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Mpeaucnosune

Llenn u npuHuunel ctaHgapTnsaumm B Poccuiickon ®enepaunm yctaHoBneHsl ®eaepansHbiM 3aKOHOM
oT 27 pekabpsi 2002 r. Ne 184-93 «O TexHM4YeCcKkoM perynmpoBaHnmy, a npaBura NpUMEHEHUS HaLMOHabHbIX
ctaHgaptoB Poccuiickon ®epepaumm — FOCT P 1.0—2004 «CtaHpaptusaumsa B Poccuiickon ®epepaumu.
OCHOBHbIE MOMNOXEHUA»

CBefeHus o ctaHgapTe

1 PASPABOTAH ®epepanbHbIM rocygapCTBEHHbIM YHUTapHbIM npeanpuatnem «Poccumnckuin Ha-
YYHO-TEXHUYECKUIN LEeHTP MHopMaumm no ctaHgapTusauumn, MeTponornm n oueHke cootsetcTaus» (Oryrl
«CTAHOAPTUHDOPM»)

2 BHECEH TexHu4eckum komuteToM no ctaHgaptmnsaumm TK 406 «CoumnanbHoe obenyxmBaHmne Hace-
neHua»

3 YTBEPXOEH /1 BBEAEH B JEMCTBMUE Mpukasom PeaepansHOro areHTCTBa Mo TeXHUHECKOMy pe-
rynupoBaHuto u metporornn ot 18 gekabpsa 2008 r. Ne 438-ct

4 B HacTosilLeM CTaHOapTe peanv3oBaHbl HOPMbI dhedeparnbHbIX 3akoHoB Poccuickon ®egepauum:

- oT 24 nionsa 1998 r. Ne 124-d3 «O06 oCHOBHbIX rapaHTusx npae pebeHka B Poccuiickon degepaunmy;

- o1 10 gekabpsa 1995 r. Ne 195-®3 «O6 ocHoBax coumanbHOro obcnyxuBaHunsi Hacenennsi B Poccun-
ckon depepaunny;

- 0T 24 nioHa 1999 r. Ne 120-93 «O6 ocHoBax cucTteMbl NPoMnakTukn 6€3Hag30pHOCTU 1 NpPaBOHapPY-
LEHNA HECOBEPLUEHHONETHUXY;

- oT 27 pekabps 2002 r. Ne 184-d3 «O TexHU4eCcKoM peryrnmpoBaHum»

5 Hactosawmii ctaHgapT paspaboTtaH no 3akady MuHucTepcTBa 34paBoOXpPaHEHNS U COLMarnbHOMO pas-
BuTUS Poccuiickon deagepaumm

6 BBE[EH BINEPBbIE

UHpopmayus 06 usMeHeHUsIX K Hacmosiwemy cmaHdapmy rybrukyemcs 8 exxe200H0 u3dagsaeMoM UH-
gopmayUoHHOM yKkazamerie «HayuoHarnbHble cmaHdapmbi», @ MeKCm U3MeHeHUU U Mornpasok — 8 exeme-
CAYHO u3dasaeMbix UHGHOPMaYUOHHbIX yKasdamensax «HayuoHanbHble cmaHdapmbi». B criydae nepecmompa
(3ameHbl) unu ommMeHbl Hacmosiuwe2o cmaHOapma coomeemcemeyrouee ygedomreHue bydem onybrukosaHo
8 exxeMecs4HO uzdagaeMoM UHGOpMaUUOHHOM yKa3amerne «HayuoHanbHble cmaHOapmel». Coomeemcmey-
rowasi uHgpopmauusi, yeeGomrieHUe U meKcmbl pa3Melarmes makxe 6 UHhopMayUuoHHoOU cucmeme obuwe20
rnonb3o8aHuUsi — Ha oghuyuaribHoMm catime @edeparibHO20 a2eHmemeaa o MexHU4YeCcKoMy peaynuposaHuro U
mempornoauu 8 cemu IHmepHem

© CrangaptmHgopm, 2009

HacTroawun CTaHOapT HE MOXeET ObITb NONMHOCTBLIO UMM YACTUYHO BOCnpou3seaeH, TmpaxumpoBaH n pac-
NpoCTpaHeH B Ka4ecTBe O(bl/ILI,I/IaJ'IbHOFO n3naHus 6e3 paspeLueHna CDep,epaanoro areHTcTBa no TexXxHNn4Yecko-
MYy perynmposaHuio 1 MeTposnornm
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HAUMWOHANBbHBIU CTAHOAPT POCCUNCKOWN GERJREPALMUMNU

COLUMAJIbHOE OBCITYXXUBAHUE HACEJIEHUA
KoHTponb KayecTBa counanbHbIX YCNyr AeTAM

Social services of the population. Quality control of social services to children

Data BBegeHusa — 2010—01—01

1 ObnacTb NpUMeHeHus

HacTtoswun ctaHgapT pacnpocTpaHaeTca Ha coumarnbHble YCryru AeTam, npegocraBngemMble rocyaa-
PCTBEHHBLIMU M MHBIX POPM COBCTBEHHOCTU YUYPEXAEHUAMN COLManbHOro 06CnyXnBaHus (ganee — yupexae-
HWs1), a TaKke rpaxkgaHamu, 3aHMMaLLMMNCS NpeanpyHUMaTenbCKON AeATeNbHOCTLI0 B cdhepe coLmarnbHOro
obcnyxnBaHua HaceneHusa 6e3 obpa3oBaHust LOPUANYECKOTO NnLa.

