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Mpeaucnosune

Llenn u npuHuunel ctaHgapTnsaumm B Poccuiickon ®enepavunm yctaHoBneHsl ®efepansHbiM 3aKOHOM
oT 27 pekabpsi 2002 r. Ne 184-93 «O TexHM4YeCKOM peryrimpoBaHnmy, a npasura NpPUMEHEHUS HaLMOHabHbIX
ctaHgaptoB Poccuiickon ®epepaumm — FOCT P 1.0—2004 «CtaHpaptusaumsa B Poccuiickon ®epepaumu.
OCHOBHbIE MOMNOXEHUA»

CBefeHus o ctaHgapTe

1 PASBPABOTAH ®epepanbHbiM rocygapCTBEHHbIM YHUTApHbIM MNPeanpustuem «PocCUCKMiA Ha-
YYHO-TEXHUYECKUI LEHTP UHOpMaumy No cTaHgapTusauumn, MeETPOSorMM U oueHke cooTBeTcTBusa» (Oryri
«CTAHOAPTUH®OPM»)

2 BHECEH TexHu4eckum kommteToM no ctaHgaptusauum TK 406 «CoumanbHoe obecnyxumeaHue Hace-
nexHusa»

3 YTBEPXXOEH W/ BBEJEH B IEVCTBWE MNpukasom ®egepanbHOro areHTCTBa No TEXHUHECKOMY pe-
rynmpoBaHuto 1 meTtponorum oT 18 gekabpsi 2008 r. Ne 439-ct

4 B HacTosiLEeM cTaHOapTe peann3oBaHbl HOPMbl dheaeparbHbIX 3aKOHOB:

- o1 10 gekabpsa 1995 r. Ne 195-®3 «O6 ocHoBax coumanbHOro obcnyxuBaHnst Hacenennsi B Poccui-
ckon depepaumny;

- o1 27 gekabps 2002 r. Ne 184-d3 «O TexXHMYeCKOM perynimpoBaHum»

5 Crangapt paspaboTtaH no 3akady MuHMcTepcTBa 34paBOOXpPaHEHMS U coumnanbHoro passutusa Poc-
cuninckon dPegepavmm

6 BBE[JEH BINEPBbIE

UHpopmayusi 06 udMeHeHUsIX K HacmosiueMy cmaHoapmy rybruKyemcs 8 exe200H0 u30agaeMoM UH-
gopmayuoHHOM ykazamerne «HayuoHanbHble cmaHdapmbi», @ mekcm U3MeHeHUl U rornpasok — 8 exxeme-
CSIYHO u30asaeMbix UHGhOPMaUUOHHBbIX yKazamensax «HayuoHansHble cmaHOapmei». B cniyyae nepecmompa
(3ameHbl) unu ommeHbI Hacmosiweao cmaHdapma coomeemcemeytouee yeedommneHue 6ydem onybrukogaHo
8 exxeMecsiYHoO uzdasaeMoM UHGOpMaUyUoHHOM ykazamerne «HayuoHanbHeie cmaHOapmei». Coomeemcemay-
rowiast uHghopmauyus, yeedoMmrieHUe U meKcmbl pasmewaomcsi makxe 8 UHGhopMayuoHHoU cucmeme obuje2o
rosib308aHuUsi — Ha oghuyuanbHoM calime @edepasibHO20 azeHmMcmea Mo MexXHUYeCKOMYy peaysiuposaHuro U
Memporioauu 8 cemu MIHmepHem

© CrangaptuHgopm, 2009

HacTroawwun CTaHOapT HE MOXET ObITb NONMHOCTBLIO UMM YACTUYHO BOCnpou3seaeH, TmpaxumnpoBaH n pac-
NpoCTpaHeH B Ka4yecTBe Od)VILI,I/IaJ'IbHOFO n3naHus 6e3 paspeLieHnaA Cbep,epaanoro areHTcTBa no TexXxHNn4Yecko-
MYy perynmposaHuio 1 MeTposnornm
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HAUMWOHANBbHBIU CTAHOAPT POCCUNCKOWN GERJREPALMUMNU

COUMAIIbHOE OBCITYKUBAHUE HACEJIEHUA
KoHTponb kayecTBa counanbHbIX YCNYT XKeHLWUHam

Social services of the population. Quality control of social services to women

Data BBegeHusa — 2010—01—01

1 ObnacTb NpUMeHeHus

HacTosawmn ctaHgapT pacnpocTpaHseTcs Ha coumarnbHbIe YCyrv KeHLWHam, NpeaocTaBnsieMble rocyaa-
PCTBEHHBIMM M MHbIX POPM COBCTBEHHOCTU yYpeXaeHUsAMU coumanbHoro obcnyxveaHus (ganee — ydpexae-
HKS), @ TaKKe rpaxgaHamMu, 3aHMMaLWUMNCS NPeAnPUHUMATENBCKON AeATENbHOCTLIO B 00racTy coumansHOro
obcnyxunBannst HaceneHus 6e3 o6pa3oBaHKs FOPUANYECKOTO NULA.

CrtaHgapT ycTaHaBnMBaeT OCHOBHbIE NpaBuna, COCTaB U CoAepXKaHne KOHTPOSsi KayecTBa BCEro KOM-
nnekca coumanbHbIX YCNyr, NPefoCTaBNAeMbIX OKa3aBLUMMCS B TPYAHOW XM3HEHHOW CUTyauuu >XeHLUMHaM
cregyowmx rpynn:

- MOABEPrLUMMCS NCUXOU3NYECKOMY HACUINIO;

- MONYYMBLUMM MNCUXOTPaBMUPYIOLWMIA ONbIT (B TOM 4YuCre MOABEPraroLLMMCH CeKcyarnbHbIM JOMOra-
TenbCTBam Ha paboyem mecTe);

- MMEKLWMM 3MOLMOHasbHblE HAapYLUEHUS, HEBPOTUYECKUE PaCcCTPONCTBA, TPYAHOCTU B CYMPYXKECKUX
OTHOLLIEHMSIX UMW MO NOBOAY AEBMAHTHOIO NoBeAeHUsi pebeHka, ero LKosbHbIX Npobnem;

- HECOBEpPLUEHHOMNETHUM «IPYNMbl pUCKa» U3 acoLmanbHbIX CEMEN;

- XEHLMHaM «rpynnbl pucka» (CTpagaromMmM ankoronmamMom, HapKoMaHuen);

- MOCTpajaBLUMM OT TOProBMM NIOABMU UITN YCIOBWUIA, CXOAHbIX C pabckumu;

- MMeKLWnM AeTeN-MHBaNMaoB U AeTeN C OrpaHNYeHHbIMU BO3MOXHOCTSMU, BOCNIUTLIBAEMbIX A0OMA;

- KEHLUMHaM, NOTepSBLUMM POAHbIX U 6Nn3kux (BooBam);

- OOWHOKMM MaTepsiM C HECOBEPLLEHHONETHUMMU OETbMU;

- HECOBEpPLUEHHOMNETHUM MaTepsM;

- ©epeMeHHbIM XeHLMHaM (B TOM YMCIe HECOBEPLLEHHONETHUM U OAMHOKUM);

- KOPMSALWUM MaTepsM;

- JKEHLUMHaM U3 HEMOMHbIX CeMew;

- XKEHLUMHaM, HaxoAsLWMMCS B COCTOSHUM pa3Boda, Npeapa3BogHOM Uv NOCnepasBoOgHON cutyaumu;

- KeHLMHaM, HaxoasILLUMMCS B OTNYCKe Mo yxoay 3a pebeHKoM;

- CaMOCTOATENbHO MPOXUBAIOLMM BbIMYCKHULAM OETCKAX JOMOB, CMeunanu3mpoBaHHbIX y4peXxaeHun
O HECOBEPLUEHHOMNETHUX, HYXXAaLWUMCS B coLuuansHoOW peabunutauum, 1 LKON-MHTEPHATOB;

- KeHLMHaM, HaxXoasILLMMCS B KOH(PIIMKTE C ceMbel;

- MaTepsMm, XenawLmm Hau T BPEMEHHYI0 paboTy ¢ CoKpalleHHbIM paboynm gHEM, Ha OMY MITK B OpY-
rMX onpegerneHHbIX YCIoBUSsX;

- KEHLMHaM, ocBODOAMBLUMMCS U3 MECT NULLEHNSI cBOBOAbI;

- KEHLMHaM, Haxo4saLWMMCS B CUTYaLMmW, CBA3AHHOM C BbIHY>XAEHHbIM Nepee3noM C Mecta NoCTOSHHOIO
NPOXMBaHUs, B TOM Yncre GexXeHKkam U BbIHYXAEHHbBIM NepecerneHKam.

UspaHune ocpuumanbHoe
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2 HopmaTtuBHbIe CCbINKU

B HacTosiLeM cTaHgapTe UCNonb3oBaHbl HOPMaTUBHbIE CChINKM Ha criefyoLine cTangapThbl:

FOCT P 52142—2003 CoumnanbHoe obcnyxnBaHue Hacenenus. Kayectso coumnanbHbix yenyr. Obwme
NoNoXXeHns

FOCT P 52495—2005 CouwnanbHoe obcnyxumBaHme HaceneHus. TepMuHbl U onpeaeneHns

FOCT P 52496—2005 CouuanbHoe ob6cnyxuBaHue HaceneHusi. KOHTponb KadecTBa coumanbHbIX
ycnyr. OCHOBHbIE NOMOXEHUS

FOCT P 52886—2007 CoumanbHoe obcnyxmnBaHue HaceneHus. CoumanbHble YCIyry XXeHLWUHaMm

MpwumeyaHune—Tlpn Nofb30BaHNN HACTOSILLMM CTaHAApPTOM LenecoobpasHo NPoBEPUTL AEWCTBUE CCbINOY-
HbIX CTaHOApPTOB B WMH(OPMALMOHHOW CUCTeMe OO6Llero nonb3oBaHUA — Ha odwmumanbHoMm cavte PepepanbHOro
areHTCTBa N0 TEXHUYECKOMY PErynIMpoBaHnIo 1 MeTPONornm B ceTu IHTepHeT nnm no exerogHo nsgasaemMomy nHopma-
LUMOHHOMY yka3aTento « HauuoHanbHble cTaHgapTbi», KOTOPLIN OMyGrMKOBaH NoO COCTOSIHUIO Ha 1 iHBaps TEKYLLLEro roaa, u
Mo COOTBETCTBYIOLUMM €XEMECSHHO M3gaBaeMbiM MHPOPMALMOHHBIM yKasaTensm, onyGnnkoBaHHbIM B TEKYLLEM rofy.
Ecnn ccbinoyHblii cTaHaapT 3aMeHeH (M3MEHEH), TO MPU NMONb30BaHMU HACTOSALLMM CTaHOAPTOM crieQyeT PYKOBOACTBO-
BaTbCHA 3aMEHSALWUM (M3MEHEHHbIM) CTaHAAPTOM. Ecnu cCbINOYHbIN cTaHaAapT OTMeHeH 6e3 3aMeHbl, TO NMOMoXeHne, B KO-
TOPOM [jaHa CCbiflka Ha Hero, NPUMEHSIETCSI B 4acTu, He 3aTparvBatoLLel 3Ty CCbIMKy.

