemay-
rowiast uHghopmauyus, yeedoMmrieHUe U meKcmbl pasmewaomcsi makxe 8 UHGhopMayuoHHoU cucmeme obuje2o
rosib308aHuUsi — Ha oghuyuanbHoM calime @edepasibHO20 azeHmMcmea Mo MexXHUYeCKOMYy peaysiuposaHuro U
Memporioauu 8 cemu MIHmepHem

© CrangaptuHgopm, 2009

HacTroawwun CTaHOapT HE MOXET ObITb NONMHOCTBLIO UMM YACTUYHO BOCnpou3seaeH, TmpaxumnpoBaH n pac-
NpoCTpaHeH B Ka4yecTBe Od)VILI,I/IaJ'IbHOFO n3naHus 6e3 paspeLieHnaA Cbep,epaanoro areHTcTBa no TexXxHNn4Yecko-
MYy perynmposaHuio 1 MeTposnornm
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HAUMWOHANBbHBIU CTAHOAPT POCCUNCKOWN GERJREPALMUMNU

COLUMAJIbHOE OBCIY>XUBAHUE HACEJIEHUA

KOHTpOﬂb Ka4vecTBa couumarnbHbIX yCcnyr cemMbe

Social Services of the Population. Quality control of social services to family

Data BBegeHus — 2010—01—01

1 ObnacTb NpuMeHeHus

Hactosawumin ctaHgapT pacnpocTpaHsieTcsl Ha couuanbHble YCryru cembe, npeaocTaBnseMble rocyaap-
CTBEHHbIMW U UHbIX (OPM COBCTBEHHOCTU YUYpeXaeHAMU coupanbHoro obcnyxxmBaHus (oanee — yypexae-
HKS), a TaKKe rpaXxgaHamu, 3aHMMaLLUMNCS NPeanpUHUMaTENbCKON AeATenbHOCTbIO B cdhepe coLmanbHOro
obcnyxunBaHusa HaceneHns 6e3 obpaszoBaHNs OPUANYECKOro NuLa.

CrtaHgapT ycTaHaBnMBaeT OCHOBHbIE NpaBuna, COCTaB M CoAepXKaHne KOHTPOSlsi KayecTBa BCEro KOM-
nnekca coumanbHbIX yCnyr, NpeoCTaBsieMblX CEMbAM CIEeAYIOLMX Py, OKa3aBLLUMMCS B TPYAHOW XU3HEH-
HOW cuUTyauum:

- ManoobecneyeHHbIM CEMbSAM;

- CEMbSIM, UMEIOLLUM Ha NoneyeHun AeTen-cupoT 1 AeTen, octaBlunxca 6e3 nonedyeHus poguTenen;

- HEMOJSIHbIM CEMbSIM;

- CEMbSIM, UMEIOLLUM B CBOEM COCTaBe AeTEN C OrpaHNUYEHHbIMU BO3MOXHOCTSMMU;

- MHOTOOETHbLIM CEMbSIM;

- CEMbSIM, UMEIOLLMM B CBOEM COCTaBE HETPYAOCMOCOOHbIX MW ANUTENBHO BONELWUX YIIEHOB, MHBaNW-
0B, B TOM YMcCne geTen-uHBanuaos;

- CEMbSIM C HEBNAronprATHLIM NCUXONOMMYECKUM MUKPOKITUMATOM;

- CEMbSIM, T4e VX YNeHbl NoABepralTcs nodbiM hopmam prU3N4eCcKoro N NCUXMYECKOro Hacunus;

- CeMbsIM, TAe POANTENY Unn geTn Nnornénu (ymepnv) npyv UCNOSTHEHNM BOEHHOW CY>XObl UInn cnyxeo-
HbIX 0653aHHOCTEW;

- CEMbSIM M OTAENbHbIM rpaxgaHam, Oka3aBLUMMCS B 3KCTpeMaribHOW cuTyaumm (nocTpagaBLUnm OT CTu-
XWHbIX 6€4CTBUIA MW NPUPaBHEHHBIX K HAM COBbITUI), CeEMbAM BEeXeHLEB U BbIHYXXOEHHbIX NepeceneHLes;

- CEMbSAM, A€ POAUTENM UMY 3aKOHHbIE NPEeACTaBUTENN HECOBEPLUEHHONETHUX HE UCMOTHSAIOT CBOUX
00513aHHOCTEN N0 BOCNMTaHUI0, 00YyYEeHMI0 1 (MNK) cogepaHuio 1 (MnNu) oTpuuaTenbHO BIMSIOT Ha UX No-
BegeHue, nmbo ecToko obpallatTca C HUMN.

2 HopmaTtuBHbI€ CCbINKU

B HacTosiLeM cTaHgapTe Ucnonb3oBaHbl HOPMaTUBHbLIE CChINIKM Ha criegylolmne cTangapThbl:

FOCT P 52142—2003 CouuanbHoe obcnyxuBaHue HaceneHus. KauectBo coumanbHbix yenyr. Obwue
NonoXeHns

FOCT P 52495—2005 CouwmanbHoe obcnyxmBaHme HaceneHusa. TepMuHbl U onpeaeneHns

FOCT P 52496—2005 CounanbHoe obcnyxuBaHue HaceneHus. KOHTponb KadecTBa coLmasbHbIX YC-
nyr. OCHOBHbIE MOMOXEHUS

FOCT P 52885—2007 CoumanbHoe obcrnyxmBaHue HaceneHus. CoumarnbHble YCNyrn cembe

UspaHune ocpuumanbHoe
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MpumeyaHune—lpu NONbL30BaHNM HACTOALWMM CTaH4APTOM LienecoobpasHo NpoBepUTb AENCTBUE CCbINoY-
HbIX CTaHOApTOB B MHMOPMAaLMOHHOW cucTemMe obuliero nonb3oBaHus — Ha oduumansHoMm cante PegepanbHOro
areHTCTBa NO TEXHUYECKOMY PerynMpoBaHunto 1 MeTposiornn B cetn MIHTEpHET unu no exxerogHo nsgasaemomMy nHdopma-
LIMOHHOMY YKasaTento «HaunoHanbHble cTaHaapThl», KOTOPbIV ONyBnvKoBaH No COCTOAHUIO Ha 1 AHBaps TekyLero roaa, u
MO COOTBETCTBYIOLLMM €XEMECAYHO M3faBaemMbiM MH(OPMALMOHHBIM yKasaTensm, onyGnnKoBaHHbLIM B TEKYLLEM rogy.
Ecnu ccbinoyHbll cTaHAAPT 3aMeHeH (M3MEHeH), TO MpU NOMb30BaHUN HACTOALWMM CTaHAAPTOM crefyeT pyKOBOACTBO-
BaTbCs 3aMEHSIOLLMM (M3MEHEHHbBIM) CTaHAapPTOM. Ecnmn ccbinoyHbI cTaHAapT OTMeHeH 6e3 3aMeHbl, TO MoSIoXKeHNe, B KO-
TOPOM [aHa CCblflIka Ha Hero, MPUMEHSIETCS B YaCTW, He 3aTparMBatoLLen 3Ty CChINKY.

3 TepMMHbI n onpepeneHus

B HacTosileM cTaHgapTe npuMeHeHbl TepMuHbl no TOCT P 52495,

4 KoHTponb KayecTBa coLManbHbIX YCNyr ceMbe

4.1 OOLwme nonoxeHus

4.1.1 KoHTponb KayecTBa coLuManbHbIX YCNYr 3aKnoyaeTcsa B NpoBepke NofHOTbl U CBOEBPEMEHHOCTU
npenocTaBreHns 3TUX YCIyr, a Takke Ux pe3ynbTaTUBHOCTM (MaTepuansHoOn, onpeaensioLlen cTeneHs peLle-
HUA MaTepuanbHbIX UM (OMHAHCOBBLIX NPOBMNEM KNUEeHTa, NN HemaTepuanbHON, onpedenstoLLlen cTeneHb
YINyYLIEHNST MOPaSibHO-NCUXONOrMyeckoro, U3n4eckoro COCTOsIHUS YrIEHOB CEMEN, peLleHnsa Nx ObITOBbIX,
npaBoBbIX 1 ApYrux npobnem).

4.1.2 KoHTporb KayecTBa coumanbHbIX YCAyr ceMbe MPOBOAAT A5 MPOBEPKM COOTBETCTBMUS KayecTBa
atux yenyr TpeboBaHuam FTOCT P 52142 n TOCT P 52885.

4.1.3 lNpaBuna, coOCTaB U COAEPXKaHME KOHTPOIS KayecTBa CoumarnbHbIX YCIyr CEMbe YCTAHOBIEHbI B
HacTOsILLLEM CTaHOapTe NPMMEHUTENbLHO K 06bemy ycnyr, onpegerneHHomy B TOCT P 52885.

4.2 KoHTposb OCHOBHbIX (haKTOpPOB, BIIMAIOLWMX HAa KA4eCTBO CoLMaribHbIX ycnyr

YCTaHOBNEHUIO B HACTOSLLIEM CTaHAAPTE NpaBuIl, COCTaBa U coaepXaHnsi KOHTPOMSI KaYecTBa KOHKPET-
HbIX BUOOB CoLMarbHbIX YCYr CEMbE MPeALlecTByeT U3NOXEHNE NOPsSAKa U MPaBuIl KOHTPONSA OCHOBHbIX (hak-
TOPOB, HEMOCPEACTBEHHO BAMSOLLMX HA KAYECTBO NPeaoCTaBAsiEMbIX YCIyT.