CtaHgapT ycTaHaBnmMBaeT OCHOBHbIE MpaBuria, COCTaB U COAEpPXXaHMe KOHTPOIS kadeCcTBa BCEro KoM-
nrnekca coumanbHbIX YCNyr, NPegoCTaBNsAeMbIX CreayoLWmMM rpynnamM geTen, okasaBluMMCS B TPYAHOM XKU3-
HEeHHOW cuTyauun:

- geTsaM-cupoTam;

- peTtam 6e3Haa3o0pHbIM, 6ecrnpuU3opHbIM;

- [eTam, ocTaBLUMMCA 6e3 noneyvyeHns poanTenenm Unmn HyXXgarLLMMCSs B )KM3HEYCTPONCTBE B CBA3U C OT-
MEHOW NN NPU3HaHMEM HeOENCTBUTENBHOCTU YCLIHOBNEHUS, ONEKN UMM NONeYnTenbCTBa;

- OeTaM C orpaHnyYyeHHbIMY BO3MOXHOCTSMMU;

- JeTdam, noaseprawLmmMmca UsnyeckomMy Unm NnCUXmMYecKoMy Hacunuio No MecTy XXUTENbCTBa UNu yve-
Obl;

- OeTam ceMel DeXeHUEB U BbIHY>XAEHHbIX NepeCcenieHUEB;

Aetam, npoxuearLwmm B pavioHax KpaviHero CeBepa v npypaBHEHHbIM K HUIM MECTHOCTSIX;

- JeTam, NoABepriMMcs BO3AENCTBUIO pagvauumn B pesynbstaTe pagnaunoHHbIX aBapuii;

- OeTaMm, NPOXMBAKLLMM C poaUTENAMMU, NpeHebperawmnmMm poamuTenbCKUMN 0693aHHOCTSAMMU;

- 0eTaM, CaMOCTOSTENbHO MPOXMBAOLLIMM BbIMYCKHMKAM OETCKUX AOMOB, CNeLManm3MpoBaHHbIX yUpeX-
OEHN ans HeCOBEPLUEHHOMNETHMX, HYXOaloLWmMMCs B CoLmManbHOM peabunutauum, 1 WKON-MHTEPHATOB;

- geTaMm, NPoXuBaroLWUM ¢ POAUTENSIMU, BPEMEHHO HECMOCOOHBLIMM 3a060TUTLCS O HUX M3-3a BONesHu,
HeTpyLoCNoCcOBHOCTM, NpMBeYeHns K cyaebHON OTBETCTBEHHOCTU, ANUTENbHBLIX KOMaHOMPOBOK;

- JeTaM, OKa3aBLUMMCH B SKCTPEMarbHbIX YCNOBUSX;

- 0eTaM, NPOXUBaLWMM B MaronMyLLMX CEMbAX U B CEMbSIX, HAXOASALLMXCSA B cOLManbHO OnacHOM Mo-
NOXEeHUM;

- feTam, 3abnyamBLUMMCS UNU NOOKUHYTbIM;

- JeTaM — XepTBaM BOOPYXEHHbIX UMM MEeXHaUMOHarbHbIX KOH(PINKTOB, 3KONOrMYECKUX U TEXHOrEH-
HbIX KaTacTpod, CTUXMIAHbIX beacTBUN;

- [eTaM, OTKa3blBaKLWMMCSH XUTb B CEMbE UM B 0Opa3oBaTeNbHbIX YYPEXAeHUaX ansa 4eTen-cupoT m
aeTen, octaBLumMxcs 6e3 noneyeHnss poguTenen;

- 0eTsM C OTKITOHEHUSIMU B NOBEAEHUU;

- JETAM, XU3HeOeaATenbHOCTb KOTOPbIX OOBLEKTMBHO HapyLleHa B pe3yrnbTaTe CRoXuBLUMXCA obCcTos-
TENbCTB U KOTOPbIE HE MOTYT NPEOAO0NETh AaHHbIE 0OCTOATENLCTBA CAMOCTOSATENBHO UITN MPU NMOMOLLY CEMBM.

UspaHune ocpuumanbHoe
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2 HopmaTtuBHbIe CCbINKU

B HacTosiLeM cTaHgapTe UCNonb3oBaHbl HOPMaTUBHbIE CChINKM Ha criefyoLne cTangapThbl:

FOCT P 52142—2003 CoumnanbHoe obcnyxmnBaHue Hacenenus. Kayectso coumnanbHbix yenyr. Obuwme
NonoXXeHns

FOCT P 52495—2005 CouwnanbHoe obcnyxumBaHme HaceneHus. TepMuHbl U onpeaeneHns

FOCT P 52496—2005 CouuanbHoe ob6cnyxuBaHue HaceneHusi. KOHTponb KadecTBa coumanbHbIX
ycnyr. OCHOBHbIE NOMOXEHUS