3 TepmuHbI U onpeaeneHus

B HacToswem ctaHgapTe npuMeHeHbl TepmuHbl no FTOCT P 52495.

4 KOHTpOﬂb KadyecTBa couuanbHbIX YCNYT XXeHLWWHaM

4.1 OOLWMme nonoxeHus

4.1.1 KoHTponb kayecTBa coLMasnbHbIX YCIyr 3aKnio4aeTcsa B NPOBEPKE MOMHOTbI, 0O0CHOBAHHOCTU U
CBOEBPEMEHHOCTU NPEAOCTaBNEHMS 3TUX YCIYT, @ TaKKe UX pe3ynbTaTUBHOCTU (MaTepuarnbHON, ONpeaensio-
LLIe CTeNeHb pPeLLEHNS MaTepuarbHbIX UM (PUHAHCOBLIX MPOBEM XKEHLLUH — KITMEHTOB CoLMarnbHbIX CIYx0,
U1 HemaTepuarnbHOW, onpeaensLwen cTeneHb yry4ylleHns MopanbHO-NCUX00OrMYeckoro, n3nyeckoro co-
CTOSIHMSA, peLleHnst ObITOBbIX, MPABOBbLIX M OPYTNX NPOBIEM XKEHLLUH).

4.1.2 KoHTporb KayecTBa coLmanbHbIX YCIYr XXeHLWMHaM NpoBoaAT AN NPOBEPKN COOTBETCTBUA Kavec-
TBa 3Tux ycnyr tpeboBanusim FOCT P 52142 u TOCT P 52886.

4.1.3 TlpaBuna, cocTaB 1 coaepKaHne KOHTPOIS KayecTBa coLmarbHbIX YCYr XeHLMHaM YyCTaHOBMEHbI
B HacTosILLeM CTaHAapTe NpUMeHNTenbHO K 06beMy yenyr, onpeaeneHHomy B FOCT P 52886.

4.2 KoHTpOJib OCHOBHbIX (hakKTOPOB, BAUSAKOLWMUX HA KAa4eCTBO coLuManbHbIX yCnyr

YcTaHoBnNeHWo B HacTosILLeM CTaHgapTe npaBurl, COCTaBa U COAepXKaHUS KOHTPONSA KayecTBa coumanb-
HbIX YCMYT KOHKPETHbIX BUAOB XEHLUMHAM NpeaLlecTByeT N3noxXeHne nopsaka u npaBun KOHTPOMst OCHOBHbIX
(haKTOpOB, HEMOCPEACTBEHHO BNUAIOLLMX HA KA4eCTBO NpeaoCcTaBNgeMblX YCyr.

K Takum cbaktopam OTHOCATCS:
Hanu4ymMe u CoCTosiHME LOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMU (PYHKLIMOHMPYET yupexaeHue;
YCIOBMS pasMeLLEHNS yUpeXaeHus;
YKOMIMIIEKTOBAHHOCTb YYpEeXaeHNsi cneumnanmctaMmu n ypoBeHb NX KBanudukaumy;
cneumanbHoe 1 TabenbHOe TeXHUYECKOE OCHallleHne yupexaeHus (obopyanoBaHue, npubopsl, anna-
patypa un T.4.);

- COCTOsiHME MHGOpMauMM 00 ydpexaeHuu, npaBunax U nopsake NpefocTaBneHus YCnyr KnneHTam
yupexaeHus;

- Hanu4me cobCTBEHHOW M BHELLHEN Cnyx0 (CUCTEM) KOHTPOMS 3a AeATeNbHOCTbIO yYpexaeHus.

KoHTponb yka3saHHbIX Bbille ¢akTopoB nposoaaT no FOCT P 52496 (nogpasgen 4.2).

4.3 KoHTponb kavyecTBa coumanbHO-ObITOBbIX yCIyr

4.3.1 KOHTpOJ'Ib Ka4yecTBa yCrnyr no ocyuecTBlieHU Mep coumnansHon noaaep>XXkKM XeHuwmnH B coumnarb-
HO-ObITOBOM 0becne4YeHnn 1 No COAenCTBUIO B nony4yeHunmn counanbHbIX yCnyr, npeayCMOTPEHHbIX 3aKOHO4a-
TenbcTBOM Poccuinckon <De,qepau,mw, OCyLUeCTBNAKT HpOBepKOI7I CBOEBpPEMEHHOCTU, NOJTHOTbl OKa3aHUA 3TOro
COAEeNCTBUS U HEOOXOAMMOWM MOMOLLM B pelweHnn cTtoAamnx nepea HUMn npo6neM M ynooBneTBOpeHNA npu 3Tom
3aKOHHbIX 3anpoCOB U HYX[ XEHLINH.

2
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4.3.2 TMpwn KOHTPOMe KayecTBa ycnyr no npegoCcTaBfeHno BPpEMEHHOIO NpuoTa B CTauWMOHapHbIX OTAe-
NEHNsX yuYpexaeHui NpoBepsAT CBOEBPEMEHHOCTb NPeAOCTaBeHns NpuioTa 1 NoNHOTY yAOBNETBOPEHUS
HYXX KEHLLWH.

4.3.3 KoHTporb kayecTBa ycnyr No COAEMCTBUIO B NOMNYyYEHUN HaMpaBneHus B creunannsmpoBaHHble
yupexgeHus 3apaBoOXpaHeHns Unn Ha caHaTOPHOE NeYeHne OCYLLECTBAT NPOBEPKON, B KAKON CTEMEHN 3TO
copencTame cnocobCcTBOBaNo onepaTMBHOMY HarnpaBneHWIo KNMMEHTOK B TO UMW MHOE yUYpexaeHune Ha neyeHve
UNn oTAbIX, COOTBETCTBOBASIO NN 3TO HanpasieHne MeaNLMHCKUM NoKa3aHusaM, NoATBepXaatoLWwmnm ero Heob-
XOAUMOCTb.

4.3.4 KoHTpornb kayecTBa yCcrnyr, CBA3aHHbIX C CO34aHNeM YCrOBUiA NS OTNPaBfeHns Penmrno3Hbix 06-
Psi0OB, OCYLLECTBMASIOT NPOBEPKON, HACKOMbKO CTPOro y4MTbIBAKOTCA NMpy 3TOM BepoucnoBeaaHue, BO3pacT,
dm3nyeckoe COCTOAHUE KITMEHTOK, OCOOEHHOCTU OBPSA0B B pasnMuHbIX KOH(ECCUAX, He AOMycKalTCa nun
yLieMrneHunsi npas cBO60AHOro oTnpaBneHns obpsaos.

4.3.5 KoHTponb ka4ecTBa yCnyr no cogencTenio B ObITOBOM YCTPOMCTBE UMM HaNaXMBaHUM CEMENHOIo
OblTa OCYLLECTBSAOT NPOBEPKON COCTaBa 1 coaepxaHns NoOMoLLM, KoTopas cnocobcTBoBana yny4leHuto obl-
TOBbIX YCIOBUI HYXXAAIOLWLMMCH XEHLLMHAM, CnpaBeanMBoMy 1 CBOEBPEMEHHOMY PELLEHUIO CTOSLLMX Nepes
HVMMM BbITOBBIX NpobemM, co3aaHnio HopMarbHbIX YCIOBUIA XXU3HU 1 BbiTa.

4.3.6 Tpwu KOHTpONe KavyecTBa CoLManbHOIO NaTpoHaXa XeHLUMH, HyXdalLwmnxca B noMoLwm 1 nogaep-
XKe, NpOBepsItoT CUCTEMaTUYHOCTb U CBOEBPEMEHHOCTb BbISIBMEHUSA CTENEHM U XapakTepa MX coLmanbHOn
AesaganTtaumu, MoryLuen yeyryoute TpyAHYH XU3HEHHY CUTYyaLUIo, B KOTOPOW OHU OKa3anuch, 1 B MOMTHON Nn
Mepe 0Ka3blBatoTCH XeHLUMHaM HeOBXOAMMbIE B HACTOSALLMI MOMEHT coumarnbHas MOMOLLb W NoAAepxKKa.

4.3.7 Tlpw KOHTpone kavyecTBa AONOMHUTENBHbLIX YCNYT XEHLWNHaM, UMeoLWwmM AeTerh-nHBannaos n ge-
TeW C orpaHU4eHHbIMU BO3MOXHOCTAMMW, BOCMIUTLIBAEMbIX JOMa, NPOBEPSIIOT COCTaB M coaepXKaHue npoBoau-
MoV paboTbl, B 4OCTAaTOYHON MM CTENEHN COOeNCTBME, OKa3blBaeMOe XeHLUMHaM B 00yyeHun eTen HaBblkam
camoobCnyXuBaH1Ua 1 TPyAOBbIM HaBblkaM, B yXO4e 3a AeTbMU M UX CONPOBOXAEHUN BHE AoMa, obneryaeT
TPYZ >XEHLUMH MO BOCMUTaHMIO 1 0OCNYXMBaHWIO AeTel, CNocobCTBYET CO34aHMI0 B CEMbe HOPMarbHbIX B3au-
MOOTHOLLEHWI, y4nTbiBas cneundurKy COCTOAHUS 1 NOBeaeHNS AeTen.

4.3.8 Tpwu KOHTpoOrie kKadecTBa AOMNOMHUTENBHbIX YCIYT XEHLUHAM U3 HENOSHLIX CEMEN U OAMHOKUM Ma-
TepsiM C HECOBEPLUEHHONEeTHUMWN AeTbMU NPOBEPSIOT CBOEBPEMEHHOCTb U NOMHOTY YAOBMETBOPEHNS HYXA
XKEHLLMH B TaKkMX ycryrax, Kak JocTaBka BOAbl, COAENCTBME B obecneyeHnn TONIMBOM A5 NPOXMBAOLLNX B
XUIbIX NOMeLLeHMAX 6e3 LieHTpanbHOro OToNNeHus 1 (Mnn) BOAOCHaBXeHWs, B OpraHn3aLmum peMOHTa XUNbiX
nomeLLeHnin, obecneymsaroT M 3TN YCryrn Co3faHne HOPMarnbHbIX YCIOBUA CEMENHOM KN3HWN XKEHLLVH.