K Takum cbaktopam oTHOCATCA:

- HanNU4yMe 1 CoCTOsIHME JOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMU (DYHKLIMOHUPYET yuYpexaeHue;

- YCITOBMS pa3MeLLEHMNS yUPEXOEHNS;

- YKOMMNNEKTOBAHHOCTb YUYpeXXaeHus cneumnannuctaMmum u ypoBeHb UX KBanudukauuu;

- cneuunanbHoe 1 TabenbHoe TEXHMYECKOE OCHaLLleHME yupexaeHus (obopygoBaHmne, npMbopsl, annapa-
Typaun T.4.);

- COCTOsiHME MHGOpMauMM 06 y4ypexaeHuun, npasBuna v nopsgok NpefocTaBeHnst YCnyr KnneHTam
yupexaeHus;

- Hanm4ne cobCTBEHHOW M BHELLUHEN Cnyx0 (CUCTeM) KOHTPONS 3a AeATENbHOCTLIO yUpeXaeHus.

KoHTponb ykasaHHbIx Bbiwe dhaktopoB npoBoasT no FOCT P 52496 (nogpasgen 4.2).

4.3 KoHTponb Ka4yecTBa coOLMaribHO-0bITOBbLIX YCIyr

4.3.1 KoHTpornb KayecTBa COAENCTBMSA B NONyYEHUN CEMbAMW COLMaNbHO-ObITOBLIX YCMyr, NpeaycMoT-
peHHbIX 3akoHoaaTenbCcTBOM Poccuiickon ®efepauun, ocyLLeCTBASIOT NPOBEPKON, HACKONBKO CBOEBPEMEH-
HO, NOJSTHO M KBanNNULMPOBAHHO OKa3blBaeTcs HeobxoamMmasi CeMbsSM MOMOLLb B peLLEHUN CTOSLUX Nepes
HUMKU Npobnem, 1 YAOBNETBOPSIOTCS MM NPU 3TOM MX 3aKOHHbIE 3anpocChl U HYXAbI.

4.3.2 Tlpn KOHTpOMEe KayecTBa NOMELLEHWNA, NPeaoCTaBNAeMbIX B OTAENEHUAX QHEBHOIO NpebbiBaHWS
YUpEXAEHWI ONsa opraHn3aumMm peabnnutaumoHHbIX N riedebHbIX MeEpPONpUSTUIA, TPYAOBOKW 1 nedebHon ges-
TENbHOCTH, KyJTbTYPHOrO 1 GbITOBOro O0CNYXMBaHWS, BKITlo4asa obecnevyeHne ropsvymm nuTaHueM, NoCTesbHbI-
MU MPUHAOSIEXXHOCTAMM U cnanbHbIMM MeCTamu, MPOBEPSIIOT UX COOTBETCTBME MNPEADBSBIISIEMbIM K HUM
TpeboBaHMsIM NO pa3mepam, yaoOCTBY pacrnosfoXeHusi, 00ecrneyeHmno BO3MOXHOCTM NMPOBEAEHNSA B HUX YMNO-
MSIHYTbIX BblLlE MEPOMNPUSTUN C Y4€TOM crneundunkm 00Cny>XKMBaemMoro KOHTUHIEHTA.

4.3.3 Tpw KOHTpOMEe Ka4yecTBa yCryr No 00ecnevyeHnto KNMeHTOB KHUramMu, razeTamu, XXypHanamm, Ha-
CTONbHbLIMU UrpamMm (OETEN — UrpyLLKaAMM) U MHBIM HEOOXOAUMBIM A1 OpraHn3auum Jocyra NpoBepsitoT, B NO-
NHOM N Mepe 0becneyvnmBalTCA KIMEHTbI BCEM HEOOXOAMMbBIM, YYMTBIBAKOTCS NN NPWY 3TOM MX 3arnpocsl,
okasblBaeTcs N1 Heobxoanmasi noMoLlb B nogdope He0OXoAUMbIX MaTepuanos N NMTepaTypbl.
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4.3.4 KoHTporb KayecTBa yCcnyr no coaencTaumio B NOMyYeHNN HanpasieHMs B CTaUMOHapHbIe yupexie-
HWS1 OCYLLIECTBNSAIOT NPOBEPKON, B KAKON CTENEHM CNOCOOCTBOBAIIO 3TO COAENCTBME OnepaTUBHOMY 1 060CHO-
BaHHOMY HanpaBJiEHNIO CEMbW B TO UM UHOE YYPEXOEHUE.

4.3.5 KoHTponb ka4yecTBa YCIyr No OkasaHWUIo NMOMOLLM B YXO4€e 3a HETPYAOCNOCOOHBIMU UMK TSKENO U
AnnTenbHO 6oneLwmMm YneHamm CeEMbI U MPeSOCTaBEHNIO MM COLMAnbHO-ObITOBLIX YCAYT HA OMY (MOKyr-
Ka 1 JOCTaBKa Ha 4OM NPOAYKTOB NUTaHMS, MPOMBILLMIEHHbBIX TOBAPOB NEPBON HEOOXOAMMOCTM, CAava BELLEN B
CTUPKY, XMMYMCTKY, PEMOHT, obpaTHasi Ux AoCTaBka 1 T.4.) OCYLLECTBNSAT NPOBEPKON, B KAKOW CTENeHn aTa
NMOMOLLIb YAOBMNETBOPMIA NOTPEOHOCTM ceMbK, obnerymna GbIT B3pOCbiXx paboToCNOCOOHbBIX YNIEHOB CEMbU U
Aana vM BO3MOXHOCTb 3aHMMaTbCH TPYAOBOW AeATeNbHOCTbI0, 0becneumnBatoLLent MatepmarnsHoe bnaronony-
yne cemMbM.

4.3.6 KoHTpornb kayecTBa ycryr, CBS3aHHbIX C CO3A4aHNEM YCNOBUIN ANS OTNpaBneHns Pennrmo3Hbix 00-
PSAOB B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccunckon ®egepauumn, ocyLLECTBIAOT NPOBEPKON, HACKOMb-
KO CTPOro yyuTbiBalOTCA MpU 3TOM BepoucrnoBedaHwe, Mosi, Bo3pacT, hu3myeckoe COCTOSHUE KIMEHTOB,
OCOBEHHOCTM pUTYyanoB penurno3Hbix 06psaoB B pasnuyHbiX KOHeccnsax, He AONYyCKaTCs N yeMrneHus
npas cBOGOAHOrO OTNpaBneHns 06psa0B.

4.3.7 Tlpu KOHTpOrie kKavyecTBa yCryr N0 COAENCTBMIO B OMNMaTe XUIbs U KOMMYHarbHbIX YCNyr, B OpraH13a-
LM peMOHTa 1 YOOPKM XUIbIX NOMELLEHWI, NpegoCTaBNeHUN ApYrMX YCNyr NpeanpuaTusiMm TOProsnm, KOMMy-
HanbHO-ObITOBOr0 0GCMYXMBAHUS U CBA3M MPOBEPSIIOT, B KAKOW CTEMEHN OHO CNOCOBCTBOBANO CBOEBPEMEHHOMY
1 NONHOMY NPefoCTaBNEeHNIO 9TUX YCNYT, HACKOSMbKO YOO0BNETBOPUIO NOTPEBHOCTU KIIMEHTOB.

4.3.8 KoHTpornb KayecTBa yCryr o okasaHuio NoMOoLLy B OpraHvu3aunm neTHero otapixa v 0340poBneHns
0Cc0060 Hy>XaaloLWLMMCS AeTAM OCYLLECTBASAIOT NPOBEPKOW, BCEM M TaKUM AeTAM NpefocTaBneHa BO3MOXHOCTb
NeTHero oTabixa U 0340POBMEHMS.

4.3.9 Tpwu KOHTpOIe Ka4yecTBa yCnyr N0 COAENCTBUIO B OpraHn3aLmm oby4eHns geTen B LLKOMEe NpoBepsi-
tOT, BCEX JTN HY>KOAKLLMXCA B HEM ieTeN OHO OXBaTWUIO, YAOBNETBOPEHbI NN pOAUTENN U AT Takon NOMOLLbIO.

4.3.10 Tpn KOHTpOMe KayecTBa [OOMOSHUTENbHbLIX YCMAYr, NPedoCTaBMAsiEMbIX MaroobecneyeHHbIM
CEMbSIM U CEMbSIM, UMEIOLLMM Ha NoMneyYeHnn 0eTeN-CMpoT U AeTel, ocTaBLUMXCsl 6e3 noneyeHns poguTenen,
NpoBepPSIOT:

- MepeyeHb U CBOEBPEMEHHOCTb JOCTAaBKU Ha AOM MPOAYKTOB NMUTaHWS, ropsvmx 06e40B, ogexabl, 00yBu
N APYrMX NPOMbILLIEHHBIX TOBApOB MNEPBON HEOOXOOUMOCTH, NONAraroLLMXCS YieHaMm 3TUX CEMEN, HACKOSbKO
OobpoKayecTBEHHbI JOCTaBMsieEMble NPOAYKThI, COOTBETCTBYIOT JIN OHM 3anpocam KIUEHTOB;

- B MOJTHOW NN MEpPE OCYLLLECTBASAOTCA AOCTaBKa BOAbl M COAENCTBME B 0becneyeHmn TONMBoM ans ce-
MEW, MPOXUBAIOLLMX B XKUITbIX MOMELLEHNAX 6e3 LeHTpanbHOro OTONMeHNs u (Mnm) BogocHabxeHus, n yooB-
NEeTBOPSAIOT N 3TW YCNyrn NOTPeBGHOCTH 06CNYKMBaEMbIX KITMEHTOB;

- BCEM I AETAM 3TUX CEMEWN, HYXXAaLLMMCH B COAENCTBMMN A115 X MOMELLLEHMS B Ceunann3mpoBaHHble
yupexgeHus Ans coumansHon peabunurtaumm, 6birio okazaHo Takoe COAenCcTBIE, B YEM OHO 3aKroyanoch 1 B
KaKoW CTeneHn ygoBneTBOpuIio NoTpebHOCTH AeTeln U X poanTenen.