FOCT P 52888—2007 CoumanbHoe obcnyxmnBaHme HaceneHus. CoumanbHble YCryrm AeTsam

MpwnmeyaHune—Tlpn Nofb30BaHNN HACTOSILLMM CTaHAApPTOM LenecoobpasHo NPOBEPUTL AEWCTBUE CCbINOY-
HbIX CTaHOAPTOB B WMH(OPMALMOHHOW CUCTEMe OO6Llero nonb3oBaHUA — Ha odwmumanbHoMm cavite PepepanbHOro
areHTCTBa MO TEXHUYECKOMY pPEryniMpoBaHnio 1 METPONornm B cetu IHTepHeT nnum no exeroaHo nsagasaemMomy nHopma-
LUMOHHOMY yka3aTento « HauuoHaneHble cTaHaapThi», KOTOPLIN ONyGrMKOBaH No COCTOSIHUIO Ha 1 iHBaps TEKYLLLEro roaa, u
Mo COOTBETCTBYIOLUMM €XEMECSHYHO M3faBaemMbiM MHOPMALMOHHBIM yKasaTensm, onyGnnkoBaHHbIM B TEKYLLEM roay.
Ecnn ccbinoyHblli cTaHaapT 3aMeHeH (M3MEHEH), TO MPU NMONb30BaHMU HACTOSALLMM CTaHOAPTOM crieQyeT PYKOBOACTBO-
BaTbCHA 3aMEHALWUM (M3MEHEHHbIM) CTaHAAPTOM. Ecnu cCbiNOYHbIN cTaHaAapT OTMeHeH 6e3 3amMeHbl, TO NMOMoXeHne, B KO-
TOPOM [jaHa CCbiflka Ha Hero, NPUMEHSIETCSI B 4acTu, He 3aTparvBatoLLel 3Ty CCbIMKy.

3 TepmuHbI M onpeaeneHus

B HacToswem ctaHgapTe npuMeHeHbl TepMmuHbl no FTOCT P 52495.

4 KoHTponb KayecTBa couuarnbHbIX yCNyr AeTAM

4.1 OOLWMme nNonoxeHus

4.1.1 KoHTponb ka4yecTBa coLMalbHbIX YCIYr 3aKnio4yaeTcsa B NPOBEPKE MOMHOTbI, 0O0CHOBAHHOCTU U
CBOEBPEMEHHOCTU NPEAOCTaBNEHMS 3TUX YCIYT, UX Pe3yrbTaTUBHOCTU (MaTepuansHoOn, onpegensoLwen cte-
MeHb peLleHns MaTepuanbHbIX UM PMHAHCOBLIX NPOGEM KNMEHTA, UM HeMaTepuanbHOW, ONpeaensoLLEn
cTeneHb NOBLILLEHNST MOParibHO-NCUXOMNOrMYeckoro, nany4eckoro COCTOSIHUSA KIMEHTa, pelleHns ero bbito-
BbIX, MPaBOBbIX U APYrMx Npobnem).

4.1.2 KoHTporb KayecTBa coumarnbHbIX YCNyr eTsIM MPOBOAAT O118 NMPOBEPKN COOTBETCTBUSA KayecTBa
atux yenyr TpeboBaHuam FTOCT P 52142 n TOCT P 52888.

4.1.3 lpaBuna, cocTaB 1 coaepXaHue KOHTPOIS kavyecTBa couunarbHbIX YCNyr 4eTAM YCTaHOBMEHbI B
HacTosLLEM CTaHAapTe NPUMEHUTENBLHO K 06bemy ycnyr, onpegenerHomy B FOCT P 52888.

4.2 KOHTpO.ﬂb OCHOBHbIX CbaKTOpOB, BITUAKOLWKNX Ha Ka4eCTBO couMnanbHbIX yCcnyr

YcTaHOBEeHWIo B HacTosILLeM CTaHgapTe npaBurl, COCTaBa U COAEPXKaHUS KOHTPONSA KayecTBa coumanb-
HbIX YCMYr KOHKPETHbLIX BUAOB AETAM NPeALlecTBYET U3NOXEHME NOpsiAKa U MpaBuIl KOHTPOSS OCHOBHbIX dhak-
TOPOB, HEMNOCPEACTBEHHO BNUSIOLLMX HA KAYECTBO NPeAoCTaBNSeMbIX YCIyr.

K Takum cbaktopam oTHOCATCS:
Hannyne 1 cCOCTosiHME JOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (DYHKLIMOHNPYET YUYpEXAEHNeE;
YCIOBMS pasMeLLeHNs yupexaeHus;
YKOMIMIIEKTOBAHHOCTb YYpEeXaeHNsi cneumnanmctaMmu n ypoBeHb NX KBanudukaumy;
chneumanbHoe 1 TabenbHOEe TeXHUYECKOE OCHallleHMe yupexaeHus (obopyanoBaHue, npubopsl, anna-
patypa u T.4.);

- COCTOsIHME MHpopMauum 0O yupexgeHuu, npaBuna U Nopsgok NPeAoCTaBreHus YCnyr KnneHTam
yupexaeHus;

- Hanu4me cobCTBEHHOM M BHELUHEN Cnyx0 (CUCTEM) KOHTPOMS 3a AeATENbHOCTbIO yYpexaeHus.

KoHTponb yka3saHHbIX Bbille ¢akTopoB nposoaat no FOCT P 52496 (nogpasgen 4.2).