4.3.9 Tpwu KOHTpONe kavyecTBa AOMNOMHUTENbHbIX YCNYr CAMOCTOATENBHO NPOXMBAOLLUM BbIMyCKHMLAM
AEeTCKUX OMOB, CMeLnann3MpoBaHHbIX yYpexaeHun 4ns HeCoBepPLUEHHONETHUX, HYXXAaloWwmMes B coLmanb-
HOW peabunutaumm, 1 LWKOM-UHTEPHATOB NPOBEPSIOT COCTaB M CoAep)KaHNe OKa3biBaeMOW NMOMOLLM, B KaKOW
CTeneHn cogencTame B OCYLLIECTBNEHMN MEP CoLManbHOM NOgAEPKKN Ha HayarnbHOM 3Tane CaMOCTOATENbLHON
XM3HKU CNOCOBCTBYET MX BLITOBOMY YCTPONCTBY, PELLUEHMIO XXUNULLHOW NpobnemMbl, ToMoraeT UM NpPaBuIibHO U
OCO3HaHHO OBnafeTb HaBblkaMy CaMOOBCyXMBaHUSA, BbINOMHATbL AfI€MEHTapHbIE XN3HEHHbIE BbITOBbIE One-
pauun (NpuroToBrneHve nuwin, ybopka NOMeLLEHUs, CTUPKa U LWTonka 6enbs, yxoa 3a ogexaon u obysbto,
npaBunbHOE pacxogoBaHue UHAHCOBbLIX CPeacTB U Ap.).

4.3.10 Tpu KoHTpoOMe KayecTBa OOMOSTHUTENbHBLIX YCIYr HECOBEPLUEHHONETHNUM MaTepsiM NPoBeEPSIOT
COCTaB M coep)XaHue oka3blBaeMOM MOMOLLY, B KAKOW Mepe NOMOLLb, OKa3biBaemMasi B ObITOBOM YCTPOWCTBE,
yxofe 3a geTbMu (pebeHKoM) NoMoraeT UM YyCBOUTb dNieMeHTapHble MOHSATUS U HaBblkK B cdepe ObiTa 1 AoMO-
BOACTBA M pewwnTb NpobrnemMy co3fgaHus B CeEMbe Takux YCroBUI, KOTOpble obecneyunBaloT HOPMaribHYyo ce-
MEWHYI0 XXM3Hb U BOCNUTaHue aeten (pebeHka).

4.3.11 Tlpm KOHTpOre KavyecTBa AONOMHUTENbHbIX YCAYT XeHLMHaM, ToCTpaaaBLLUMM OT TOProBmv Nioab-
MW UK YCNOBWUW, CXOAHbIX C pabCKMMK, NMPOBEPSIOT CBOEBPEMEHHOCTb MPEAOCTABEHNS KEHLUMHAM XUIon
Nnowaaun Ans BPEMEHHOro NPOXMBaHWS, NOMHOTY YAOBNETBOPEHNS 3TUX NOTPEeBHOCTEN.

4.3.12 Tlpun KOHTpONe KavyecTBa AOMNOMHUTENbHbLIX YCNYT XEeHLWUHaM, 0CBOOGOAMBLUMMCS U3 MeCT nuLle-
H1Sa cBOOOAb!, NPOBEPSIOT:

- Ka4yecTBO YCNyr, aHanornyHblX ykasaHHoiM B 4.3.5;

- Ka4yecCTBO yCnyr, aHanorn4Hblx ykasaHHoIM B 4.3.11.

4.3.13 Tlpu KOHTpOMe KayecTBa OOMONHUTENbHBIX YCAYF XEeHLMHaM, HaxogawWwmMes B cuTyaunm, cBs-
3aHHOMW C BbIHYXAEHHbIM Nnepees3aoM ¢ MecTa NOCTOSIHHOIO NPOXMBaHKWS, B TOM Yncre 6exxeHkam U BbIHYXXaeH-
HbIM NepeceneHkaMm, NPoBepsIoT:

- Ka4yecTBO YCNyr, aHanornyHblx ykasaHHoiM B 4.3.5;
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- Ka4yecTBO yCnyr, aHanorn4Hblx ykasaHHbIM B 4.3.8;
- KayecTBO yCrnyr, aHanormyHblx ykaszaHHbiM B 4.3.11.

4.4 KoHTponb KayecTBa couuanbHO-MeAULUHCKUX YyCNyr

4.4.1 Tlpw KOHTPONE KayecTBa yCryr No Oka3aHWIo MOMOLLY XEHLLMHAM B MOSTyYeHMU coumanbHO-Mean-
LUMHCKMX YCryr, NpegyCMOTpeHHbIX 3akoHogaTenscTBoM Poccunckon ®egepaunn, NpoBepsioT CBOEBPEMEH-
HOCTb M MOSTHOTY OKa3aHWs 3TUX YCMyr, U Kak yYMTbIBalOTCH MPU MX OKa3aHMU xapaktep 3abonesaHus,
MeOULMHCKUE NoKa3aHusi, PU3M4eckoe U NCUXNYECKOEe COCTOSIHUE XKEHLLMUH.

4.4.2 KoHTponb kadecTBa yCryr no cucremaTnyeckomMy HabnogeHnto 3a COCTOSHMEM 300POBbSA KEHLLMH
OCYLLECTBMSAOT NPOBEPKOW COCTaBa U CoOAepKaHus aTux HabnogeHun, KBanuguumpoBaHHO N1 OHU NPOBOAST-
Csl, HACKONbKO 3(PEKTUBHO CNOCOBCTBYIOT YMYULLIEHUIO COCTOSIHUS 340POBbS XEHLUMH U YOOBETBOPAOT MX
notpebHoCTN.

4.4.3 KoHTporb KayecTBa yCnyr, CBA3aHHbIX C NPOBeeHNEM MEONLIMHCKUX NpoLieyp B COOTBETCTBUM C
HasHa4yeHneM fevalumx Bpadyemn, oOCyLLECTBIIAIOT NMPOBEPKOW CUCTEMATUYHOCTM 1 NOMHOTLI NPOBEAEHUS Npea-
MMCaHHbIX NpoLeayp, HACKOMNbKO 3PEKTUBHO BIIUSAIOT OHU HA COCTOSIHWE 300POBbSI XXEHLLUMH 1 CNOCOBCTBYIOT
€ro yny4LueHuio.

4.4.4 Tlpn KOHTpPOMe Ka4yecTBa CaHUTapPHO-NPOCBETUTENBCKON paboThbl NPOBEPSAIOT COCTaB U cogepxa-
HWe aTomn paboTbl, ee COOTBETCTBUE NpeabsBnaeMbIM K HeN TpeboBaHMAM 1 B Kakow CTeneHu oHa cnocobeTay-
€T YCBOEHMIO U NpaBuUiibHOMY NPUMEHEHWIO XXEHLLMHAMM C Y4ETOM OCOBEHHOCTEN UX COLMAaNbHOMO MNOSOXEHMUS
HeOoBXOAMMbIX HaBbIKOB COBMIOAEHNS TIMYHON TUIMEHbl U CaHUTapUK.

4.4.5 KoHTpornb KavyecTBa ycnyr, KacaroLmxcs npoBeeHUs MeponpusaTui, HanpaBeHHbIX Ha npodu-
NakTMKy 0BOCTPEHUIN XPOHUYECKUX U NpedynpexaeHne MHAEKLNOHHBIX 3aboneBaHuin, OCyLLecTBNSIOT Npo-
BEPKOW COCTaBa W COAEpPXaHUs 3TUX MEpPONpPUATUIN, CBOEBPEMEHHOCTU W MOMHOTbI MpPOBeOeHUs
npeanMcaHHbIX Bpayamu MeponpuaTuin u npoueayp, x 3EKTUBHOCTH, B KAKOW CTEMNEHM OHW CMOCOOCTBYIOT
YCMNELHOMY fleyeHunto 3aboneBaHnn, 3awmnTe OT HUX, YKPEMMEeHNo PU3NYECKOro N MNCUXMYECKOrO 340POBbS
XKEHLLWH.

4.4.6 KoHTponb KayecTBa coumanbHO-MEeOULMHCKOrO MaTpoHaXa XKEHLUMH OCYLLECTBSAKT NMPOBEPKON
CUCTEMATUYHOCTM NPOBeAEeHNs HAbMIAEHUA 328 HUMUW, CBOEBPEMEHHOCTM BbISIBIIEHMS BO3HUKAIOLLMX Y HUX
npobrem, KoTopble MOTyT OTpMLATENBbHO NOBINSATL HA NX 300POBLE U YCYryOuTb CITOXUBLLYIOCHA TPYOHYHO XKN3-
HEHHYI0 CUTYyaLuIo, BCIO NI HEOOXOANMMYIO B JA@HHbIV MOMEHT COLManbHO-MeULMHCKYH0 MOMOLLb UM OKa3blBa-
10T.

4.4.7 KoHTpornb KayecTBa KOHCYNbTUPOBaHUA MO coumnanbHO-MeaULMHCKMM Bonpocam (nraHnpoBaHue
ceMbu, NpeaynpexaeHue HexxenatenbHon 6epeMeHHOCTH, coBpeMeHHble Be3onacHble cpecTBa KOHTpauen-
LUnn, TMrmeHa nNuTaHns 1 o xunuwa, usbaeneHve ot BpedHbIX MPUBbLIYEK, CeKCyalbHble pacCTpOMCTBa, NCUXU-
yeckoe passBuTUe AeTen U T.4.) OCYLLECTBSAT NPOBEPKON COCTaBa U COAEemKaHUs TakuxX KOHCynbTauum, B
Kakow cTeneHu OHU cnocobCTBYIOT NPaBUNbHOMY NOHUMAaHUIO CYyTU U CBOEBPEMEHHOMY PELLEHNIO XEHLLMHaMU
CTOALWMX Nepea HUMK npobnem.

4.4.8 Tpw KOHTpOIie KayecTBa AOMNONTHUTENbHbLIX YCIYr 6epeMeHHbIM XXeHLLMHaM, KOPMSALLMM MaTepsiM 1
XEHLLMHaM, HaxoasLWmMMces B OTNyCke Mo yxoay 3a pebeHKoM, NpoBepStoT:

- obecneuymBaeT nn okasbiBaemasi UM 3KCTpeHHasi AoBpadvebHas NoMOoLLb CBOEBPEMEHHOE KOHCYIbTU-
pOBaHKE 1 MOMOLLb B BOMpOcax Mobunmnsaumm nx gpuanyeckmx 1 JyxoBHbIX pecypcoB, B MOCTAHOBKE Npeasa-
pUTENbHOrO AMarHosa, nNpaBWilbHOM BblIOOpe MeauKaMEeHTOB WM Mopsidka MX npuema o npubbiTva Bpaya,
CBOEBPEMEHHbIV BbI30B 1 MpUBLITUE Bpaya, CONPOBOXAEHUE (NP HEOOXOAUMOCTN) HY>KOAIOLLMXCS B YUPEX-
OEHWS OPraHoB 34paBOOXPaHEeHNs.