4.3.11 Tpu KOHTpoOMe KayecTBa AOMOMHUTENbHbLIX YCNYr, NPeAOCTaBNAEMbIX MHOro4eTHbIM CEMbSIM,
NPOBEPSIOT, B KAKON CTEMEHN COAENCTBUE HYXXOAOLIMMCS CEMbAM B YIYYLLEHUN UX XUMULLHBIX U ObITOBbLIX
YCNOBMIN CNOCOBCTBYET CKOpenLleMy U CripaBeannBoMy peLLeHno 3TUX BOMPOCOB.

4.3.12 Tlpu KOHTpOne ka4YecTBa AOMOSNHUTENbHBIX YCMYr CEMbAM, MMEIOLLUM B CBOEM COCTaBe AeTen C
OorpaHWyeHHbIMY BO3MOXHOCTAMU, BOCMUTLIBAEMbIX A0OMa, NPOBEPSIOT, CNOocobCTBOBANo M COAENCTBME PO-
ANTensam B HanaxwsaHum bbiTa AeTen, B yxo4e 3a HUMKU, X CONPOBOXAEHWM BHE AOMA, a Takke B NpegocTas-
NneHnn TpaHcnopTa Angd noes3nok AeTen Ha neveHue, obydeHre, Ans ydacTnsa B KyNbTYPHbIX MEPONPUATUAX
yCMNeLwHOMY 1 CBOEBPEMEHHOMY BbINOMHEHUIO NEPEYMNCIEHHbBIX MEPONPUATAA, CO3AaHNI0 B CEMbE HOPMarb-
HbIX B3aMMOOTHOLLUEHWI, Y4YUTbIBAOLLMX CNELNDUKY COCTOAHUS AeTelr, 0bneryunno nu Tpya poguTenen no Boc-
NUTaHWIO N OBCMNYXXMBAHWIO AETEN.

4.3.13 [Mpu koHTpoOne kayecTBa AOMNOMNHUTENBHbIX YCYr CEMbSAM U OTAENbHbIM rpaXaaHaM, Oka3aBLUUM-
Cs1 B 9KCTpeMaribHOW cuTyaumm (NocTpagasBLUMM OT CTUXUIAHBIX 6eACTBUIA UMW NPUPABHEHHbIX K HUM COBbITUI),
ceMbsiM BexeHLEB, BbIHYXAEHHbLIX NepecerneHLeB NMPoBEPSIOT, B KAKOW CTENEHU COAENCTBMNE B HaNaXnBaHum
BbITa unu 3adncneHnu (Npy HeobxoaAMMOCTH) B CTaLMOHaApHOE OTAENEHNE YUpexaeHus coumansHoro obeny-
XunBaHus obecneymno ceMbsiM NOCTOSHHbIE UMW BPEMEHHbIE XUNULLHBbIE N BbITOBBIE YCNOBUS HOPMarbHOM
XnU3HeOesaATeNnbHOCTH.

4.3.14 Tlpu KOHTpOrie KayecTBa AOMNONHUTENbHBLIX YCNYr MONOAbIM CEMbSM Y CEMbSM C HECOBEPLLEHHO-
NETHVMM poanTENsAMM NMPOBEPSIIOT, B KAKOW Mepe coenCcTBME B ObITOBOM YCTPONCTBE U yXoae 3a AeTbMM Mo-
MOraeT poamuTensM yCBOWUTb 3fieMeHTapHble MOHATUS M HaBblkM B cchepe ObiTa M JOMOBOACTBA M peLUNTb
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npobnemy co3gaHns B CEMbe Takmnx YCrOBUN, KOTOPble 00eCcneunBaoT HoOpMaribHYH CEMENHYH XXM3Hb U BOC-
nuTaHne geTen.

4.3.15 lMpwn KOHTpoONe Ka4YecTBa coumanbHOro NaTpoHa)ka cemMen NpoBEPSIOT, CBOEBPEMEHHO NN BbisSiB-
nsieTcs cTeneHb UX couunanbHoOM AesaganTtauum, MoryLen yecyrybuTtb TpyOHYH XKU3HEHHYHO CUTyaLumo, 1 B MO-
NHOW N Mepe OKa3blBalOTCS CeEMbe HeobxoaMMble B AaHHbI MOMEHT coLmarbHasi MOMOLLb W NoadepkKa.

4.4 KOHTpOﬂb Ka4vyecTBa couunaribHO-MeaNUUHCKUX ycnyr

4.4.1 lMpn KOHTpOre KayecTBa NOMOLLUM CEMbAM B MOMYyYEHUU couManbHO-MEeANLMHCKUX YCnyr, npea-
YCMOTPEHHbIX 3akoHoaaTenscTBoM Poccunckon ®eaepaummn, npoBepsioT CBOEBPEMEHHOCTb M MOMHOTY OKa-
3bIBAEMOW MM HEO6X0AMMOWN NOMOLLM, B KAKOW CTEMEHW YAOBMETBOPSET OHA NX 3aKOHHbIE 3anpochl.

4.4.2 KoHTpornb kayecTBa ycnyr, CBA3aHHbIX C NPOBEeAEHMEM YleHaMmn ceMell MeQULIMHCKMX npoLleayp B
COOTBETCTBMW C HA3HaYeHVEeM fevallmx Bpaden, oCcyLLeCTBIISIOT NPOBEPKON, CUCTEMaTUYECKN NN NPOBOASAT
npeanucaHHble Npoueaypbl, HACKONbKO 3PEKTUBHO OHU BAMAIOT Ha yNy4lleHWe COCTOSIHUA 300POBbs une-
HOB ceMel 1 yOOBMeTBOPSOT N MX 3anpochl.

4.4.3 Tlpw KOHTpOrie KayecTBa CaHUTapPHO-MPOCBETUTENBCKOW paboTbl C CEMbAMU MPOBEPSIOT, OTBEYaeT
nu cogepxaHue aTon paboTbl NpeabABASEeMbIM K HEN TpeboBaHUSAM 1 B KakoW CTeneHu crnocobeTByeT ycBoe-
HUIO YneHamMmmn cemMbn HeoBXOaNMbIX HABbLIKOB COBMIOAEHUSA NMUYHON MMIMEHbBI U CaHUTapUN.

4.4.4 KoHTporb kayecTBa ycnyr no obyyeHmnio poACTBEHHMKOB BOSbHbIX NPaKTM4eCKMM HaBblkam obLue-
ro yxofa 3a HMMK, a Takke Mo ob6y4eHuto pogntenen OCHoBaM MeAMKO-MCUXONOrMYecknx 1 coumanbHO-Mmeam-
LUMHCKMX 3HaAHWN AN NpOBeAeHVs peabunuTaumMoHHbIX MEPOMNPUATUA C NPUEMHbIMU AEeTbMWU B AOMAaLLHUX
YCrOBUWAX, OCYLLECTBISAT NPOBEpPKON pakTa 0byyeHuns, Toro, B Kakon cTeneHun oby4aemble YyCBOMIW NOSyYeH-
Hble MW HaBbIKM W 3HaHWS B YacTW NpoBeAeHMs yxoda U peabunmMTauMoHHbIX MEepPOonpUATUI U HACKOMbKO
YCMEeLIHO NPUMEHSIOT UX Ha NPaKTUKe.

4.4.5 KoHTpornb kavecTBa ycnyr, KacalLmnxcsa NpoBedeHUs MeponpuaTuiA, HanpasneHHbIX Ha npodu-
NakTNKy 060CTPEHNsT XPOHUYECKUX U NpeaynpexaeHns MHPEeKUMOHHbIX 3abonesaHnit y oTaenbHbIX YreHoB
CEMbW, OCYLLLECTBNAOT NPOBEPKON, CBOEBPEMEHHO NN NPOBOASATCA BCE NpeAnucaHHbIe BpadaMmm Meponpus-
TUSA U Npoueaypbl, B KaKoW CTENEHU OHM CNOCOBCTBYIOT YKPENnneHuIo (oM3n4eckoro 1 NCUXMYecKoro 340poBbs
YNEHOB CEMbM U 3aLUMTE UX OT Pas3nNnYHbIX 3aboneBaHui.

4.4.6 Tlpn KOHTpOIe Ka4yecTBa ycnyr, NpeaycMaTp1BaloLLMX opraHM3aumio paboThl cTaumMoHapa 1 pas-
MeLLEeHMe B HEM Hy>KAatoLmXcs, hopmypoBaHme 1 opraHm3aLmio «rpynn 3opoBbs», MPOBEPSIOT, B KAKOW CTe-
MEeHN OXBayeHbl STUMWU MEPOMNPUATUSAMMN HY>KOAOLMECS B COLManbHO-MEANLMHCKOW MOMOLLUM YNEeHbl CeMen,
KaK y4MTbIBalOTCA NPY 3TOM MeANLIMHCKME NoKasaHus, BO3pacTHble 0COBEHHOCTH YNeHOB CeMe, He BO3HUKa-
eT M ANCKOMOPT B OTHOLLEHUAX YNEHOB CEMEN, YOOBNETBOPEHbI M OHW STUMM YCryramu.