4.3 KoHTponb kavyecTBa coumanbHO-ObITOBbIX yCIyr

4.3.1 KOHTpOJ'Ib Ka4yecTBa yCcnyr no BblABJIEHUIO peTen, Haxo4swmxcsa B coumanbHO OnacHOM MosioXe-
HUN N HY>KOAKLWKUXCA B X)KU3HEHHOM yCTpOﬁCTBe, OCyLUEeCTBIAIT ﬂpOBepKOVI, Kaknm o6pa30M N HAaCKOJ1bKO SCb-
(beKTI/IBHO OopraHnsoBaHa M NMpPoBOOUTCA COBMECTHadA C rocyaapCrtBeHHbIMW OpraHun3aunamMmu (OpFaHaMI/I n
yypexngeHnamMmn 3paBooXpaHeHnd, o6pa30|3aHv|9|, BHYTPEHHUX e, 3aHATOCTU, Murpaunm n D,pyFMMI/I) pa60Ta
MNo BbIABIEHUIO, YHETY TaKuUX AeTen ans BbiBOAA UX U3 CNOXMBLUETOCS MOMOXEHUS, KaKOW NPOUEHT neTten oxsa-
YeH 3ToNn pa60T0|7|, B Kakom Mepe OHa CFIOCO6CTByeT yBEITMYEeHUIO YNCra XKN3HEeYCTPOEHHbIX neTen.

2
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4.3.2 KoHTponb KayecTBa ycnyr no obecnevyeHno BpeMeHHOro NpoXnBaHus AeTen B yYPEXAEHUAX OCY-
LLIECTBMSAOT OLEHKOM COOTBETCTBMSA NPEAOCTaBASEMOro UM MOMHOro rocyaapCcTBEHHOro obecneyeHns B Buae
Xunbs, 6ecnnaTHoro nuTaHus, ogexasl, obysu, opyrnx npeaMeToB NepPBO HEOOXOAMMOCTU YCTAHOBINEHHBIM
HopMaM 1 TpeboBaHMsAM.

4.3.3 Tpw KOHTpOMe KayecTBa ycnyr no paspaboTke 1 opraHn3auuun BbINOMHEHNS UHANBUAYAIbHbIX 1
rpynnoBbIX NporpamMm couuanbHOM M KOMMMEKCHOW peabunutaumm geten NpoBepsoT HanuumMe Takux npo-
rpaMm 1 B Kakon Mmepe paspaboTaHHble NporpaMmbl U UX peanusauus o6ecneyvnBaroT BOCCTaHOBIEHME yTpa-
YEHHbIX 4ETbMU KOHTAKTOB M CBA3EN C CEMbEW, BHYTPY CEMbU, BOCCTAHOBIIEHNE COLIMANbHOMo cTaTtyca AeTen B
KOMNneKTMBe CBEPCTHUKOB, MO MeCTy y4ebbl, COOeNCTBYIOT AeTAM (Npy HEOH6XOAMMOCTH) B NOMNYy4YEHUN BPEMEH-
HOW MIM NOCTOSIHHON paboTbl, COOTBETCTBYIOLLEN X BO3MOXHOCTAM, MHTEpPECaM, NoTpebHoCcTAM, B npodec-
CVOHarnbHOW OpMEeHTaLMn 1 NOMy4YeHNn CneLmanbHOCTU, B PELUEHUN OIS HY>KOAIoLWMXCs AeTen BONPOCOB MX
XXW3HEHHOro YCTPOMCTBA.

4.3.4 KoHTponb kadecTBa ycrnyr no opraHusaumm n npoBefeHunto pasnnyHbiX opMm Tpyaa, oTabiXxa U
0300pOBIEHNs OeTel B KaHUKYTSIPHOE M B y4eOHOE BpeMsi C HEMOSHbLIM y4eOHbIM AHEM OCYLLECTBASIOT Npo-
BEPKOWN YCNOBUI NPOXMBaHNA OETEW, OpraHu3auumn pexunma paboTbl yupexaeHns, kadecTsa NUTaHus, meau-
LUMHCKOrO M KynbTYpHOro obCnyXMBaHMWS, BbINOMHEHWUS NpaBun 6e30nacHOCTM XXMU3HU U 300pOBbS OETEN,
pe3ynbTaToB MEeAMKO-NCUXOSIOMMYECKOro OCBUAETENLCTBOBAHNS COCTOSHNS UX (PU3NYECKOrO U MCUXMYECKOTO
3[0POBbs 4O M NOCIEe NPOBEAEHHbLIX MEPONPUATUN.

4.3.5 KoHTporb ka4ecTBa ycnyr no cogencrauto B obecnedeHun obyyeHus geten no LKOMbHOW npo-
rpaMmme, AOLUKOSTbHMKOB — MO NporpaMmam OLLKOSbHOro 06pa3oBaHmMs OCYLLECTBIIAIOT MPOBEPKON, Kak opra-
HM30BaHO 3TO COAEWCTBME, B YEM OHO 3aKI4YaeTCs, BCEM M AETAM, HY>XOAIOLWMMCS B COOENCTBMM, OHO
OKasblBaeTCs, HACKOMNbKO OHO 3(PHEKTUBHO 1 CMOCOBCTBYET NOBLILLEHNIO KayecTBa 0by4eHns geTen.

4.3.6 Tpw kOHTpOre kavyecTBa ycnyr no hopMMpoBaHnIO y AeTel HaBLIKOB 0OLLEHUS, 340poBOro obpasa
XN3HU, OOLLIEXMTENCKMX HABBIKOB 1 YMEHWUI NPOBEPSIIOT, B KAKOW CTEMEHU 3TW YCITyrn o6ecneymnsatoT ynyulle-
HWe B3aMMOOTHOLLUEHWS AETEN B KONNEKTUBE CBEPCTHUNKOB, X OTHOLLEHWSI CO B3POCSIbIMU, KaKUe MONOXUTENb-
Hble OBLLEXUTENCKME HaBbIKM U YMEHUS MO 0300POBMEHUIO CBOEro obpasa >XM3HU npuobpenu AeTn U Kak
NMPUMEHSIIOT UX Ha MPaKTUKe.