4.4.9 Tlpw KOHTpOrIE KavyecTBa AONONHUTENBHbIX YCIYT XEHLUMHaM U3 HEMNOSHbIX ceMen, OONHOKUM XKeEH-
LLMHaM C HECOBEPLUEHHONETHUMU AETbMU, HECOBEPLLUEHHONETHUM MaTEPSAM MPOBEPSIOT:

- HacCKONbKO CBOEBPEMEHHO 1 MOMHO OKa3blBA€TCH NOMOLLb 3TUM XEHLLUHAM B yxode 3a AeTbMM C y4e-
TOM COCTOSIHUS UX 300POBbS, BCE N Heobxoanmoe npeanpuHMMaeTcs Ans npeaynpexaeHs BO3MOXHbIX 3a-
BoneBaHU 1 UX NeYeHUs, yAOBNETBOPSET NN 3Ta NOMOLLb XEHLUWH;

- KaK OpraHvM3oBaHO ¥ NPOBOAUTCS 00y4YeHne maTepen OCHOBaM MeAMKO-NCUXONOMMYECKMX U coumnarnb-
HO-MEOULMHCKUX 3HaHUN, HeobxoanMbIX ANsi NpOBeAeHUs neyebHbIX MeponpuSaTUA C AETbMU B JOMALLHUX
YCIOBMSIX, KAKOBO COAEPXKaHNe N Ka4eCTBO 3TOro oby4eHusi, B Kakon CTeneHn OHO CNOCOBCTBYET NPaBUIIbLHOMY
MOHUMAHWIO N NPaKTUYECKOMY MPUMEHEHUIO 3TUX 3HAHUA.

4.4.10 Tpu KoHTpone KayecTBa AOMNOMHUTENBHbLIX YCIYr CaMOCTOATENbHO NPOXMBAKOLWUM BbINYCKHU-
Luam JeTCKux AOMOB, CreunanuampoBaHHbIX y4pexaeHUin Ans HECOBEPLUEHHONETHUX, HY>KOaloLWUMCS B COLU-
anbHou peabunuraumu, 1 WKON-MHTEPHATOB NPOBEPSIIOT:
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- KaK opraHm3oBaHO 0by4eHue BbIMYCKHUL, CaHUTapHO-TMIMEHNYECKNM HaBblkaM, KakoBbl pe3ynbTaThbl
aT0ro oby4eHusi, B Kakon CTENEHN OHO CMOCOBCTBYET YMyYLLEHUIO COCTOSIHWUS 300POBbS U CaMOYyBCTBMS Bbl-
MYCKHWLL;

- KaK MPaKTU4eCKM OCYLLIECTBNAETCS U OCYLLIECTBNAETCA N UHAMBUAYanbHasa paboTta, HanpaBneHHasi Ha
npegynpexaeHne BpeaHbIX NPUBBLIYEK (PaHHSS ankoronnsaumsl, KypeHne, HapkoMaHus U T.4.) 1 n3basneHue
OT HUX, MOATrOTOBKY K CO3HATENTbHOMY M OTBETCTBEHHOMY MAaTEPUHCTBY, Ha MMIMEHNYECKOE 1 NMOfI0BOE BOCMNTA-
HMe, NpodUNaKTUKy BeHepudecknx sabonesaHun n ClM0a, Bce nu HyXgaroLmecsi oxeayeHbl 3Ton paboTon,
KaKkume KOHKPETHbIE Mepbl MO coLmanm3aunm BbiNyCKHWL, NPUHUMAKOTCH C YH4ETOM PELLIEHUS] COOTBETCTBYHOLLNX
npobriem, KakoBa pe3yrnbTaTUBHOCTb 3TUX MEp.

4.4.11 Tpwn KOHTpone Ka4yecTBa AOMOMHUTESNbHbIX YCAYT XeHLMHaM, UMeoLLnM AeTen-MHBanuaos u ge-
Tel C orpaHNYeHHbIMU BO3MOXHOCTSIMU, BOCNUTLIBAEMbIX JOMA, MPOBEPSIOT:

- CBOEBPEMEHHO 1 1 B NOJIHON NN Mepe OKa3blBaeTCH MOMOLLb B OCYLLECTBNEHUN NPeanMCcaHHbIX ae-
TAM C y4€TOM UX (PU3NYECKOrO COCTOSIHWUSI NedeOHbIX (PU3KYNbTYPHO-0340POBUTENBHLIX MEPOMPUSATUNA, B
0hOpMMEeHMM OOKYMEHTOB [Nsi OCBUAETENbCTBOBAHUSA YYpeXaeHUsIMN MeauKo-CoLManbHON aKcnepTussl, B
HanpaeneHun geten (Npy1 HeO6X04MMOCTI) B NNeYebHbIe yYpexXaeHus, B Kakow CTeNeHn cnocobCcTBYeT 3Ta Mno-
MOLLb YKPENIIEHUIO 300POBbS, YNYULLIEHUIO CaMOYyBCTBUSA, (PU3MYECKOMY Pa3BUTUIO AETEN.

4.4.12 Tpn KOHTpoOMe KayecTBa OOMONHUTENbHBIX YCAYr HECOBEPLUEHHONMETHUM «rPynmnbl pucka» 13
acoumnanbHbIX CEMEN U XEHLLMHAM «rpynnbl puckay (CTpagatrolimMM ankoronMaMoM, HapkoMaHunem) nposeps-
I0T:

- KayecTBO YCryr, aHanormyHblx ykasaHHbiM B 4.4.10;

- KaK OpraHm3oBaHa 1 HacKorbKo apeKTMBHO NPOBOAUTCH paboTa Mo BbISIBIIEHMIO XXEHLLMH N HECOBEP-
LEHHONETHMX, CTpagatoLLmnX ankorosiM3aMoM 1 HapKoOMaHuemn, HacKoNbKO AENCTBEHHbIM N 3(P(PEKTUBHLIM SB-
nseTcs cogencTtame B okasaHUM UM NpodheccroHanbHOM MegULMHCKON NOMOLLM, a Takke npeaocTaBreHme
yCInyr HapKorora A HeCOBEPLUEHHONETHMX.

4.4.13 Tlpu KOHTpOJEe Ka4eCcTBa AOMONTHUTENbHBIX YCAYT XEHLIMHAaM, NOCTPaAaBLUNM OT TOProBIN N0ab-
MW UMW YCIOBUIN, CXOOHBIX C pabCKnMu, NPOBEPSIOT:

- HaCKOJbKO MOJTHO U KBanNnuLMPOBaHHO NPOBOAUTCS MeAMUMHCKAs MAEHTUMKALUS KEHLLIMH — XEpTB
TOProBMu NMogbMM UMK pabCcKoro COCTosIHMUS Ha NnpegmeT Hanuuusa BUY/CIOa v gpyrux nHdekuuin, nepeasa-
€MbIX MOSIOBLIM NyTEM, MHAEKLMNIA MW YBEYMI, BbI3BAHHBLIX ONACHBIMU MEANLIMHCKUMUN MaHUMYNALUUSIMU, BbINOS-
HEHHbIMW B @HTUCAHWUTAPHbIX YCINOBWUSX, MPU3HAKOB (PM3NYECKOTO HACUIUSA Ha 4YacTsaX Tena, CKpbITbIX OT
MOCTOPOHHETO B3rnsaa, XPOHUYECKNX 3aboneBaHnin NO3BOHOYHUKA, HapyLLEHWS CIlyXa, CepAe4HO-COCYAUCTBIX 1
ObIXaTeNbHbIX NATOMOrMN, cNabocTy 3peHNs U Apyrmx ogTanbMONONMYeCcKNX PacCTPONCTB, MHAEKLMOHHBIX 3a-
GoneBaHui, 3anyLleHHbIX 3aboneBaHnn (ouabeTta, paka), BbICOKOW CTENEHU UCTOLLEHMS, CTOMATONOrMYECKMX
3aboneBaHuii 1 Op., KakMe Mepbl NPUHUMAOTCA Nocne UAeHTUMKaLUUM Ons BOCCTAHOBMNEHNS 300POBbA KeH-
LLMH, KakoBa 3(pdPEKTUBHOCTb ITUX MEP U HACKOSbKO OHW YOOBMETBOPSIOT HYXKAbI XKEHLLWH;

- B KakoW CTeneHu coaencTBne B OKkasaHUy KOMMEKCHOM NpodeCcCuoHansHon MeauuuHCKOn NoMoLLm
EHLUMHaM — XepTBaM TOProBN NI0AbMMU U YCIOBUIA, CXOOHBLIX C pabCcKuMm, CnocoBCTBYET MONYYEHMIO UMK
MOMHOLIEHHbIX COLManbHO-MeaULMHCKUX YCNYT.

4.4.14 Tlpu KOHTpONe KavyecTBa AOMNOMHUTENbHbLIX YCNYT XEeHLWUHaM, 0CBOOOAMBLLUMMCS U3 MeCT nuLle-
H1Sa cBOOOAbI, NPOBEPSIOT:

- HaCKOSIbKO CBOEBPEMEHHO 1 MOJSTHO BbIABMSIOT XEHLLMH, CTpagaoLwmx MHPEKUMOHHbIMM 3aboneBaHun-
amu (Tybepkynesom), 3anyLeHHbIM1 3aboneBaHuamu (guabetom, pakom), 1 NPOBOAAT Heobxoanmoe nede-
HWMe, KaKoBbl pe3yribTaTbl 3TOr0 NIeYEHNs;

- Ka4yecCTBO yCnyr, aHanorn4Hblx ykasaHHoIM B 4.4.13.

4.4.15 Tlpu KOHTpOfe KayecTBa OOMONTHUTENbHBIX YCAYT XEHLMHAM, HaxogaWwmMMcs B CMTyaunm, CBs-
3aHHOMW C BbIHYXXAEHHbIM Nepee3aoM ¢ MecTa NOCTOSIHHOMO NPOXMBAHKWS, B TOM YMcre 0exxeHKkam 1 BbIHYXAEH-
HbIM NepecerneHKaM, NPOBEPSIIOT:

- HACKONbKO CBOEBPEMEHHO M KBanMdULMPOBaHHO OKa3bIBAaeTCs IKCTPeHHasa foBpadebHasa NomoLLb, B
KaKow CTeneHun yaoBNeTBOpsieT OHa NOTPEBHOCTU XKEHLLMH, Kak OpraHn3oBaH v BCerga i CBOEBPEMEHHO OCYy-
LLIECTBNSAETCA BbI30B Bpava Ha AOM M CONPOBOXAEHMWE XKEHLUUH B YUPEXAEHNST 30PaBOOXPAHEHNS;

- KayecTBO YyCryr, aHanormyHblx ykasaHHbIM B 4.4.13.

4.5 KoHTponb KayecTBa coLManbHO-NCUXONIOrMYECKUX yCIyr

4.5.1 KoHTporsb kayecTBa yCnyr, CBA3aHHbIX C NOAAEPXKKOW XKEHLLWH B peLleHnmr npobrnem Mobunusaumm
COBCTBEHHbIX BO3MOXHOCTEN U BHYTPEHHUX PECYPCOB Ha NPeoorieHne TPpYAHON KU3HEHHON CUTyaLun, ocy-
LLLeCTBNAOT NMPOBEPKO CBOEBPEMEHHOCTI OKa3aHNsA 3TON NOAAEPXKKM, B YEM OHa BblpaXkaeTcsl, B Kakoii cTene-
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HW NOMOraeT peLLeHNIO yKa3aHHbIX Mpobnem 1 NnpeodoneHnto TPYAHOW XKU3HEHHOW CUTyaUmm, yaoBrieTBopsaeT
11 OHa KITMEHTOK.