4.4.7 KoHTpornb kadecTBa ycnyr no obecneyeHuto yxoaa 3a Hy>K4aloLWMMUCA B HEM YNeHamMn ceMbU C
YYETOM COCTOSIHUS X 340POBbA OCYLLECTBASIOT MPOBEPKOM, HACKOMBKO MOSTHO Y CBOEBPEMEHHO OKa3blBalOTCA
3TM ycnyru (NpoBegeHne pasnuyHbIX MeAMLMHCKUX NpoLeayp, coaencTaue B obecneyeHun nekapctsamm n Us-
AenMaMM MeQULMHCKOro Ha3HavyeHns B COOTBETCTBUM C Ha3Ha4yeHneM fnevallero Bpaya u T.4.), B Kakon ctene-
HY cMocoBCTBYIOT OHW NOAAEPKAHMIO UNN YITYYLLEHNIO COCTOSHUSI 340POBbA YIIEHOB CEMEN 1 yAOBNETBOPSAIOT
NX HYXXObl M NOTPeBHOCTH.

4.4.8 Tpw KOHTPOMe KayecTBa KOHCYNbTUPOBaHNS MO CoUMarnbHO-MEANLIMHCKMM BOMPOCcam NPOBEPSIIOT,
B Kakow cTeneHn oHo obecneyrBaeT oka3aHue KBanuupoBaHHOW NOMOLLM KNMEHTaM B NPaBUIbHOM MOHW-
MaHWM 1 peLLIeHNN CTOSALLMX Nepes HUMU KOHKPETHbIX Npobrem (NnaHupoBaHue CEMbU, TUrMEeHa NUTaHNS N XXn-
nvwa, CoBpeMeHHble cpefcTBa KOHTpauenuuu, usbasneHue OT BpeaHbIX MPUBbLIYEK, NCUXOCEKCyarnbHOoe
passutue geten n gap.).

4.4.9 KoHTpornb KavecTBa ycnyr no cogenicTBuIO B NOMyYEHUN HanpaBfieHUs B Creuuanm3npoBaHHble
yupexaeHus 34paBoOXpaHeHnsi OCYLLLECTBMAIOT NPOBEPKON, KOO 13 YNIEHOB CeMei ornepaTnBHO U 060CHOBaH-
HO HanpaBwi1 B TO UMW UHOE yYpeXaeHVe Ha NeYeHne v oTAabIX B COOTBETCTBUN C MEANLMHCKUMM NOKasaHu-
AMMN.

4.4.10 Tpu KOHTpoOne KayecTBa OOMNOMHUTENBHbBIX COLManbHO-MEANLMHCKUX YCYr CEMbAM, UMEOLLUM
Ha noneyeHMn AeTen-cUpoT UnNn aeTen, octaBumnxcsa 6e3 noneveHns pogutenen, NpoBePsIoT:

- KaK OpraHM3oBaHa 1 KoMy 13 YNeHOB CEMbMW NPEeAOCTaBNSAETCS NOMOLLb B YXOAE C y4eTOM COCTOSIHUS UX
300pOBbS, BCEM NN YNE€HaM CeMbM, B HEW HY>KOAOLLMMCS, OHa OKa3bIBAE€TCH, B YEM 3aKI04aeTCs U Kak BNnseT,
MO OLIEHKE YNEeHOB CeMbM, Ha yNy4lleHne COCTOSHMSA UX 300POBbS;

- Hannymne akToB M NPaBUNBbHOCTb NPOBeAeHNs 00y4YeHus poamTenen OCHOBaM CoLManbHO-MeanLNH-
CKMX 3HAHWIN, METOAMKY 1 NPUHLMNbI 00y4eHWs, B KaKo Mepe OHO CNOCOBCTBYET yCNELHOMY NPOBEAEHMIO pe-
abynMTauMOHHbIX MEPONPUATUI C NPUEMHbIMU AETbMU B JOMALLHUX YCIOBUSIX;
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- KOMY U3 JeTeN, HY>KOAILLMXCS B CONPOBOXAEHMM B nie4ebHO-NpodmnakTuyeckme yupexaeHus, okasbl-
Baracb 3Ta ycnyra, kak ob1fio opraHM3oBaHo 1 NPOBEAEHO 3TO CONPOBOXAEHUE, YCTPamBano fim OHO AeTeN.

4.4.11 Tpwn KOHTpOME KavyecTBa OOMNONHUTENBHbLIX COLUanbHO-MEOULIMHCKMX YCIYr CEMbSM U OTAENb-
HbIM rpaXxgaHam, NonaBLUMM B SKCTPEMarbHY0 cuTyaumio (NoCTpagaBLUMM OT CTUXUHBIX 6eaCcTBUN nnu npu-
paBHEHHbIX K HUM COBbITUI), CeMbsM BEXEHLIEB U BbIHYXXAEHHbIX NepeceneHUeB NPOBEPSIOT:

- B KaKOM 0ObEME N CBOEBPEMEHHO NN OKa3bIBAETCS NOCTPaLABLUMM 3KCTPEHHAS MELMKO-NCUXONOr-
Yyeckas 1 goBpayebHas MOMOLLb, B KaKow CTENeHM OHa CnocobCTBYET BbIXOAY U3 SKCTPEMAIbHOW CUTYaLn U
MOBbILLEHMIO XXM3HEHHOIO TOHYCa, YOOBNETBOPSAET N NOTPEBHOCTY KITMEHTOB YYPEXAEHUS;

- HACKOJbKO CBOEBPEMEHHO 1 MOJTHO OKa3bIBAKOTCS YCyrn No obecneyeHmnto yxoaa 3a YneHamm cemen ¢
y4eTOM COCTOSIHWS UX 300POBbS, BKMOYaLwue B cebsd npoBegeHne pasnuyHbix MegULUHCKMX npoueayp, co-
genictBue B obecrnedeHun megukaMeHTamMmn n nsgenusamMm MeavumMHCKOro Ha3HadeHusl, KakoBa pesynbTaTuB-
HOCTb MPOBOAMMbIX MEPOMPUATUIN N UX BIINSHME Ha YNyYLLIEHNE COCTOSIHWUS 300POBbs MOCTpadaBLUKX.

4.4.12 KoHTponb KayecTBa coumanbHO-MeOULMHCKOrO naTpoHaxa CeMen OCYLLEeCTBASIT NpoOBEPKON
CUCTEMATUYHOCTU NPOBEeAEHMS HAbMOAEHMS 3a CEMbSMM, HYXXAAlOLLMMNCS B HEM, CBOEBPEMEHHO N BbISBMS-
0T BO3HMKAKOLLME Y HUX NPOBieMbl, KOTOpble MOMYT OTPULATENBHO NOBMMATL Ha 300POBLE UYNIEHOB CeEMeN n
YyCyryonTb CROXUBLLYIOCSH TPYOHYH XU3HEHHYKO CUTyauuio, BCO N HEOOXOAMMYIO B HAaCTOALUMA MOMEHT
coumanbHO-MeULNHCKYH NOMOLLb UM OKa3bIBatoT.

4.5 KOHTpO.ﬂb Ka4vyecTBa couunaribHO-NMCUXOJIOrM4eCKuUxX ycnyr

4.5.1 Tpwn KOHTpONe Ka4yecTBa YCNyr, CBA3aHHbIX C pacnpoCcTpaHeHNEM cpean YneHOoB ceMen Ncuxono-
rMMYeCKMUX 3HaHUI U OpraHn3auunen BelCTynneHnn paboTHUKOB coLmarnbHOM criybbl B cpeacTBax MacCOBOWN UH-
dopmauumn no akTyarnbHbIM Afs CEMEN coumanbHO-MCUXOoNnormyeckum npobrnemam, npoBepsitoT COCTaB U
cofepaHve NnporpaMm BbICTYMMEHUIA, HACKONbKO CBOEBPEMEHHO 1 KBaNUMULIMPOBaHHO NpoBOANTCA 3Ta pa-
60Ta, B Kakon CTENeHU NPOBOANMbIE MEPOMPUATUSA CNOCOOCTBYIOT NOBbLILLEHNIO YPOBHS MCUXONOMMYECKUX 3Ha-
HWA YNEeHOB CeMeMN, YCNELLHOMY YCBOEHUIO UMW U NPUMEHEHMIO B XXM3HU NONYYEHHON MHopMaLuu.

4.5.2 KayecTBO 3KCTPEHHOWN NCUXOSIOTMYECKOM (B TOM Yncre no TenedoHy) U MEANKO-NCUXOSTOMMYECKON
MOMOLLM KOHTPOSMPYIOT NPOBEPKON Hanuumsi hakToB obpalleHns 3a Hel n obecneymBaeT Nn 3Ta NOMOLLb
CpoYHoe n Be3oTnaraTenbHOE NCUXOSONMYECKOE Y MEAMKO-NCUXOSONMYECKOE KOHCYbTUPOBaHUE YIIEHOB Ce-
MeW, oKaszaHue MM MOMOLLU B MOOUNU3aLMN NX OYXOBHbIX, (DU3NYECKMX, UHTENNEKTYarbHbIX PECYPCOB AN
BbIXOAa U3 TPYAHOW XXU3HEHHOW CUTyauuu.