4.3.7 KoHTponb KayecTBa ycnyr no o0y4yeHuto AeTern npaBunbHOMY NoBeAeHUo B GbITYy 1 06LEeCTBEH-
HbIX MeCTax, CaMOKOHTPOSIO 1 APYrMM hopMam OBLLLECTBEHHOW XN3HEAEeATENbHOCTM OCYLLECTBNAT NPOBEP-
KOW, KaKkoe BIIMSIHME OKa3bIBalOT 3TW YCIYTN Ha MOBLILWEHNE OOLLErO YPOBHS pa3BUTUsSt AeTEN, yny4lleHne nux
B3aUMOOTHOLLIEHWI C OKPY>KaloLLUMU, B KAKOW Mepe AUCLNINHMPYIOT OeTelr 1 MOMOoralT UM aganTupoBaThCs
K CyLLecTBYyHOLLEN cpeae obutaHms.

4.3.8 KoHTponb kayecTBa ycrnyr no NoarotoBke AeTel K CaMOCTOATENBHON XM3HU OCYLLECTBISIOT Npo-
BEPKOW CMOCOBHOCTM AeTen NpaBUIlbHO U OCO3HAHHO BMNadeTb HaBblkaMy CaMOOOCMYXMBaHWSA, BbINOMHATb
3fleMeHTapHbIe XXM3HEHHbIe BbIToBbIE onepauun (MPUroToBrneHne NuLKM, ybopka nomeLLeHns, ctmpka u wron-
ka 6enbs, yxoa 3a ogexaon n obysbto, NpaBuUibHOE pacXo4oBaHUE UMELLNXCS UHAHCOBBLIX CPeaCcTB U T.A4.).

4.3.9 KoHTponb kayecTBa ycnyr no COAEMUCTBUIO B NPeJOoCTaBNeHUN XUNbs AeTSM — BbIMyCKHUKaM AeT-
CKUX AOMOB, CNeLManmM3npoBaHHbIX YYPEXOEHUN AN HECOBEPLLUEHHOMNETHNX, HY>KOALMMCS B COLMarbHON
peabunutaumn, 1 LUKON-UHTEPHATOB OCYLLECTBISIOT NPOBEPKON, B KAKOW CTEMNEHU 3TO COAEWNCTBME CMOCO-
OGcTBYEeT CBOEBPEMEHHOMY OOGECneYeHuto [eTelt MOMOXEHHBbIM UM JKUIbEM, HanuMyus cnucka LeTew,
NOMYYUBLLNX XUIbE.

4.3.10 [Mpwu KOHTpOSIE KayecTBa CoLManbHOro NaTpoHaxa AeTen NPoBEPAT CUCTEMATUYHOCTb BeAeHNA
Takown paboTbl 1 HACKONbKO CBOEBPEMEHHO BbISIBNSAETCHA CTENEHb UX COLManbHOW Ae3adanTtauuu, ycyrybnsto-
LLIEN TPYOHYIO XKM3HEHHYHO CUTyauuto, U B MOJTHOW N MeEpe OKa3biBaeTCs UM HEOOXOAMMas B HAaCTOSILLMUIA MO-
MEHT coumanbHas MOMOLLb Y MoAepXKKa.

4.3.11 Tpwn KOHTpOre KayecTBa AONOSTHUTENbHbIX YCAYT MO OKa3aHWo NOMOLLM OeTAM cemen 6exeHueB
N BbIHYXXOEHHbIX NepeceneHLeB, NpnbbIBatoLLnx 6e3 poouTenen 3 30H pasnuyHbIX KOHGIMKTOB, B OpraHu3a-
LN NX pa3MeLLLEHUS B CEMbSX, CMOCOOHBIX X MPUHATL (MPUEMHbIX CEMbBSX), UMW B YYPEXKAEHNSIX COLMATTBHOMO
obcnyxMBaHUA NPOBEPSIIOT, KaK OPraHNM30BaHbl NPUeM, pasMmeLleHne, NMTaHme N oTabIX NpUObIBLLMX AETEN,
HanuuMe CUCTEMbI OKa3aHWS Takon MOMOLLM.

4.3.12 KoHTponb kayecTBa AOMNOMNHUTENBHbLIX YCIyr AeTAM, NpoxXusatoLmm B panoHax KpanHero Cese-
pa v NpMpaBHEHHbIX K HUM MECTHOCTSX, MO NPEeAO0CTaBMNEHUIO TEMON oaexabl U 00yBU, YCUITEHHOTO NUTaHUS ¢
006aBKOWN B HErO BUTAMUHHbIX NMpenapaToB Ans NOBbILLEHUSA UX UMMYHUTETAa OCYLLIECTBASIIOT CPaBHEHMEM MOJ1-
HOTbI aCCOPTMMEHTA 1 kKayecTBa NpegoCcTaBsseMbIX AETAM MMTaHWS, ogexabl 1 0OyBM C NOMOXEHHBIMM MO CO-
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OTBETCTBYIOLMM HOpMaTtusam; nNofobHbiM 06pa3oM MPOBEPSAIOT KayeCTBO yCnyr Mo obecrneyeHuo geTen
cneunanbHON o4exaon Ansa 3awuTbl OT FHyca U KneLlen.