4.5.2 Tlpn KOHTpOMEe KayecTBa SKCTPEHHOW MCUXONOrMYECKon NoMOoLLM Mo TenedoHy AOBEPUS MPOBEPSI-
I0T, HACKOJTbKO OnepaTMBHO OHa NpeaoCcTaBnsanack, KakoBa ee 3h(PeKTMBHOCTb, B KAKOW CTeNneHn NpegocTas-
neHHasi no TenedoHy KOHCYbTauMs COOEeNCTBOBANa XeHLUMHamM B MOBUNn3aLmm nx 4yXoBHbIX, PU3NYECKUX U
WHTENNEeKTyanbHbIX PECYPCOB ANS BbIXOAa U3 KPUTUHYECKOTO COCTOSIHUS.

4.5.3 Tpwu KOHTpOSEe KavyecTBa yCnyr, CBSA3aHHbIX C NPUBMEYEHNEM XKEHLLMH K y4acTUto B rpynnax B3au-
MOMOAAEPXKKN, KNnybax obLLeHNs, NPOBEPSIIOT HANM4Yne Takux rpynm, B Kako Mepe y4yacTue B rpynnax cogem-
CTBYET MOAAEPXKAHUIO U YKPENMeHMI0 MX MCUXMYECKOTO 300pPOBbsl, BbIXOAY W3 BO3MOXHOMO COCTOSIHUS
ANCKOMAOpPTA, NMOBLILUEHWIO YPOBHS NCUXONOMMYECKON KyNbTypbl.

4.5.4 KoHTpornb kayecTBa yCryr no Oka3aHUio NCUXONOrMYeCcKon NoMoLLM, B TOM Yucre B hopme becen,
o6LeHus, nogaepkaHus KOMnaHuw, BbiCNyLUIMBaHUS, NoabagpuBaHus, MOTUBaLUN K aKTUBHOCTU, NMCUXOSOr-
YeCcKoW MOoAAEPKKM XKU3HEHHOTO TOHYCa OCYLLECTBNSAT NPOBEPKON COCTaBa M COAepKaHWsi Takon NOMOLLN,
HaCKOITbKO 3TW YCIYyrM COAENCTBYIOT YKPENEHNIO MCUXUYECKOTO 300POBbS KEHLLMH, MOBLILLEHWNIO UX CTPECCOo-
YCTONYMBOCTU U NCUXMYECKON 3aLLULLEHHOCTN.

4.5.5 KoHTpornb kadyecTBa ycnyr, BKoYaloLmx B cebs npoBedeHne MHouBMAyanbHeix 6eceq ons BbisiB-
NeHns akTyanbHbIX TpobrneM 1 cTeneHmn NCUXoNorMYeckoro CTpecca, okazaHue NOMOLLM B X pa3peLLeHnm ocy-
LLLECTBNSAOT NPOBEPKON cocTaBa becen, B KakoW CTENEHM 3TW YCITyTM NOMOITIN BbISIBUTb U PELLNTL MMEIOLLNECS
npo6nemMbl, NPEOAONETb NCUXMYECKUI CTPECC, YINYYLINTb NCUXUYECKOE COCTOSTHUE XKEHLLMH.

4.5.6 KoHTporb kayecTBa ycnyr no coLmarnbHO-NMCUXONIOMMHYECKOMY KOHCYTbTUPOBAHUIO Y OKa3aHUo NCUMXO0-
TepaneBTUYECKON NMOMOLLM XKEHLLIMHAM OCYLLIECTBISIKOT MPOBEPKOW COCTaBa KOHCYIbTaLMA, HACKOSIbKO CBOEBPE-
MEHHO 1 KBanmMmuMpoBaHHO OHM ObINW OkasaHbl, YAOBMETBOPUITU NN MOTPEOHOCTU XKEHLLUMH B OCYLLLECTBIIEHUN X
couvansHon peabunuTtauum n agantauum K CROXMBLUENCS CUTyaumu, B KaKOW CTENEHU CNocobOCTBOBanu OnTu-
MaribHOMY PELLEHUIO CIEAYHOLLMX NCUXONOrMYEeCKUX NPo6nem (MPUMEHUTENBHO K pasfnyHbIM rpynnam oocny»xu-
BaEMbIX KEHLLUUH):

- MPEeoOSIEHUNIO XEHLLMHAMW, MOABEPTLLUMMUCS NCUXOU3NYECKOMY HACUIMIO, MOABEPraloLLMMUCS CEK-
cyarnbHbIM JOMOraTenbCcTBam Ha paboyem MecTe; NCMbITbIBAOLWUMN TPYOHOCTU B CYMPYXXECKUX OTHOLLEHUSX;
nocTpagasLIMMM OT TOProBNW MOABMUW UMW YCITOBUI, CXOL4HbIX C pabCTBOM; 0CBOOOAMBLUMMUCS N3 MECT N1LLE-
HUsi cBOBOOAbI; HAXOASALWMMNCSA B CUTyaLWU, CBA3AHHOW C BbIHYXAEHHBIM NEepee3fomM C MecTa NOCTOSIHHOIo
NPOXMBaHUSA, B TOM Yncrie 6eXXeHKkaMmu 1 BbIHYXXOEHHbIMW NEPECENeHKaMu, Co34aBLUIENCs CUTyaLmmn, TpaBMu-
PYIOLLEEN UX MCUXMKY, BOCCTAHOBIMEHUIO MX COLMANbHOroO cTaTyca; NCUXONOrM4eckon KoppekLnm noBeneHuns
1L, YYacTBYIOLLMX B COBEPLLUEHUN HACUITUS HA, XKEHLLNHOW;

- MCUXONOrMYECKON KOPPEKLIMM HAapyLLUEHWIA UITN UCKAXKEHWIA B MCUXNYECKOM Pa3BUTUN AETEN-MHBANVAOB
1 geTen ¢ orpaHU4eHHbIMU BO3MOXHOCTAMW U MPEOSOSEHMIO C MOMOLLBHO MCUXOSTOMMYECKUX TPEHUHIOB Nocre-
OCTBMI HEPBHO-NICMXMYECKON HAMPSPKEHHOCTU B CEMbE, BbI3BAHHOW MHBaNMAHOCTBIO UMM OrPaHUYEHHbIMU
BO3MOXHOCTSIMU pebeHka;

- MPEeodONEeHNI0 NEPEXMBAEMON XKEHLUMHAMMW, HaXO4AWMMUCS B KOHIMKTE C CEMbEW, OCTPOW KOH-
hNMKTHOW CUTyauun, HEraTMBHO BNUSIIOLLEN Ha (PM3NYECKOE U MCUXNYECKOE 300POBbE KEHLUUHbBI U CEMBM;

- MPEOAOSIEHNIO XEHLUMHaMK, NOTEPSBLUMMM POAHbIX U B6nun3kmx (BooBamu), NpobrieM, BO3HMKLLMX B
CBSI3M C 3TOM yTPaTON, BbIpabOTKE YMEHUS M HABbLIKOB XW3HWU B CIIOXMBLLENCH CUTYaLMKN, CHATUIO MCUXONOru-
YECKMMMW TPEHMHIaMN COCTOSIHUS TPEBOXXHOCTU, HEPBHO-MCUXMYECKON HAaNPSAXXEHHOCTY;

- coumanbHOM aganTauum XeHLUH U3 HEMOMHbIX CeMen U OANHOKUX MaTepen ¢ HeCOBEPLLUEHHONETHUMM
OETbMU K CITOXUBLUMMCS COLMaribHO-3KOHOMMYECKUM YCITOBMSIM JXM3HW 1 OblTa, HanaXneBaHUio HopMarbHbIX
OTHOLLUEHWIA MeXay poanTensMm U geTbMu, NpeaynpexaeHuio 1 NpeodonieHno CeMeRHbIX KOHGIUKTOB, CO-
3[aHWI0 B CEMbE OraronpuUaTHOrO NCUXONOrMYECKOro MUKpOKNMMaTa, atMocdepbl B3aUMONOHUMAHUS;

- BOCCTaHOBIEHMIO BbIMYCKHULLAMU AETCKUX JOMOB, Ceumnanm3npoBaHHbIX YYPEXaeHUA aAns HecoBep-
LUEHHOMETHUX, HY>KAaLWMMUCS B coumansHom peabunmMtaumm, U LWKOM-MHTePHATOB yTPaYeHHbIX KOHTaKTOB C
CeEMbEW, BO3BPALLEHMIO BbIMYCKHULL K POAMTENSM UK NTULAM, X 3aMEHSIIOLLMM, YCTaHOBIEHMIO UX coLuarnbHO-
ro cratyca B KOMMEKTUBE CBEPCTHMKOB, MO MecCTy y4yebbl unu paboTbl, NPeoaoNneHnto unn ocnabneHuto
NCKaXXEHWUI B MCUXNYECKOM PasBUTUN;

- CO3[4aHuto B HEMOJSHbLIX CEMbSIX C HECOBEPLLUEHHONETHUMN MaTEPSMN aTMocdepbl B3aMMOYBaXKeHMs,
B3aUMOMOHUMaHWs, 6r1aronpuUsATHOrO NCUXUYECKOTO Knnumata, (OpMUPOBaHUI0 HOPMarbHbLIX CEMEWHbIX U CyM-
PY>KECKMX OTHOLLEHWI, BKIIOYAs CEKCyarbHble, MCUXONOrMYEeCKo KOPPEKLUM HapyLLUEHNSI STUX OTHOLLEHWIA;

- pasbscHeHuo0 bepeMeHHbIM XeHLIMHAM, KOPMSILLMM MaTePSIM U XXEHLUMHAM, HaXO4ALWMMCS B OTMYCKe
no yxoay 3a AeTbMM, 0COGEHHOCTEN BO3PaCTHOro 1 MHAMBUAYANbHOIO pa3BUTUS AeTel, y4eTy 9Tux ocobeH-
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HOCTEW Mpu UX BOCMUTAHUK; MCUXONOMMYECKON KOpPEKLMN, HanpaBreHHOW Ha NpeogoNieHne unm ocrnabnexHne
NCKaXKEHN B NCUXNYECKOM Pa3BUTUM XKEHLLWH.