4.5.3 KoHTponb kadecTtBa NCUMXOSIOrMYeCcKOn ANarHOCTUKM U 06CneaoBaHUSA NMMYHOCTM OCYLLECTBISIOT
NpoBEepKOW HanMuns akToB UX NPOBEAEHNS N B KAKOW CTEMNeHU NpoBeAEeHHbIN aHanun3 ncnxm4eckoro CocTos-
HUSA U UHOUBMAYAIbHBIX OCODEHHOCTEN NIMYHOCTM MOOOro YrieHa CeMbM, BINSAIOLLMX HA OTKITOHEHUS B €ro no-
BEAEHMM U OTHOLUEHUWN K OKpYXaloLWMM NoasM, NMo3BOMSAET MNONyyYnTb HeoOXoaumyto MHdopMauuio ans
COCTaBIeHMs NPOrHo3a n pas3paboTkn pekoMeHAaLUmni No NCUXONOrMYECKO KOPPEKUMM 3TUX OTKIIOHEHUN.

4.5.4 Tlpn KOHTpOIe KadecTBa NCUXONPOUIaKTMYECKON paboTbl NPOBEPSIHOT, HACKOMNBKO 3¢hdEKTUBHO
OHa crnocobCTBYET CBOEBPEMEHHOMY MpeaynpeXaeHnio BO3MOXHbIX OTKIIOHEHUIA B NCUXUKE YIIEHOB CEMEWN,
COLENCTBMIO B (POPMMPOBAHNN Y HUX NOTPEBHOCTM B MCUXONOrMYECKUX 3HAHMSX U XKeNaHUA NPUMEHATL UX AN
paboTbl Hag cobo.

4.5.5 KoHTponb KayecTBa ycryr, CBA3aHHbIX C NPUBIEYEHNEM K y4aCcTUIO B rpyrnax B3aMMonoaaepxku,
knybax obLLeHns1, OCyLLeCTBNASIOT NPOBEPKOW HanmM4Yms Takux rpynn v B KaKOW CTENEHW NPOBOAUMbIE MEPOMNpPU-
ATUS OKa3blBAlOT MOMOLLb B BbIXOAE M3 COCTOSHMA AMCKOMdopTa (ecnv OHO BO3HMKAET), NOAAEPXKAHUM U
YKpEnneHnn ncuxmyeckoro 340poBbs, B MOBLILLEHUN YPOBHS NCUXOMNOrMYECKON KynbTypbl.

4.5.6 KoHTponb KayecTBa ycnyr, Bknovawwmx B ceba becenbl, oblieHne, noggepxaHme KOMnaHum,
BbICNyLLMBaHWe, noabagprBaHue, MOTUBALMIO K aKTUBHOCTMU, NCUXOSTOrMYECKY0 NOAAEPKKY XKU3HEHHOIO TO-
Hyca, OCYLLIECTBAOT NPOBEPKOM HANMYNS 3TUX MEPOMNPUATUIN N B KAKOW CTEMEHU OHN COOENCTBYIOT yKpenne-
HUIO MCUXMYECKOrO 340POBbS YNIEHOB CEMEW, MOBLILEHUO UX CTPECCOYCTOMYMBOCTM U MCUXUYECKOWN
3aLUULLIEHHOCTH.

4.5.7 Tpwn KOHTpoOIe KavyecTBa YCnyr no okasaHuio NCxoTepanesTNYeCcKon NOMOLLM CEMbSAM NPOBEPSIIOT
Hanuuve akToB OKa3aHWs Takon NOMOLLIN, CBOEBPEMEHHO N OKa3bIBaeTCs 3Ta MOMOLLLb U HACKOSbKO adhdpek-
TMBHO OHa CMoCcOOCTBOBaNa peLUeHnto crieayowmnx NpodnemM (MPUMEHUTENBLHO K CEMbSAM PasfMyYHbIX rpynmn):
NpeoaoneHno NepexmnsaemMon OCTPON KPU3NCHOW CUTYaLIMN, HEFATUBHO BIIMSIIOLLEN HA 340POBbE U MCUXUKY
UYrieHOB CEMbMU, B NePBYIO ovepeb — AeTel; UCNpaBneHnto HealekBaTHbIX hOpM NoBeAEeHUst poanTenen unu
OpYrux YrneHoB CEMbU C HAPYLUEHUSIMU NCUXMKK; COLIManbHON aganTtaLmm NpUueMHbIX AeTen K N3MEHSoLLUMCS
coLManbHO-3KOHOMUYECKUM YCITOBUAM XM3HW U BbiTa; NOHUMaHWIO MX NPobnem; co3aaHuio B CEMbe aTMocde-
pbl B3aMMOMNOHMMaHUS 1 B3anMOYyBaXeHMWs1, 611aronpusitTHoro MMKpOKNMmMaTa, HopmarbHbIX OTHOLLUEHWUIA MeXay
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poANTENAMU U OETbMU; MPOBEAEHUNIO POAUTENAMN NMCUXONOrMYECKON KOPPEKLIMN UCKAXKEHWI B NMCUXNYECKOM
pasBUTMM OeTel; BOCCTAHOBMEHMIO COLMarnbHOro ctaTyca u coumanbHon peabnnurauum nyu, BEpHYBLLMXCS U3
MECT NULLEHNs CBOOOAbI MW NpoLIeALNX KypcC NIe4eHns OT arkoronmama, HapKoMaHum, TOKCUKOMaHWW.

4.5.8 KoHTponb kadecTBa ycnyr no ncuxororn4eckon KoppekLmm, NnpoBoANMON, B NEPBYIO ovepeab, Mo
OTHOLLEHMIO K CEMbSAM C HEGAronpuUATHBIM MCUXONOTMYECKUM MUKPOKITMMATOM, 3MOLIMOHANbHO-KOHMNINKTHBbI-
MW OTHOLLEHMSAMU; CEMbSIM, B KOTOPbIX €TV NOABEPralnTCs pasnmyHbiM opMam hU3M4ECKOro 1 MCUXNYECKO-
ro HacuUnus; MosioAbIM CEMbSM U CEMbSIM C HECOBEPLUEHHONETHUMM POAUTENSAMU OCYLLECTBSIIOT MPOBEPKON
HanMunsi PaKkToOB OCYLLIECTBIEHMS KOPPEKLIMM 1 B KAKOW CTEMEHU 3Ta KOPPEKLIMS, 3aKITHO4aloLLascsa B aKTUBHOM
Ncuxonorm4eckom Bo3gencTamm, obecnednna npeogoneHne nnm ocnabneHne OTKNOHEHWU B pa3BUTUMX, 3MO-
LMOHANbHOM COCTOSHMU U NOBEAEHUM OTAENbHbBIX YIEHOB CEMbW, BO B3aMMOOTHOLLEHUSAX MEXAY Cyrnpyramu,
poaUTENAMU U OeTbMU, MPUBELEHNE STUX OTKITOHEHMI B COOTBETCTBUE C BO3PaCTHbIMW HOpMamMu 1 TpeboBa-
HUSIMW couManbHOW cpefbl.

4.5.9 KayecTBO NCUXONOrMYECKNX TPEHWUHIOB, MPUMEHSIEMbIX MO OTHOLLEHMIO K CEMbSIM C HEGnaronpusaT-
HbIM MCUXOMNOrMYECKUM MUKPOKITMMAaTOM, 3MOLIMOHANBbHO-KOHMSUKTHBIMA OTHOLLEHUAMU; CEMbSM, FOe eCTb
0eTu ¢ orpaHUYeHHbIMU BO3MOXHOCTSMU; CEMbSIM, NMONAaBLUMM B SKCTPEMarnbHYH CUTyaLmio; CEMbSM B COCTOS-
HUW pa3Bofa, NpeapasBo4HON NN NocnepasBogHOM CUTYaLIMK; CEMbSIM, UMEIOLLIMM B CBOEM COCTaBe UHBaru-
OOB, Inuu, CTpagaloLwmx MNCUXUYECKUMKN 3ab0neBaHUAMN, KOHTPONMPYHOT MNPOBEPKOA HanmMums akToB
NpoBeaeHNs TPEHNHIOB U HAcKOmbKo 3((heKTUBHO CMOCOOCTBOBANM 3TV TPEHUHIM CHATUIO MCUXOTPaBMUPYIO-
LLUMX CUTyaLMIN N COCTOSIHUS HEPBHO-MCUXNYECKON HAaNpPsKEHHOCTU B CEMbE, M3MEHEHMIO CNIOCOOOB NepexuBa-
HUS 1 3MOLIMOHANbHOIO pearnpoBaHusi Npu oBLLEHMU YNEHOB CEMbW Mexay coDOOoW, BbipaboTke yMeHUs U
HaBbIKOB afanTaLyMm K CITIOXMBLUMMCS YCIOBUSIM XKMU3HM U ObiTa, MCMXONOrMYECKON NoaaepKKe Hy)KaaroLwmxcs B
Hewn nu,.