4.3.13 Tlpu KOHTpOIe ka4YeCcTBa AOMONHUTENbHBIX YCMYT N0 OpraHn3aL M 3aWwuTbl 4eTen, NPOXMBaOLLNX
B panoHax KpainHero Cesepa v NpUpaBHEHHbIX K HUM MECTHOCTSIX, OT MacCOBOro HanageHUs KPOBOCOCYLLNX
HaCeKoMbIX MPOBEPSAIOT MOMHOTY, NMPaBUibHOCTb U CBOEBPEMEHHOCTb MPOBEAEHUS Mep MO 3almTe geTen, ad-
PEKTUBHOCTb aTUX Mep, BHELUHUI BUA N (pn3N4ecKoe COCTOSHUE aeTen.

4.3.14 KoHTponb ka4ecTBa AONOMHUTENbHbLIX YCAYr MO OpraHu3aummn neTHero otapixa AeTen, NpoXxunsaro-
wmx B parioHax KpanHero Cesepa v NpupaBHEHHbIX K HUM MECTHOCTSIX, C UX Bble340M B parioHbl ¢ BriaronpusT-
HbIMW KNMMaTUYECKUMIW YCNOBUSIMU OCYLLIECTBSIOT M OLIEHMBAIOT NO pedynbTaTam MeamKo-NCUXONornyeckoro
OCBVAETENbCTBOBAHMSA COCTOSHUS UX 340POBbS A0 U MOCNE NPOBEAEHHbLIX MEPONPUATUIA.

4.3.15 KoHTporib KayecTBa AONOMHUTENBHLIX YCNYyr AeTsM, MOABEPrLUMMCS BO3AENCTBUIO pagnaumu B
pesynbTaTe pagnauvoHHbIX aBapuii, Mo nx obecnevyeHnto NuTaHneM ¢ rnevyebHo-NponNakTM4eCKMMN CBOM-
ctBamu (oboraiyeHHbIM BUTammHamm A, B, C) ocyLLecTBRAOT CpaBHEHNEM MOHOTbI aCCOPTUMEHTA U Kadec-
TBa NpPefocTaBnAeMoro AeTaM NMTaHUs € NONOXEHHbLIM MO COOTBETCTBYIOLLMM HOpMaTUBaM.

4.4 KOHTpO.ﬂb Ka4vyecTBa couuaribHO-mMeagMUUHCKUX ycnyr

4.4.1 Tlpn KOHTpOIe Ka4yecTBa YCNyr No okasaHuio MOMOLLM AETAM B NMOSTyYEHUN coumanbHO-MeanLmH-
CKMX YCIyr, NpeayCMOTPEHHbIX 3aKkoHogaTeNnbCcTBOM Poccunckon ®enepaumm, NnpoBepsitoT CBOEBPEMEHHOCTb
N NOMHOTY NpegocTaBNsAeMon AeTsiM HEOOX0AMMOW MOMOLLU, B KAKOW CTENEHN OHA YAOBMETBOPSIET UX 3aKOH-
Hble 3anpocbl U NOTPEBHOCTW.

4.4.2 KoHTponb ka4yecTBa ycnyr no cucremaTmyeckoMy HabnoaeHuo 3a COCTOSIHUEM 340pOBbs 06Cny-
XUBaeMbIX 4eTen 1 NPOBEAEHNIO MEOULNHCKUX NPOLLeayp B COOTBETCTBUN C HA3HAYEHUAMU fevallmx Bpaden
OCYLLECTBNAOT MPOBEPKON CUCTEMATUYHOCTM U NOMHOTbLI NPOBOAUMBIX HABNIOAEHUA U MEAULIMHCKUX NpoLie-
Oyp, HAcKoMNbKo 3hpeKkTUBHO OHM BRIMSIOT Ha yNyylleHne COCTOSIHUSA 340PO0Bbs AeTen, yA0OBNETBOPSAOT U UX
notpebHocTAM.

4.4.3 KOHTpOrb KayecTBa CaHMTapHO-NPOCBETUTENLCKOM paboThbl C AETbMW OCYLLECTBASIIOT NPOBEPKON
COCTaBa M CoAepXKaHWs aTon paboTbl, X COOTBETCTBUE NPEABLABSAEMbIM TPEOOBAHNSIM M B Kakow CTENEHM 3Ta
paboTa cnocobCcTByEeT YCBOEHUIO AETbMU HABLIKOB COBMNIOAEHUS TMIMEHBI U CaHUTapPUN.

4.4.4 KoHTpornb KayecTBa yCnyr, CBA3aHHbIX C NPOBEAEHEM MeponpuaTMiA No npodunaktnke obocTpe-
HMSI XPOHUYECKMX U NPEeaYNPEeXaeHNI0 MHEKLMOHHBIX 3aboneBaHnii, a Takke ¢ npoBegeHem nevyebHo-npocu-
NaKTU4eCKON, NPOTMBO3NUOEMMONOIMYECKON paboThl C 4ETbMU, X MEOUKO-NCUXONOMMYECKON peabunutauum
OCYLLIECTBNAOT NPOBEPKON CBOEBPEMEHHOCTU U MOMTHOThLI NPOBOAUMbIX MEPOMPUATUI U NpoLeayp, UX coaepxa-
HUA U 3PEKTUBHOCTU, B KAKOW CTEMEHM OHU CMOCOOCTBYIOT YKPEMIEHMIO (DU3NYECKOTO M MCUXUYECKOrO 340-
poBbs AeTen.