4.5.7 KoHTponb kadecTBa NCMX0ANArHOCTUKU U 06CreaoBaHNs NMMYHOCTEN YNIEHOB CEMbM, NOABEpPrato-
LLMX XKEHLLUH HACUMNNIO; NINYHOCTEN XKEHLUMH «TPYNMbl pyUcka» (CTpagatoLmx ankororinaMoM, HapkoMaHuewn);
XEHLLMH, NocTpadaBLUMX OT TOProBAU NIOAbMU UKW YCAOBUN, CXOAHbLIX C PabCKMMU; BEPEMEHHbIX KEHLLVWH,
KOPMSALLMX MaTEPEN M XXEHLLUH, HAXOOSALLMXCSA B OTNYCKE MO yX0AY 3a peO6EHKOM; XKEHLLUH, HAXOOSALLMNXCS B KOH-
dnmKTe C ceMbel, OCyLLECTBIAIOT MPOBEPKOI COCTaBa M cofepKaHus obcnegoBaHnst, B KakoW CTENeHM NpoBe-
OEHHbIV NPY 3TOM aHanu3 NCUXUYECKOro COCTOSTHUS U MHOUBMAYamNbHLIX 0COOEHHOCTEN NINYHOCTU XKEHLLMH U
UYIIEHOB NX CEMEN NO3BONSAET NOMYyYUTb 06 BEKTUBHYIO MHOPMaLIMIO, HEOBXOANMYIO AN COCTaBMNEHUS MTPOrHO-
3a U pa3paboTKn pekoMeHZauuin no NpoBEAEHUI0 KOPPEKUMN BO3MOXHbBIX OTKITOHEHUA B UX MOBEOEHUN U
B3aMMOOTHOLLEHUSIX.

4.5.8 Tpwn KOHTpOME KayecTBa YCIyr Nno NMCUXOsIorMYeckon KOPPEKLMM HAPYLLIEHUST CYMNPY>KECKUX OTHO-
LUEHWUI; KOH(PMUKTHBLIX B3aMMOOTHOLUEHUI B CEMbE; MOBEAEHUS XKEHLLUH «IPYMMbl PUCKa» U HECOBEPLLEHHO-
NETHUX «rpynnbl pUcKka» U3 acoumanbHbIX CEMEN; UCKKEHUN B NMCUXMYECKOM Pas3BUTUM CaMOCTOSTENbHO
NPOXMBAKLLMNX BbIMYCKHUL, AETCKUX JOMOB, LLUKOJ-MHTEPHATOB M CMELManmM3MpoBaHHbIX YYPEXOEHUN ONs He-
COBEPLUEHHOMNETHUX, HY>KOAIOLLMXCS B CoOLManbHOM peabunutaumnn; KOHIUKTHBIX B3aMMOOTHOLLEHWI XEH-
LLMH C ceMben NPOBEPSIOT COCTaB U CoAepKaHUe KOPPEKLNOHHbBIX MEPONPUATUIA, B KAKOW CTEMNEHW 3TU yCryrn
obecneunBaloT npeogoneHne unm ocnabneHne OTKNOHEHUI U NCKaXXeHWI B MOBEAEHUN, IMOLMOHANBHOM CO-
CTOSIHUM M NMCUXMYECKOM PasBUTUN XKEHLLUH U OKPY>KaKOLLNX €€ YNIEHOB CEMbU, BO B3aMMOOTHOLLEHMSX MEXAY
HUMW (B TOM YMCIE CYMPYXXECKNX), @ TakkKe paspeLleHne KOH(AMKTHBIX CUTyauui.

4.5.9 KoHTponb KayecTBa NCUXororm4ecknx TPEHNHIOB OCYLLIECTBISIOT MPOBEPKON COCTaBa N COAepXa-
HWUSI TPEHUHIOB, HACKOMNbKO 3(pdEKTUBHO CMOCOOCTBYHOT OHU CHATUIO COCTOSIHUSI TPEBOXHOCTM U HEPBHO-MCU-
XNYECKOWN HaNPsHKEHHOCTU, BbI3BAHHOIO pasnmyHbiMy 06CToATENbCTBAMU (MOTEPEN POAHbIX 1 BNN3KMX Nioaen,
pa3BOAOM, MHBANUOHOCTLIO AeTen nnun pedeHka u T.4.), BblpaboTke YMEHUS U HaBbIKOB aganTauum K CITIOXMB-
LUMMCS YCIIOBUSIM XXM3HU U ObITa, NCMXOSIOrMYECcKon NoAAepKKe Hy)KOatoLLMXCS B HEN.

4.5.10 KoHTponb kadecTBa coLmnanbHO-NCUXOSOrM4ecKoro naTpoHaxa ocyLLeCTBIISAIOT NPOBEPKON CUC-
TEeMaTUYHOCTM NPOBeAEHNsT HAONIOAEHWI 3a XEHLLMHAMW, HY)KOALWNMNCA B MATPOHaXe, HAaCKOJIbKO CBOEB-
PEMEHHO BLISIBIIAIOT B pe3yrbTaTe 3TUX HabnigeHW cuTyauum NcMxmy4eckoro AnckoMgopTa, KOHIMKTOB 1
apyrue cutyauuu, ycyryonsawowme ux TpyoHYH KU3HEHHYIO CUTyauuio, B MOSMHOW N Mepe OKa3sblBalT UM
Heob6XxoaMMYH MCUXOITOTMYECKYO MOMOLLb 1 MOAOEPXKKY.

4.6 KOHTpOﬂb KadyecTBa couuanbHO-negarorn4ecKnx ycnyr

4.6.1 KoHTponb kadecTBa ycnyr, CBA3aHHbIX C OpraHun3aLimen gocyra, ocyLlecTBRASIOT NPOBEPKON cocTaBa
N cofepKaH1s MepPonpUATUIA, KOTOPbIE OPraHN3YTCA U NPOBOAATCA (NOCELLEHNE TeaTPOB, BbICTaBOK, NPa3aHu-
Kn, obuneun, BCTpeUn ¢ gearensamMmm nurepaTypbl U UCKYCCTBA, KOHLEPTbI XyA0XXECTBEHHON CaMOgEeATENTbHOCTH,
knyOHasi u kpyxkoBas paboTa, ApyrMe KynbTypHble MEPONPUSTUST), MPOLEHTA XXEHLLUH, OXBAYEHHbIX 3TUMU Me-
poONpUATUSIMA, B KAKOW CTENEHN MX NPOBEAEHNE CNOCOOCTBYET NOBLILLEHWNIO MHTENNEKTYarNbHOMO U YXOBHOMO
YPOBHS1, paCLLUMPEHMIO KPYrO30pa XXEHLLUMH, YKPENEHUIO UX 300pOBbS.

4.6.2 Tpw KOHTpOrEe kKavecTBa yCcnyr, NpegycmaTpuBatoLLmMx co3gaHme obLecTs, knyobos, rpynn B3anmo-
MOMOLLIM XXEHLLMH Ha TEPPUTOPMU, OBCMY>KUBAKOLLENCS KOHKPETHBIM YYpeXaeHneM, NpoBepSoT Hanmyne Takmx
rpynmn, B Kakon Mepe yvactue B knybax 1 obuiecTBax cnocobCcTByeT NoadepKke U oka3aHnio B3anMOMNOMOLLN
JKEHLLMHaM, NPOXUBAOLWMM Ha 3TON TEPPUTOPUM, B pEeLUEHNN CTOALLNX NEPE HAMU PasfiMyHbIX colmanbHbIX
npobnem.

4.6.3 KoHTponb kadecTBa ycnyr rno couuanbHO-NearormyeckoMy KOHCYNbTUPOBAHUIO M Meaarorn4eckon
MOMOLLIM OCYLLIECTBNSAIOT NPOBEPKOM COCTaBa U CoaepKaHUs 9TON MOMOLLM, B KakOM CTEMEHM OHU OKa3anuch ad-
(PEKTUBHBLIMU U MOMOTTIN XXEHLLMHAM B CBOEBPEMEHHOM PELLEHUM CMNEAYOLMX COLMarnbHO-NeAarormyeckmx npo-
6nem (B 3aBMCUMOCTY OT rPynn OOCHY>KMBAEMbIX >KEHLLIMH):

- HanaXunBaHWIO HOPMaIibHbIX BHYTPUCEMEWHBLIX OTHOLLUEHWIA MeXy pOaMTENAMM U AETbMU, CO34aHUIO B
ceMbe 6naronpusiTHOro MMKpoKNumara, atMmocdepbl B3aUMONOHUMaHWS, B3aUMOYBaXXeHUSA ((KEHLLMHAM, UMe-
OWUM geTen-uHBanuaoB 1 geTen ¢ orpaHUYeHHbIMU BO3MOXHOCTAMU; GepeMeEHHbIM XEHLLMHAM, KOPMSILLM
MaTepsM U XEHLLMHaM, HaXOAsaLWMMCS B OTMYCKE MO yxoay 3a pebeHKOM; XKeHLMHaM, UCTbITbIBAOLWNM Tpya-
HOCTW, CBSI3aHHbIE C AEBUAHTHLIM NOBeAeHNEM pebeHKa 1 ero LWKOSbHbIMY NpobriemMamu, HECOBEPLLEHHOIET-
HUM MaTepsm);

- MpefynpexaeHunto, KOPPeKLUM 1 NPeoaoNeHNIo Negarormdeckux owmnbok, neaarornyeckomn 3anyLueH-
HOCTW leTeN U HECOCTOATENbHOCTU B X BOCAUTaHUUN (KEHLLMHAM 13 HEMOMHbIX CEMEN 1 OAUHOKUM MaTepsM C
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HECOBEPLUEHHONETHUMU AETbMU; XXEHLLMHAM, UCTbITbIBAOLWUM TPYOHOCTH, CBA3a@HHbIE C AEBUAHTHBIM MOBE-
AeHvem pebeHka 1 ero LWKOSbHbIMU Npobriemamu; XeHLMHaM U3 acoumarnbHbIX CeMen);

- MpefoTBpPALLEHNIO U MPEOJOSIEHNIO CEMENHBIX KOH(PIMKTOB, HAaNaXXmBaHMO HOpMarbHbIX BHYTpUCe-
MEWHbIX OTHOLLEHWI (OOUHOKUM MaTepsiM C HECOBEPLLEHHONETHUMW AETbMU; XKEHLLMHAM U3 HEMOMHbLIX CEMEN
W XEeHLUMHaM, HaxoasaLMMCH B KOH(PMNKTE C CeEMbeN);

- paHHeln npodeccrmoHanbHOM opueHTaunm, NpodeccMoHanbHOMY 00y4YEeHU0 N TPYOOYCTPOMCTBY Ae-
TEN, UX XU3HEHHOMY CamoomnpeaeneHno (KEHLMHAM 13 HEMOSHbIX CeMelr, OOUHOKMM MaTepsiM C HECOBEp-
LLEHHONMETHUMM OETbMU; XKEHLUMHAM, UCMbITbIBAOLWMM TPYAHOCTU, CBSA3@HHbIE C AEBUAHTHLIM NOBEAEHNEM
pebeHka;