4.5.10 lMpun KoHTpoOne KayecTBa YCNyr no MCUXONOrMYECKOMY KOHCYNbTUPOBAHMIO MPOBEPSAOT Hanuume
(hakToB NPOBEAEHMNS KOHCYNBTUPOBAHUS, B KAKOW CTENEHM OHO CNOCOBCTBOBANO peLLEeHNo TakMx Npobnem, Kak
HanaxvBaHWe B CEMbe OTHOLLEHWUIA MeXay poauTensamMm n AeTbMu, NpeaynpexaeHne n npeogoneHme ceMenHbIxX
KOHDNMUKTOB, CEMEHOE BOCNUTaHWe AeTeln, B TOM YMcne AeTeln ¢ orpaHUyYeHHbIMU BO3MOXHOCTSIMM, C Y4ETOM
0COBEHHOCTEN UX MHAMBUAYANbHOIO PasBUTUS, aganTauusa ceMen K CrOXMBLLMMCS COLManbHO-3KOHOMUYECKUM
YCIOBUSIM XU3HU U BbITa, (POPMUPOBAHME CEMEMNHBIX U CYNPY>XECKNX OTHOLLEHUIN, OKa3aHWe NOMOLLM CEMbSIM,
XenawLum NpUHATL K cebe B CEMbIO AeTen-CUPOT UNu AeTen, OcTaBLUMXCs 6e3 noneyeHns poautenen.

4.5.11 KoHTponb kayecTBa coumnanbHO-NCUXONOrM4ecKoro naTpoHaxa ocyLLeCTBIISAIT NPOBEPKON CUC-
TEMATMYHOCTUN NPOBEAEHNA HAabMAeHUI 3a YeHaMn CEMbM, HYXOaloLWMMNCA B NaTpOHaXe, CBOEBPEMEH-
HOCTW BbISIBIIEHUS HA OCHOBAHUN 3TUX HAOMOAEHMI CUTYaLUKN NCUXONOrMYeCcKoro guckomdopTa, KOH(PINKTOB
N APYrnX CUTyaunin, MOryLLUX yCyrybutb Nx TPYAHYHO XKU3HEHHYIO CUTYaLMIO, B MOMHOM NN MEPE OKa3bIBaKOT UM
Heob6Xo4MMY0 B HACTOSALLMA MOMEHT MNCUXOSTOTMYECKYHO MOMOLLb.

4.6 KOHTpO.ﬂb KadyecTBa couuanbHO-negarorn4ecKnx ycnyr

4.6.1 KoHTponb kadecTBa ycnyr, CBA3aHHbIX C OpraHu3auuei BbICTYMNEeHN paboTHUKOB coumarnbHON
cnyxbbl B cpeacTBax MaccoBow MHGOpMaUMM MO akTyarnbHbIM coumanbHO-negarormyeckum npobnemam u
pacnpocTpaHeHneM cpeam YneHoB ceMel negarormdecknx 3HaHum, ocyLLecTBASIT NPOBEPKOW cucTtemMaTtuy-
HOCTM 1 aKTyanbHOCTU 3TUX BbICTYMIEHUIA, HACKONBKO CBOEBPEMEHHO U KBanMpuULMpOBaHHO NPOBOAUTCSH aTa
paboTa, B Kakowm CTEMEHN OHa CrNocoBCTBYET MOBLILLEHWIO YPOBHS NeJarormyecknx 3HaHUMM cTapLunx YneHoB
ceMeln, yCnewwHoMy YCBOEHUIO MU U MPUMEHEHWUIO B XXMU3HW MOSTyYeHHOW nHdopMaLmu.

4.6.2 KoHTponb KayecTBa ycnyr no opraHnsauumn paboTbl rpynn AHEBHOMO NpebbiBaHWs OeTen ocyLue-
CTBNSAKOT NPOBEPKOWN HaNMunsi TakMX FPynn v B KAKOW cTeneHn nposoanmasi pabota obecneumBaeT okasaHue
KBanMuuMpoBaHHOW neaarormyeckon nomoLLM B BOCNUTAHUU AeTer U AaeT BO3MOXHOCTb poauTensm uc-
nonb3oBaTb OCBOOOXOatlLleecs Bpems Ang 3aHATUA TPyOOBOW AeATEeNbHOCTbi, obecrneynBaroLLen
MaTepuanbHoe 6naronony4me cembm.

4.6.3 Tpw KOHTpOre kKayecTBa ycnyr, NpegycmaTpuBaroLmx co3gaHme obLecTs, knybos, rpynn B3anmo-
MOMOLLM XUTENEN HA TEPPUTOPUMU, OBCNYKMBAEMOW KOHKPETHBIM YYpEeXaeHMeM, NPOBEPSIOT HaNM4Yne Takux
opraHv3aunii 1 B Kakow cTeneHn npoeoammMas knybamm n obuectsamm paboTta cnocobCTBYET OKka3aHUio B3au-
MOMNOMOLLN 1 NOAAEPXKKU NPOXUBAIOLLMM Ha 3TOW TEPPUTOPUN XKUTEMSAM B pelleHUM CTOALMX nepeq HUMK
negarornyeckmx npobnem.

4.6.4 KoHTponb ka4yecTBa yCnyr, CBA3aHHbIX C OpraHu3auuen gocyra, ocyLLecTBSOT NPOBEPKON nepe-
YHS1 OpraHM3oBaHHbIX U MPOBEAEHHbIX MEPONPUATUIN (SKCKYPCUIA, BCTPEY C AeaTensaMn nutepaTtypbl U UCKYyC-
CTBa, MNOCELLEHNA TeaTpoB, BbICTABOK, OPraHU30BaHHbLIX KOHLEPTOB XYOOXECTBEHHOW CaMOAEATENbHOCTMU,
npasaHuKoB, tobnnees, CNOPTUBHBIX UMP, KIyOHOW 1 KPYXXKOBOW paboTbl, APYrnX KyNbTYPHLIX MEPONPUATUIA),
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KaKow MPOLEHT OXBaTa 3TUMU MEPONPUATUSIMMI, B KaKOW CTENEHU 3TV MEPONPUATUSI CMOCOBCTBOBaNM NoBbiLe-
HUIO VMHTENNEKTYanbHOMO M OYXOBHOIO YPOBHS, PACLUMPEHMIO KPYro3opa YreHOB CeMeWn, YKPEMmreHU nx
3[0POBbA.

4.6.5 KoHTponb kadecTtBa ycnyr no couunarnbHO-NeaarormyeckoMmy KOHCYNbTUPOBAHUIO U Neaarornyeckon
MOMOLLIM POOUTENSAM OCYLLECTBMSIOT NPOBEPKOM MEPEYHS TaKUX KOHCYNbTaLUMIA U MOMOLLY, B KAKOW CTENEHU OHM
cnocobcTBOBanM ONTMMaribHOMY M CBOEBPEMEHHOMY PeLLEHUIO CrieayoLLMX OCHOBHbIX Negarornyeckux npodnem
(B 3aBMCMMOCTM OT rpynn oBCnyxnBaembix ceMen):

- HaNaXxuBaHMI0 HOPMarsbHbIX OTHOLLEHWI poanTenen ¢ 4eTbMU, B TOM YUCTIE C NMPUEMHbBIMY;

- MPeooreHNo Neaarornyeckor 3anyLLeHHOCTH, Negarormyecknx oLmMboK ¢ y4eToM 0cobeHHOCTEN BO3-
pacTHOro 1 MHAMBUAYAaNbHOro pasBUTUA AeTeNn, UX XapaKkTepa U HaKNOHHOCTEN;

- paHHen NPogeCcCUOHaNbHOW OpUEHTaALNN U TPYAOYCTPONCTBY AeTeN;

- CO3[aHuto B ceMbe BraronpusiTHon atMocdepsl;

- BOCMIUTa@HUIO AeTeN, B TOM YnCIe MPUEMHBIX (C y4eTOM NX (PU3NYECKOro M NCUXNYECKOTO COCTOSIHUS, Xa-
pakTepa 1 HaKIOHHOCTEN), NPeAynpeX4eHNI0 U NPeoSoNEHNI0 BO3MOXHbBIX KOH(ITMKTHBIX OTHOLLEHWUIA C HAMM;

- COOENCTBUIO B NPEOJONEHUN HAPYLLIEHMI CEMENHBIX U CYMNPYXKECKNX OTHOLLEHWUN;

- BOCNUTaHuo, 0By4eHnto 1 npodeccroHanbHON NoaAroToBke AeTen C OrpaHNYEeHHbIMU BO3MOXHOCTAMM,
yuuTbiBasi cneunduKy nx COCTOSHNS;

- OpraHM3auum BHELLKOMLHOrO (Mpu HeobxoaMmMocTn) o6pa3oBaHusl, HanaxxuBaHuo y4ebHOro npoLecca;

- MPUCMOTPY 3a AeTbMU ManoobecneyeHHbIX 1 MHOroAeTHbIX CEMEN B Yacbl OTCYTCTBUS poauTenen,
opraHv3aumm 4eTCKOoro caga Ha gomy, NporynoyHbIX rpynn v T.4.;

- 00y4eHuto poguTenen ocHoBam peabunurauuu AeTen B AOMaLUHMX YCIOBUSIX;

- BbIpaboTKke YMEHUS 1 HaBbIKOB afanTaLlumn YreHOB CeMbM K CKMNaablBaOLLENCs XXU3HEHHOW CUTyauuu;

- 00y4eHWI0 HaBblkaM CEMENHOW XMU3HU (HaBblkaM NOCTPOEHUS afeKBaTHLIX OTHOLLEHUI B CEMbE U HaBbl-
Kam MO3UTMBHOIO paspelleHnst KOHUKTOB);

- YCTPOWCTBY AETEN B LUKONY UK Apyroe y4ebHoe 3aBefeHue.