4.4.5 Tlpn kOHTpONE KadyecTBa YCNyr No Meauko-coLmanbHoMy obcrnenoBaHuio 6e3Haa30pHbLIX U Gec-
NPU30PHLIX AeTen Npu NOCTYNNEHNN B yYpeXAeHUs NPOBEepSAoT CBOEBPEMEHHOCTb U MOMHOTY NPOBOAUMbBIX
OCMOTPOB 1 NEPBUYHOM CaHUTapHOM 00paboTKK, Kak opraHuayeTcs nepeas goBpadebHasi nomMoLlpb 1 (npu Ha-
YK NOKa3aHui) UX HafnpaBlneHne Ha fiedeHne B CTauMoHapHoOe MeQULMHCKOE yupexaeHume.

4.4.6 KoHTporb KadecTBa ycnyr, CBA3aHHbIX C UHAMBUAYanbHON paboTon ¢ AeTbMUW, HanpaBneHHOW Ha
npegynpexageHne BpeaHbIX NPUBbIYEK U N30aBMeHne OT HMX, a TakKe C oka3aHWeM NOMOLLM AeTAM, CTpagato-
LM paHHen arikoronmsaunen n HapkoMaHnen, oCyLLeCTBASIT MPOBEPKOM CUCTEMATUYHOCTU OCYLLECTBIEHNSA
N HaNU4Ms MHOUBMAOYanbHOro NOAXoAa K KaXaomy pebeHKy ¢ y4eTOM CTEMEHU ero NOABEPKEHHOCTU TOW UMK
WHOWN BpeaHOW NpuBbIYKe, NOMHOTHI OXBaTa AeTen 3Ton paboTou, Kakne KOHKpPeTHbIE Mepbl NO UX coumanusa-
LW NPUHMMALOTCSA, KakoBa 3(pPEKTUBHOCTb 3TUX Mep.

4.4.7 KoHTponb kayecTBa ycnyr no cogencTaBunio B OkazaHUu crneumanmampoBaHHoON MeanLMHCKOM NOMO-
LM OeTAM C OrpaHNYeHHbIMU BO3MOXHOCTSIMU, BOCMUTLIBAEMbIM 0Ma, OCYLLECTBISOT NPOBEPKO cocTaBa u
cofepaHusa nporpaMmM COAENCTBUSA, BCE N AETU, HyXXAaloLWmecs B NpoBeaeHnn neyebHo-0300poBUTENBHbBIX
MEepPOoNpPUSATUIA, OXBayeHbl UMW, CBOEBPEMEHHO M U B NMOSTHOM 1 06BbeMe NPOBOAATCH 3TV MEPONPUSATUS NPO-
rpamm, BKNOYasi HanpaeneHue aeTten B neyebHble yupexaeHus u odhopmrieHne Heob6xoaMMbIX MPU 3TOM JOKY-
MEHTOB, 1 B KaKON cTeneHn crnocobCcTByOT OHM peabunutaumm geten.

4.4.8 KoHTponb kadecTBa YyCrnyr no okasaHui CaHUTapHO-TMrMEHNYECKON MOMOLLN CaMOCTOATENBHO
NPOXMBAIOLLUM BbIMYCKHWKaM AETCKUX JOMOB, LLKON-MHTEPHATOB, CMeLManM3MpoBaHHbIX YUpEXaeHUN Ans He-
COBEPLUEHHONETHUX, HYXAAKLLIMMCS B cOLManbHoOM peabunuTaumm, 1 eTsiM, ¥ KOTOPbIX poauTenyM BpeMeHHO
Hecrnoco6HbI 3a00TUTLCSA O HUX UK NpeHebperatT POAUTENBCKUMUN 00A3aHHOCTAMM, OCYLLECTBMASIOT NPOBEpP-
KOV CBOEBPEMEHHOCTU 1 NONHOThI NPefOoCTaBneHns BUA0B NOMOLLM U MeAULIMHCKMUX npolenyp, npeanucax-
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HbIX OETAM, B Kakow CTeneHu CrnocobCTBYIOT 3TN YCIyrn yIyYLLEHWIO YCIOBUW XXNU3HN OETEN, COCTOSHUS UX
3[10pOBbSi U CaMOYYBCTBUS.

4.4.9 Tlpn KOHTpPONEe KayecTBa ycrnyr Mo COAencTBuio B obecneveHnn OeTen NeKapCTBEHHbIMU Cpef-
CTBaMM, U3gennsMn MeguLMHCKOro HasHayYeHns N B NpeAoCTaBneHMN HyXXaatoLwmmesa geTam yCnyr no 0340-
POBMEHUIO W HaMpaBfiEHUIO Ha CaHaTOPHO-KYpOPTHOE feyYeHne MnpoBepsIoT HanuMyne CnNUCKoB feTen,
obecneyeHHbIX yKasaHHbIMU CPeACTBaAMU U YCITyramMu, HAacKONbKO CBOEBPEMEHHO M B MOSTHOM JIn 06beMe OHU
NpeaoCcTaBnsTCs U YAOBNETBOPSAOT NN 3aKOHHbIE NOTPEOHOCTU U MHTEPECHI AETEN.