- BblpaboTKke HaBbIKOB afjanTalyWmn XeHLUMH K CUTyaLmu, ckragpiBaloLencs B pesynbTarte onpegeneH-
HbIX MEPEMEH B XU3HMW (>KEHLLMHAM, HAXOASLMMCS B COCTOSIHUM pa3Boaa, Npeapa3Bo4HOM U nocnepasso-
HOW CUTyauun; CamoOCTOATENbHO MNPOXMBAKLUM BbINYCKHMLAM OETCKMX [AOMOB, LUKOM-WUHTEPHATOB U
crneumnanvManpoBaHHbIX yYpeXaeHUA 51 HECOBEPLUEHHOMNETHUX, HYXXAalWwmumcsa B coumnanbHon peabunura-
LWN; XKEHLLMHAM, UCMbITbIBAOLLMM TPYAHOCTU B CYMNPY>XECKMX OTHOLLEHUSAX; XKEHLLMHAM, HAXOASALLNMCH B CUTY-
auum, CBA3aHHOW C BbIHYXOEHHbIM Nepee3foM C MecTa NOCTOSHHOIO MPOXUBAHWS, B TOM Yncre B6exeHkam u
BbIHY>KOEHHbIM NepecefieHkam);

- YCBOEHWIO U NPUMEHEHUIO ONTUMANbHON METOAUKA CEMENHOro BOCMUTaHUS, NO3BOMSIOLEN YUUTbI-
BaTb 0COBEHHOCTWN BO3PACTHOIO M MHAMBUAYANbHOIO Pa3BUTUS AETEN, UX XapakTep (KEHLMHAM, UMEOLLUM
OeTeNn-vMHBanvaoB 1 AeTeln C orpaHUYEHHbIMU BO3MOXHOCTAMM; 6epeMeHHbIM XEHLLMHAM U KOPMSALLUM MaTe-
PSIM; KEHLUUHAM, UCMbITbIBAKOLLMM TPYOHOCTU, CBA3AHHbIE C AEBUAHTHLIM NOBEAEHNEM pebeHKa 1 ero LUKOSb-
HbIMK NpoBremMamm);

- HanaxuBaHuio cemenHoro bbiTa, NpegoTBpaLLEeHNIO N NPeoSONEHNI0 CEMENHbIX KOH(ITNMKTOB (KEHLLM-
HaM, Haxo4sALWMMCS B KOH(PITUKTE C CEMbEN, XXEHLLMHAM, NOABEPTrLLUMMCHA NCUXOPUINYECKOMY HACUINIO; HECO-
BEPLUEHHOMNETHUM MaTEPSIM; XEHLLMHAM, HAXOOALWMMCS B CUTyauuK, CBA3aHHOW C BbIHYXAEHHbBIM Nepee3aom
C MecCTa MOCTOSIHHOIO MPOXMBAHUA, B TOM YnCIe BEXEHKAM U BbIHY>XAEHHbIM NepeceneHkam);

- 0DYYEHMIO XEHLLMH, UMEKLLNX AeTEN-MHBaNMAO0B U AeTeW C OrpaHNyYeHHbIMU BO3MOXHOCTAMM, OCHO-
BaM ux peabunutauum B 4OMALLHUX YCIOBUSX, HanaxneaHuio npouecca o6pa3oBaHus geTen (npn Heobxoau-
MOCTWU — BHELLKOJIBHOTO), OKa3aHWI0 Megarormyeckon MOMOLLM JKEHLMHAaM B BOCMMTaHWM, OOy4YeHUn u
npodeccnoHanbHON NOArOTOBKE AETEN;

- YCTa@HOBMNEHMIO MPUYNH KOHDIIUKTA XKEHLUUH, HAXOOAWMXCA B KOHAPIIUKTE C CeMbeN, C OCTanbHbIMU
yYrieHamMun CeMbM U ero paspeLLeHuio, HanaXXuBaHUK HOPMarnbHbIX BHYTPUCEMENHBIX OTHOLUEHUI XEHLUUH C
OCTanbHbIMU YflEHaMN CEMbW.

4.6.4 lMpwn KOHTpONe Ka4yecTBa YCNnyr, CBA3aHHbIX C COOENCTBMEM CaMOCTOSATENBHO MNPOXNBAIOLLNM Bbl-
nycKHMLAaM AEeTCKMX JOMOB, CNeLmnanm3npoBaHHbIX YYPEXAEHUNA ANS HECOBEPLUEHHOMNETHUX, HY>KOaloLWMMCS B
coumanbHoOM peabunuraumm, v WKOM-UHTEPHATOB B BOCCTAHOBMEHUN HAPYLLEHHbIX CBSA3EW CO LLKOMON U cTaTy-
ca B KOMfeKT1Be CBEPCTHUKOB, MO MECTY y4ebbl v paboTbl, NPOBEPSIOT COCTaB U cogepXaHne NoMoLLu, B Ka-
KOW CTEeNeHW 3TW yCnyrn MoOMoraroT AeTAM N3MEHUTb CBOE OTHOLLEHME K y4ebe, BepHYTbCSH B LUKOMY Uiv Apyrue
yyebHble 3aBejeHus1, BOCCTAaHOBUTb CTaTyC PABHOMPABHOIO YIieHa KOJINIEKTMBA CBEPCTHMKOB, Kracca, LUKOIbI.

4.6.5 KoHTponb kayecTBa 0Oy4yeHWsi OCHOBaM LOMOBOACTBA MPOXUBAKLLMX CAMOCTOATENLHO BbIMyC-
KHWL, AETCKUX AOMOB, CNELMNanm3npoBaHHbIX Y4PEXAEHUN A1 HECOBEPLLUEHHOMNETHNX, HY>KOAIOLLMXCS B COLIM-
anbHOM peabunutauum, U WKON-MHTEPHATOB OCYLLECTBMSOT MPOBEPKOM COCTaBa U COAepKaHUs oby4veHus,
KaK MW YCBOEHbI U MPUMEHSAIOTCA Ha NpaKTUKe TakMe afieMeHTapHbIE COCTaBMSOLWME JOMOBOACTBA, Kak Npu-
obpeTeHne NPOAYKTOB U NPUIOTOBMEHUE NULLM, YXO4 3a KBApTUPOW (KOMHATOW), MENKUIA PEMOHT oaexabl, pa-
LMOHaNbHOE pacxo4oBaHE UMEILLMXCA B HANMYMUN OEHEXHbBIX CPEACTB U T.4.

4.6.6 [lNpwn kOHTpONe kadyecTBa coumarnbHO-NeSarorM4eckoro NaTpoHaXKa >KeHLLUMH NPOBEPSAIOT cuctTemMa-
TMYHOCTb NpoBeAeHUs HabnoaeHWA, X cogepXaHue U B KakoW CTEeNEeHU OHU CrocobCTBYIOT obecnevyeHnto
NpaBUIIbHOrO BOCMUTAHUS CAMUX XEHLLUWH U UX OETEN.

4.7 KoHTponb KayecTBa coLManbHO-3KOHOMUYECKUX yCnyr

4.7.1 KoHTposb KayecTBa YCrnyr Mo OCYLLECTBIIEHWUIO Mep CoLMarnbHON NoaaepkKku, NpedyCMOTPEHHbIX
3aKkoHodaTenbcTBoM Poccuiickoii Penepaunm, NpoBOASAT NPOBEPKOA CBOEBPEMEHHOCTU OKa3biBAEMOrO CO-
AeNCcTBuMSs, ero cogepkaHusl, kakoBa ero apekTUBHOCTb B PELLEHMN KOHKPETHBIX Mpo6rieM, CTOALMX nepes
JKEeHLLMHaMK, YOOBNETBOPSIET I OHO VX 3aKOHHbIE 3aMpOoChl.

4.7.2 KoHTponb kayecTBa yCryr, CBA3aHHbIX C COAENCTBUEM B OKa3aHUU MatepuansHOM NOMOLLK, OCy-
LLLECTBNSAOT NMPOBEPKOM COCTaBa W cofep)XaHus 3TON MOMOLLM, HACKOSbKO CMOCOGCTBOBANIO OHO MOSTHOMY U

8



roCT P 53062—2008

CBOEBPEMEHHOMY 06ECNEYEHMI0 HYXKOAKLWMNXCS XKEHLLMH MOMOXEHHBIMU UM OEHEXHbIMU CPeACcTBamu, Mpo-
OyKTaMun NUTaHWsi, NPOMBILLIIEHHBIMM TOBapaMu 1 Apyrumu npegmMmeTamy nepBon HeobxogumocTw.

4.7.3 [Mpwu KOHTpOSe KadecTBa ycnyr, npegycMmaTpmuBatoLLnX NpmMBreYyeHme cpeacTB A5 OkasaHus NOMo-
LM MaTepsiM C HECOBEPLLUEHHOMNETHUMW AETbMWU, HECOBEPLLEHHONETHUMWN MATEPAMM U XKEHLLMHAM 13 Hemnor-
HbIX CeMeW NyTem OpraHv3auuv pasnuyHbiX 6naroTBOPUTENbHBIX ayKLMOHOB, TOTEPEN, BbICTABOK-MpoOax
ObIBLUMX B yNOTpebneHun BeLLen n Apyrnx MeEponpuATUI MPOBEPSIOT NpaKTUiYeckme pesynbTaTbl 3TUX Mepon-
PUSITUIA, B KAKOW CTEMEHM NONyYeHHbIe CPEACTBA U NPpMOBpeTEHHbIE BELLM NO3BONWIM YAOBNETBOPUTL NOTPED-
HOCTU HY>KOAIOLLIMXCS KEHLLMH.

4.7.4 KoHTporb KayecTBa yCrnyr, CBsA3aHHbIX C KOHCYITbTUPOBaHUEM U COAENCTBMEM B BONPOCax CaMoo-
GecneyeHns, pa3BMTUS CEMENHOIo NpPeanpuUHNMaTEeNbCTBa, HaAOMHbIX MPOMbBICIIOB 1 B APYrMX BONPOCax 3To-
ro xapakTepa, OCYLECTBMASIOT MNPOBEPKOW CcOCTaBa W  COAEPXaHWUS  KOHCYINbTaUWA, HAaCKONbKO
KBannuuuMpoBaHHO 1 4OXOA4YMBO Pa3bACHSAIOT XEHLMHaM MX NpaBa U BO3MOXHOCTU B MONOXUTENbHOM pe-
LWeHnn Npobnembl yny4dweHUss MaTepuanbHOrO MOMOXEHUs, KaKOBbl NPaKTUYeCKNe pesynbTaTbl 3TOro KOH-
CYNnbTUPOBaHMS.