4.6.6 lNpwn KOHTpOrne ka4yecTBa yCrnyr, CBA3aHHbIX C NeJarorMyeckon Koppekuuen HeagekBaTHbIX hOpM
noBefieHns poauTenen, NpoBepsoT Hannume ¢akToB NPoOBeaeHUS TakoW KOPPEKUUN U B KaKOW CTEMEHU 3TH
yCcryru nomMoratT poAUTENsIM UCMPaBNATb HEMPaBUIbHbIE YCTAHOBKM U NOAXOAbl K BOCMUTAHUIO AeTewn, Co-
34aBaTb aTMocepy B3aUMONOHUMaHUA MeXay pOaUTENsaIMU U AeTbMU.

4.6.7 lMpwn KOHTpOIe KavyecTBa LOMOSHUTESbHBIX COLManbHO-Negarormyeckmx yeryr CeMbam, MMeroL MM
Ha nonevyeHun OeTen-CUpoT 1 AeTeNn, ocTaBLUMXca 6e3 nonevyeHms poguTenen, NPoOBEpPSIOT:

- KaK opraHM3oBaHO OKa3aHwe negarornyeckow MOMOLLM POAMTENSM B BOCMUTAHUM NPUEMHBbIX eTen,
YUMTbIBAETCS N Npy STOM UX PU3NYECKOEe U NCUXUHECKOe COCTOSHUE, XapaKTep U HaKIOHHOCTU, HACKOMNbKO
CcnocobCTBYET 3Ta NOMOLLL NpeaynpeXaeHnio 1 NPeoaoNeHnto KOHMKTHBIX CUTyauui U yooBNeTBOPSET
OHa poauTenen;

- B Kakow cTeneHu NpoBOAMMOE CoLMarbHO- Negarorn4eckoe KOHCYNbTMPOBaHE poanTenen no Bonpo-
caM OCODEHHOCTEN MHOUBMAYarNbHOro PasBUTMS MPUEMHbIX AETEN U MEeToAMKE UX CEMENHOro BOCMMTaHUS
cnocobCcTBYET NPeoaoNneHNo Neaarornyeckomn 3anyLeHHOCTM Takux geTen.

4.6.8 Tpwu KOHTpoOre kayecTBa JOMNOMNHUTENbHLIX COLManbHO-Neaarorn4eckmx yCnyr CEMbsiM, UMeroLLUM
JeTel ¢ orpaHUYeHHbIMY BO3MOXHOCTSIMU, NPOBEPSIIOT:

- KaK NoAroTaBMnMBaloOTCs Y NPOBOASATCS MEPONPUATUS MO OpraHn3aummn gocyra geten BMecTe ¢ pognTte-
NSMU, KAKOBO COAEpXXaHue MeponpusTUn, yaoBrneTBOPEHbI N UMW poauTenu u geTw;

- KaK OpraHvM3oBaHo 1 NPoOBOAMTCS 00y4YeHMe poanTenen oCHoBam peabunuTaumm Takux geTemn B Jomall-
HUX YCNOBUSX, B KAKOW CTENEHN MOMOraeT OHO B NPaKTUYECKNX Aernax poanTenen;

- B KaKOW CTEMNeHW OpraHn3aumsa BHELKOSbHOro (npn HeobxoammMmocTn) o6pa3oBaHMs CnocoOCTBYET Ha-
naxvBaH1Io y4ebHOro npouecca 1 yCBOeHWo 4eTbMu y4ebHoro matepunana;

- Kak opraHvM3oBaHa 1 NpoBOAMTCS UrpoTepanus AeTen, B HEN HYXXAaloLWUXCH, HACKONbKO NOMOraeT oHa
YNYYLLEHUIO 300POBbS U CaMOYyBCTBUS AETEN.

4.6.9 lpwn KOHTpONe KayecTBa OOMOMHUTENbBHbBIX COLManbHO-Negarorm4eckux ycrnyr cembsiM, OKasas-
LUMMCS B 9KCTpPEeMarnbHOW cuTyaLuum (nocTpagaBLUnM OT CTUXUAHBIX 6€4CTBUI UITM NPUPaBHEHHBIX K HUM CObbI-
TUN), CEMbSIM DeXEHLEB U BbIHYXAEHHbIX NepeceneHLeB NPOBEPSIOT:

- KaK opraH1M3yeTcs 1 B YeM 3aKniovaeTcsl COAeNCcTBME poauTensaM B agantauumn geTen K CnoXmneLuencs
CUTyauumn, B KaKOW CTEMEHN 3TO COOENCTBUE CNOoCcOOCTBYET counarnbHo-neaarorniyeckon peabnnurauum geten
1 NpeoaoneHno negarornyeckomn 3anyLeHHoCTH;
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- HACKOJIbKO aKTMBHO M KBanNnMUUMPOBaAHHO OKa3blBaeTCH negarormyeckasi mMoMoLb poauTensiM B BOC-
NUTaHUM EeTEN N NX YCTPOWUCTBE B LLKONY Unn apyroe y4ebHoe 3aBeeHne, KakoBbl pe3ynbTaThl 3TOM MOMOLLM.

4.6.10 KoHTponb kayecTBa coumnanbHO-Neaarormyeckoro natpoHaxa ceMen ocyLLeCTBAI0T NPOBEPKON
CMCTEMATUYHOCTM NPOBEAEHMS NeJarornyeckomn paboTbl C HUMK U B Kakow cTeneHn cnocobcTByeT oHa obecne-
YEHWN0 HOPMarnbHOro BOCMUTaAHUS N pa3BUTUSA OETEN.

4.7 KoHTponb Ka4yecTBa coLMaribHO-3KOHOMUYECKUX yCnyr

4.7.1 KoHTponb KayecTBa ycnyr, CBA3aHHbIX C COAENCTBUEM B OCYLLECTBIEHUN Mep coumnanbHOW noa-
OEPXKN CEMbSIM B COOTBETCTBMM C 3akoHOAaTenbCcTBOM Poccuiickon degepaunn, ocyLLECTBISIOT NPOBEPKON
CBOEBPEMEHHOCTU 1 3(pPEKTUBHOCTU OKa3aHMs MOMOLLM B yAOBETBOPEHMM 3aKOHHbBIX 3aMpocoB 1 NoTpeob-
HOCTEN CeEMEN U B peLLEHMN CTOSALNX Nepes cemMbsiMm Npobnem.

4.7.2 Tlpv KOHTPOIEe Ka4ecTBa ycnyr, npegycMaTpuBaloLLMX NPUBIIEYEHNE CPEACTB A5 OKa3aHWs MoOMOo-
Wwr ManoobecneyeHHbIM CEMbSM OpraHu3aumneit pasnmnyHbliX 6r1aroTBOPUTENbHBIX akUuiA, ayKLMOHOB, NoTe-
pel, BbICTABOK-MPOA4AX Bellen, ObIBLUMX B YNoTpebneHun, n gpyrux MeponpusiTiiA, NPOBEPSIOT, KaKOBbI
npakTUyeckme pesyrnbTaTbl 3TUX MEPOMPUSATUIA, B KaKOW CTEMNEHU MONyYeHHble CpeacTBa M NpuobpeTeHHbIe
BELUM MO3BONMUIN YOOBMETBOPUTL MOTPEOHOCTU HYXOAMWMXCA CEMEN W YNyylWwWTb WX MaTepuanbHoe
NonoXeHune.

4.7.3 KoHTponb kayecTBa ycnyr, CBA3aHHbIX C COAEMNCTBUEM B OKa3aHUU MatepuansHOM NOMOLLK, OCy-
LLLEeCTBNAOT NPOBEPKON HaNU4msi hakTOB TAKOro COAENCTBUSA U HACKOMNBKO OHO MO3BOSSIET MOMHO U CBOEBpE-
MEeHHO obecneunBaTb HyXJaloLWwmnecs ceMbi NpeaHasHaYeHHbIMU UM OEeHEXHbIMU cpeacTBaMu, NPOAYKTamMm
NnUTaHns, oaexaomn, obyBbio 1 APYrMMU NpeaMeTamMu Nepeo HEOOXOAUMOCTMU.

4.7.4 KoHTponb kadecTBa ycnyr no obecrneyeHnio ManoobecneyeHHbIX ceMen 1 ceMen, MMeLoLLMNX Ha
obecneyeHnn geTen-cmpoT 1 AeTen, octaBlumxcs 6e3 nonevyeHus poguTenen, becnnaTHbIMU NPOAYKTOBLIMU
Habopamu UM ropssynM NMTaHNEM OCYLLLECTBNAIOT MPOBEPKO CMUCKOB COAEPXKaHUS 3TUX HABOPOB U NUTaAHUSA
N HaCKOMbKO CBOEBPEMEHHO MOMy4alT OHW NpeaHa3Ha4YeHHOEe MM NUTaHne Uiy Habopsbl, cobnogarTca nm
npu 3TOM YCTaHOBJIIEHHbIE HOPMbI OTMYCKa N Ka4eCTBO NPOOYKTOB.