4.7.5 KoHTponb kayecTBa ycrnyr No CO4EeNCTBUIO XEHLLMHAM, XXenatoLLMM HanTU BpEMEHHY0 paboTy, pa-
60Ty Ha AOMY WM B APYrUX onpegerneHHbIX YCoBUsX; NoCTpagaBLUMM OT TOProBnuv NogbMU Un YCHOBUW,
CXOAHbIX C pabcknmu; 0CBOBOXAEHHBIM N3 MECT nueHns cBoboabl; 6exxeHKaM 1 BbIHYXXAEHHbIM Nepecerex-
KaM, CamOCTOATENBbHO NPOXMBAIOLLMM BbIMYCKHMLAM AETCKUX JOMOB, LLKOM-UHTEPHATOB 1 Cneunanm3npoBaH-
HbIX YYPEeXOEHUA ANs HECOBEPLUEHHONMETHUX, HYXOAAKWKMMCH B coumanbHOn peabunuTaumu, B Bblbope
npodbeccun, noncke paboTbl U YCTPONCTBE Ha Hee, MONyvYeHUn kBanudmrkauum, BPEMEHHON U MOCTOSTHHOWN
paboTbl, COOTBETCTBYIOLLEN NX BO3MOXHOCTSM, MOBLILEHWM KBanMdukaumm, a Ttakke npodecCcnoHanbHom
OpueHTauun 1 NonyYeHnn cneunanbHOCTM OCYLLECTBISAIOT NPOBEPKOW NEPEYHST U COAEPKaHNsS NPOBEAEHHbIX
MEepPONPUATUI, HACKONBbKO CBOEBPEMEHHO U KBanNnMUUUMPOBAHHO OHW ObINn OCYLLECTBEHbI, B KGKOW CTEMNeHM
MOMOTIJIO MONOXUTENBbHOMY PELLEHMNIO KOHKPETHBIX NPOBMEM >XEHLLMH, yOOBEeTBOPUIIO UX 3anpochl U NOTped-
HOCTW.

4.7.6 KoHTporb kKayecTBa yCnyr no okasaHuio coumanbHO-9KOHOMUYECKOW MOMOLLM 1 NOLAEPKKN Ha Ha-
YanbHOM 3Tane CaMOCTOATENbHON XU3HW 40 AOCTUXEHMS COBEPLLUEHHONETUS BbIMYCKHNLIAM OETCKUX JOMOB,
cneumnanmanpoBaHHbIX y4YpeXaeHU Ons HECOBEPLLUEHHOMNETHUX, HYXXAaLWMMCS B counanbHon peabunuTa-
LMW, 1 LLKON-MHTEPHATOB, MPOXUBAKLLMM CaMOCTOATENbHO, OCYLLECTBIAIOT NPOBEPKON COCTaBa U cogepxa-
HWSi MOMOLLW, e€e NOSMHOTHI, B KAKOW CTEMEHN OHa NMOMOra B PELUEHUN XU3HEHHO BaXKHbIX ANs HUX npobrnem.

4.7.7 Tpn KOHTpOIe Ka4yecTBa coLumarnbHOMro NaTpoHaXxa HyXXOatLWMXCs B HEM XEHLMH MPOBEPSIOT CUC-
TeMaTUYHOCTb NpoBeAeHMs HabNAEeHUN 3a HUMK ONS BbISBIIEHWS CTENEHM MX couManbHOM Ae3agantauum,
yCyryonsoLwen TpyaHyH XU3HEHHYIO CUTyauuio 1 TpebytoLwen okazaHusa NOMOLLM, HACKOSTbKO CBOEBPEMEHHO
1 KBannuumMpoBaHHO OKa3biBAETCS 3Ta MOMOLLb.

4.8 KOHTpOﬂb Ka4dyecTBa couuanbHO-MpaBoBbIX yCcnyr

4.8.1 Tpw KOHTPOe KadecTBa yCnyr no okasaHuio NOMOLLM B MOArOTOBKE U Nodaye xanob Ha AencTBus
nnmn 6es3nencTeune coumanbHbIX CNyx0 nnu paboTHUKOB 3TUX CRYXKO, HapyLLaloLWne UK YLLEMISIIOLLME 3aKOH-
Hble NpaBa XeHLLWH, NPOBEPSIIOT NepeYeHb 1 coaepaHmne xanob, B Kakon cTeneHn cnocobcTByeT 3Ta NOMOLLb
IOPUAMNYECKM TPAMOTHOMY U3MOXEHUIO CYTH Xanob n cBoeBpeMEHHON UX OTrpaBKke agpecaTy.

4.8.2 Tpwn KOHTpOne KayecTBa YCnyr, KacaloLMXCs KOHCYNbTUPOBAHUA XEHLLMH NO BOMpPOCaM, CBA3aH-
HbIM C UX MPaABOM Ha coLumanbHoe 00CMYXXMBaAHWE U 3aLLUTY CBOMX MHTEPECOB, a Takke COAENCTBMUSA B OCYLLe-
CTBMEHUN Mep COUManbHON MNOOOEPXKKU KEHLUMH, NpeayCMOTPEHHbIX 3akoHoAaTenbCTBOM Poccuinckom
depepaumu, NPoBEPSIOT NepeYeHb U CoAepXaHne KOHCymbTauui, B KakoM obbeMe JOBOAUTCS A0 HyXKaato-
LLMXCS B 9TUX YCIyrax XeHLMH Heobxogmmasi UM MHAOPMaLMs O MOSTOXKEHHbIX MM MO 3aKOHY NpaBax n Mepax
coumanbHON Noaaep KK 1 B KaKOW CTEMEHU UX NpaKTUYecKkas peanvaalsms yaoBneTBOPSIET 3anpocam XEHLLUMH.

4.8.3 Tpwn KOHTpOMe KayecTBa YCNyr, CBA3aHHbIX C KOHCYNbTUPOBaHUEM XEHLLIMH MO coLmarnbHO-NpaBo-
BbIM BOMNpocaM (rpaxkgaHckoe, CeMeHo-0payvHoe, XUNuLLHoe, TpyaoBoe, NEHCUOHHOE, YrONIOBHOE 3aKoHOAa-
TEeNbCTBO, NpaBa XeHLUWH, AeTel, UHBanuaoB U T.4.), NPOBEPSAOT COCTaB U coepKaHne KOHCynbTauun, B no-
TNHOW N Mepe NomyYatT OHU HeobxoaNMY MHOPMaLMIO 06 MHTEPECYHOLLMX NX 3aKOHAX M APYrMX MpaBOBbIX
aKTax, a Takke NpakTU4eCKyto NOMOLLb B MOArOTOBKE U HanpasfeHUM COOTBETCTBYIOLLNM agpecaTtamM AOKYMeEH-
TOB (3asIBNEeHMI, CNpaBok, »anob u ap.), Heo6xoauMbIX A4S CnpaBeaIMBOro U ONepaTUBHONO pPeLLEHMS 3aTpo-
HYTbIX B HUX BONPOCOB.

4.8.4 KoHTponb KayecTBa YCnyr o OkasaHWIo XeHLMHaM NpaBoBOn MOMOLLM B ohopMneHnn pasnmny-
HbIX FOPUONYECKMX JOKYMEHTOB (Ha OCyLLeCTBNEHNE NPpeayCMOTPEHHbIX 3akoHo4aTenbcTBoM Poccuickon de-
Jepauun Mep coumanbHON NoAAEPKKN, BbINAATy NOCOOUA N anNIMMEHTOB, Ha peLUeHne APpYruX NPaKTUYeCcKNx
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3agay Mo >XU3HEHHOMY M TPYOOBOMY YCTPOWCTBY XXEHLUMH TakUX FPymn, Kak BbIMYCKHULbI OETCKMX OOMOB,
LLIKOM-MHTEPHATOB M CNeLManu3npoBaHHbIX yYpexXaeHuin A1 HECOBEPLUEHHONETHMX, HYXAatoLWmMecs B Coum-
anbHOM peabunuTaunm, NPOXMNBatLLMe CaMOCTOATENBHO; XXEHLLMHbI, 0CBOOOXAEHHbBIE N3 MECT NULLEHNS CBO-
604pl; XKeHLWWHbI, NocTpagaBuMe OT TOPrOBMU JIOABMWU WM YCITOBWM, CXOAHbIX C PabCKUMWU; >KEHLLMHBI,
HaxoasiLmMecs B CUTyaL MK, CBA3aHHOM C BbIHY>XAEHHbIM Mepee3foM C MecTa MOCTOSIHHOIO MPOXWBAaHWS, B TOM
yncne 6exXeHKM 1 BbIHY>KOEHHbIE NepeceneHkn 6e3 JOKYMEHTOB, YAOCTOBEPSOLUNX JIMYHOCTb, U T.4.) OCyLe-
CTBNSAKOT NPOBEPKOW COCTaBa U CoAepXaHns MOMOLLM, B KAKOW CTEMNeHW 3Ta NOMOLLb obecneunna npaBuibHOE
NMOHUMAaHWE KNMEHTKaM1 CYyTU MHTEPECYIOLLMX UX Npobrem, cnocobcTBoBana pUanyeckm rpaMoTHOW paspa-
BOTKe 1 HanpaBIeHNIO B COOTBETCTBYIOLLME MHCTAHLUMM HEOBX0ANMbIX JOKYMEHTOB, obecneuunna KOHTPOrb 3a
NX NPOXOXXAEHNEM, MOMOrTIa CBOEBPEMEHHOMY M OO BEKTMBHOMY PELLEHUIO U3FTOXKEHHBIX B HUX BOMPOCOB.

4.8.5 lMpwn kOHTpOMe KadYecTBa yCnyr No COAENCTBUIO B MPUBIIEYEHUM K OTBETCTBEHHOCTU NUL, JonycKa-
IOLLIMX HACUINE MO OTHOLLEHMIO K KEHLUUHE, MPOBEPSIOT CBOEBPEMEHHOCTb M MOJTHOTY OKa3aHUs MOMOLLM Mo~
CTpagaBLUMM OT Hacunmsa B 0pOpPMIAEHUN U NPeACTaBeHN B Cy HEOOXOOUMbIX JOKYMEHTOB, y4aCTBYIOT I
IOPUCTbI YUYPEXAEHUI CoLUManbHOro obCcny>xuBaHUsa HacerneHnsi B cyaebHbIX Mpoueccax U KakoBa CTeneHb UX
BMUSHWUS HA MPUHSTUE OOBLEKTUBHOIO M CNpaBeasIMBOro peLleHus cyaa.

4.8.6 KoHTpornb kayecTBa coLuManbHO-NPaBOBOro NaTpoHaXKa XXEeHLUUH OCYLLeCTBAAT NPOBEPKON CUC-
TeMaTUYHOCTM NPOBEAEHUS HAabMAEHU 33 HAMUK A1 CBOEBPEMEHHOIO BbISABIIEHNS 1 NpeaynpexXaeHus Bo3-
MOXHOW Yrpo3bl HACUNWUS UMW OPYrMX MPOTUBOMPAaBHbLIX OEWCTBUA B OTHOLUEHUU WX U CBOEBPEMEHHO I
OKa3sblBalT MM HEOBXOOUMYO B JaHHbBI MOMEHT COLManbHO-NPaBOBYO MOMOLLb.
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YK 658.382.3:006.354 OKC 03.080 T50

KntoyeBble crnosa: counarnbHble ycnyru, coumanbHo-bbIToBbIE ycnyru, counanbHO-MeONUNHCKMEe yCcryru, co-
LunanbHO-NcuUxonorn4yeckne ycryrmu, counarnbHo-negarormn4eckne ycryrum, coumalnibHO-3KOHOMUYECKUe yCnyru,

coumanbHO-NpaBoBble YCIYTrn, Ka4eCTBO COoUuMarnbHbIX YCIyr, KOHTPOJ1b Ka4eCTBa coumnaribHbIX yCInyr, npoBep-
Ka, XXeHLWHbI
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