4.7.5 Tpn KOHTpoOne KayecTBa YCnyr, CBA3aHHbIX C COOENCTBMEM MO BOMpocam camoobecneveHus
CeMbM, pas3BUTUA CEMENHOTO NpeanpUHMMaTENbCTBA, HAAOMHbIX MPOMbICIIOB, MPOBEPSIIOT COCTAB 1 COAEPXa-
HWe NPOBEAEHHbIX KOHCYMNbTauun n 6ecef N HACKOMNbKO KBanM@ULMPOBAHHO U AOXO4YMNBO PA3bSCHSIOT une-
HaM CeMbM MX MpaBa M BO3MOXHOCTW B MOSIOXUTENBHOM peLleHnM NpobnemMbl yry4dlleHns MmaTepmanbHOro
MONOXEHUS, KAaKOBbI MPaKTU4eCKMe pesynbTaTbl KOHCYNbTUPOBaHMS.

4.7.6 KoHTpornb kayecTBa ycnyr, npegycMatpmBatoLLnX COOENCTBNE CEMbAM B peLUEHNN pPasfinyHbIX ak-
TyanbHbIX AN HUX NpobneM (NpegocTaBneHne BPEMEHHOO XMITOro NOMeLLEeHNS HYXXAalLWMMCS B HEM CeMb-
SIM; pelleHMe BOMpPOCOB Bbibopa npodeccumn, TpyaoyCTPOMCTBA HA BPEMEHHYIO UMM NMOCTOsIHHY paboTy,
NoMyYeHNst UNK NoBbIEeHNS KBanndukalmmn, NepenoaroToBkX; pa3BuTne CeEMerHoro npeanpuHnMaTenscTBa
N HaJAOMHbIX MPOMBICIIOB; HanpassieHne NPUeMHbIX AeTen, NPy He06X0AUMOCTH, B CTaLMOHapHbIe yypexae-
HWSI 1 Op.), OCYLLECTBNSAIOT NPOBEPKON NEPEYHS 1 COAepKaHWs NPOBEAEHHbIX MEPOMNPUATUA N HACKOSTbLKO KBa-
NMPULNPOBAHHO U CBOEBPEMEHHO OHO BbINO OKa3aHo, B KAKOW CTEMeHW COAENCTBOBArO NOMOXUTENbHOMY
peLueHnto NpobremM KNMeHTOB 1 yOOBNETBOPUITO MX 3anpockl U NoTpebHoCcTH.

4.8 KOHTpO.ﬂb Ka4vyecTBa couuarnbHO-npaBoBbIX ycnyr

4.8.1 KoHTpornb Ka4yecTBa ycnyr, CBA3aHHbIX C KOHCYNbTMPOBaHMEM MO BOMpoOcaM npas rpaxkgaH Ha co-
umnaneHoe obcnyxXvnBaHWe 1 3aLLUTY X MHTEPECOB, OCYLLECTBIISIOT MPOBEPKON COCTaBa TakMX KOHCYNbTauum n
B KaKOW Mepe A0BOAAT 40 HYXAAMLWMXCH B 3TUX yCryrax Heo6xoaMMyo M MHAOpMaLmMIo U JaeT Nn OHa YeT-
KOe npeAcTaBfieHVe O MOMOXEHHbIX MM MO 3aKOHy MpaBax Ha couuanbHoe OOCNyXXMBaHWe U 3aluTy OT
BO3MOXHbIX HApyLLUEHWUI 3aKOoHa.

Mpu KOHTpOME KayecTBa yCnyr No Oka3aHWIo MOMOLLM B NMOArOTOBKE M nogaye anob npoBepsiioT nepe-
YeHb 1 cofepKaHme 3TuX Xanob 1 B Kakor CTENEHN CMOCOOCTBYET 3Ta MOMOLLb FOPUANYECKN TPAaMOTHOMY U3~
NOXEHUIO CyTW Xanob n cBoeBpeMEHHON X oTrpaBKke agpecaTy.

4.8.2 Tpw KOHTpOMEe KayecTBa YChyr, CBSA3aHHbIX C KOHCYNbTUPOBAHWEM CEMEN MO CoLMarnbHO-NpaBo-
BbIM BONpocaM (rpaxkgaHckoe, XXUIULLHOe, CeMeHO-0payvHoe, TpyaoBoe, NEHCUOHHOE, YrofTOBHOE 3aKoHOoAa-
TEenbCTBO, NpaBa AeTEN, XEHLUUH, MHBaNWAOB U Ap.), NPOBEPSIIOT NepeveHb N CoaepXaHne KOHCynbTauun, B
Kakom o0beme nony4varoT OHU HeobXoaUMYH MHDOPMaLMI0 00 MHTEPECYHOLLMX UX 3aKOHaX, NpaBax 1 NpakTu-
YeCKyo MOMOLLLb B MOArOTOBKE M HanpaBfieHMM COOTBETCTBYIOLLUM agpecaTtaM AOKYMEHTOB (3asiBMNeHWUiA, cnpa-
BOK, »anob u ap.), Heo6xoaMMbIX NS CNPaBEANMBOrO peLLEHNs 3aTPOHYTLIX B HAX BOMPOCOB.

4.8.3 KoHTponb kayecTBa yCcnyr no COAEMCTBUIO CEMbSAM B peLleHUM PasfnyHbIX akTyanbHbIX AN HUX
coumanbHo-NpaBoBLIX NPobem (MpuBneYeHe K OTBETCTBEHHOCTM JLL, JOMYCKaOLLMX XKECTOKOE obpalleHne
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C OeTbMu, 0hOopMIIeHne NPeaCTaBeHNI Ha poanTEeNEeN, KOTOPbIE YKITOHAOTCA OT BOCNIUTaHWNS AeTen, 3ab0Thl
006 ux 300pOBbE M Pa3BUTMM, B KOMUCCKM MO AeflaM HECOBEPLUEHHONETHUX, ODOPMIIEHNE JOKYMEHTOB Ha fn-
LeHne poguTenen poanTenbCKMX NpaB U Ap.) OCYLLECTBIISIOT NPOBEPKOWN COCTaBa 1 CoAepXaHusi NpoBeaeH-
HbIX MEPOMNPUATUIA U HACKONbKO KBanmduLMpOBaHHO 1 CBOEBPEMEHHO OHU BbINV NPOBEAEHbI, B KAKOW CTENEHU
COOEeNCcTBOBany MOMOXWTENbHOMY pEeLUeHU0 NpobrneM U  yOOBMETBOPEHMIO 3aKOHHbIX 3arnpoOCOB U
NnoTpebHOCTEN KITMEHTOB.

4.8.4 KoHTporsb KayecTBa yCryr rno okasaHuio lopnan4eckon KOHCYNbTaLmMm 1 NOMOLLM CeMbAM B 0Gop-
MITEHMW PA3MNMYHbIX KOPUANYECKNX JOKYMEHTOB (419 HanpaBneHus 4eTen, Npy HeobXoaNMOCTU, B yUpEXOEeHNS
coumanbHoro obcnyxvBaHus Ha BpemeHHoe npebbiBaHme; Ha OCYLLECTBIIEHNE MO OTHOLLEHWIO K AETSIM Mep CO-
LmarnbHOWM NoaaEePXKKM, MOMNOXEHHbIX MO 3akoHogaTenbCcTBy Poccuiickon Pefepaumm; Ha yCbIHOBIIEHME U Opyrve
hopMbI CEMEWHOrO BOCMUTaHMSA OETeNn; AOKYMEHTOB ANs TPy4OyCTPOWCTBA; OOKYMEHTOB, YOOCTOBEPSAOLLMX
NINYHOCTB U T.4.) OCYLLECTBISAT NPOBEPKON COCTaBa U COOEPKaHMs OKa3aHHbIX KOHCYMbTaLui 1 B Kakon cTene-
HM 9Ta NOMOLLb obecneyunna ysiCHEHME KIMEHTaMM CyTU MHTEPECYHIOLLIMX MX Npobriem, cnocobcTeoBarna opuan-
Yeckn rpaMoTHOWM pa3paboTke M HampaBIiEHMIO B COOTBETCTBYHOLLME UHCTAHUMU HEOOXOOAMMBIX OOKYMEHTOB,
obecneymrna KOHTPOrb 3a UX MPOXOXAEHNEM, MOMOITIa CBOEBPEMEHHOMY U OOBEKTMBHOMY PELLEHMIO 3TUX NPO-
onem.

4.8.5 lMpwn kOHTpOMe KayYecTBa coUManbHO-NPaBOBOro NaTpoHaXka cemMen NpoBEPSOT CUCTEMATUYHOCTb
ocyLecTBneHns HabnaeHnn 3a HUMKW Ansi CBOEBPEMEHHOIO BbISABIIEHNSI BO3MOXHOWN YrpO3bl HACUNNS 1 OpY-
MMX NPOTUBONPAaBHbIX AENCTBUIA B OTHOLLEHUN AETEN, XKEHLLWH, MOXUIbIX NI0AEN, MHBANMAOB N HACKOMBKO CBO-
€BPEMEHHO OKa3aHa MM Heobxoanmasi B HaCTOSALLMUIA MOMEHT CoLMarnbHO-NpaBoBas MOMOLLb.
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KntoueBble cnoBa: coumanbHble ycnyru, coumanbHo-bbiToBbIE ycnyru, coumanbHO- MeaANUMHCKNe ycryru, co-
LunanbHO-NCcuxonorn4yeckne ycryru, counarnbHo-negarormn4eckne ycryrm, coumalnibHO-3KOHOMUYECKUe yCenyru,
coumanbHO-NpaBoBble YCINyrn, KadeCcTtBO cCouMalribHbIX YCIyr, KOHTPOJIb Ka4YecCcTBa CouMalbHbIX YCIyr,
npoBepKa, ceMbs
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