4.4.10 KoHTporb KayecTBa ycnyr no noAroToBke AeTen K Co3HaTeNbHOMY U OTBETCTBEHHOMY OTLIOBCTBY
N MaTepUHCTBY, UX TMIMEHNYECKOMY M MONOBOMY MPOCBELLEHMIO, MPOUITIaKTMKe BEHEPUYECKMX 3aboneBaHnn
n CMNOa ocylecTBRAIOTCA NPOBEPKOM COCTaBa U coaepXaHusi NporpaMm NpPoBeAeHUs TakKnX MeponpuUsaTui,
nx obbema, 3PPEKTUBHOCTU N CTENEHM BO3AENCTBUS HA CO3HAHNE AETEN.

4.4.11 Tlpu KOHTpOne KayecTBa OOMNOMHUTENbBHbLIX YCNYr 4eTAM ceMelt 6exXeHLEB 1 BbIHYXXAEHHbIX nepe-
ceneHues No COAENCTBUIO B OpraHn3aLumm nposeaeHns NpodunakTuyecknx MeponpusaTMmn, No3BonsoLmnX CHU-
3UTb PUCK PacrnpOCTPaHEHUs cpean HUX WHMEKUMOHHBLIX 3aboneBaHMi, NMPUBMBOK MpoTMB Tybepkynesa,
nonuomuenuTa, oudTepun, KOKNtoLa, CTONGHSKa, KOpuW, MapoT1Ta ¢ y4eTOM NPMBUBOYHOIO CTaTyca U Bo3pac-
Ta, yrnyorneHHbIX MEAULMHCKMX OCMOTPOB, MEAULIMHCKOTO U GakTepmnonornyeckoro obcnegoBaHun, Heobxoam-
MOro nedeHus, cyaebHoO-meanuMHCKOW 3akcnepTu3bl (MpU HeobxoaumMocTHU) ANns yCTaHOBMEHMS Bo3pacTa
JeTen, CHATUA CTPECCOBOMO COCTOSAHUSA AEeTEN, BbI3BAHHOMO CITIOXMBLUENCS KU3HEHHOW CUTYyaLMen, MpoBepsoT
CMUCKM IeTeN C yKazaHUeM NpeoCTaBeHHbIX YCNYr, HACKONbKO 3(peKTUBHbLIM OKa3anoch 3TO COAENCTBUE, B
KakoW CTeneHn OHO CNOCcOBCTBOBAsIo CBOEBPEMEHHOMY M KBanMULUMpPOBaHHOMY BbINOMHEHWIO MEANLIMHCKMX
npoueayp, ykasaHHbIX Bbllle, W MOBbIWEHWUI WX pPe3ynbTaTUBHOCTW B NOAAEPXKaHUM WUNU  yryylleHUn
COCTOSIHUS 3[0POBbA AETEN.

4.4.12 KoHTponb KayecTBa JOMNOMNHUTENbHbLIX YCAYr AeTSM, NpoXmnsatowum B paroHax KpanHero Cese-
pa 1 NPUPaBHEHHbIX K HUM MECTHOCTSX, MO COAENCTBUIO MEAULIMHCKUM paboTHMKaM B MPOdUIakTUKe N neye-
HUM XPOHMYECKMX U coumnanbHO obycnoBneHHbIX 3aboneBaHuii (TyGepKkynesa, renibMMHTO30B, Neankynesa u
4p.), ankoronuama, TOKCUKOMaHuu, No NPOBEAEHMIO KOMMNIIEKCa 0300POBUTENBHBIX MEPONPUSTUI Cpeaun AeTen
B oyarax reflbMMHTO30B, CO34aHMI0 HEOOXOANMBIX CaHUTAPHO-TUTMEHNYECKUX YCIIOBMI NPOXMBAHWSA U NuTa-
HUA OeTen, a Takke No opraHn3aLmm 0300pOBMEHUS U CaHUTAPHO-KYPOPTHOro NevyeHns AeTemn ocyLLecTBNsAoT
NPOBEPKOW CMNCKOB AETEN C YKazaHUeM NpeaoCcTaBneHHbIX YCIyr, B KAKOW CTENEHN cnocobcTBoBano 3To Co-
JencTeue ycnewwHomy, KBanmpuumpoBaHHOMY U 3hPEKTUBHOMY NPOBEAEHUIO BbILLEYNOMSAHYTbIX Meponpus-
TWUI, KaKk cKkasanocb 3TO COAEWCTBME Ha YIydlleHWM COCTOSIHUSA 340pOBbS AeTeln U Hopmanusauuu
CaHUTapPHO-TUITIMEHNYECKNX YCITOBU NX NPOXUBaHUSA.

4.4.13 KoHTponb KayecTBa AOMONTHUTENbHbIX YCyr AeTAM, NOABEPrLUMMCS BO3L4ENCTBUIO paguauun B
pes3ynbTate pagnaumoHHbIX aBapui, N0 COAENCTBUIO B OKa3aHUUN BbICOKOTEXHOMNOMMYHON MeANLMHCKOM NOMO-
LLM NpWU YCTaHOBMEHHON MPUYNHHOM CBA3M 3aboneBaHus ¢ pagnaumoHHbIM BO3AENCTBMEM, B NPOBEAEHUM Ne-
4ebHO-NPOoMNaKTUYECKMX MEPONPUATUA, HanpaBIieHHbIX Ha MOBbIWEHWEe adanTauMOHHO-KOMMEHCATOPHbIX
peakuui opraHmamMa geTein, oCyLLeCTBNAI0T NPOBEPKOWN CMUCKOB AeTel ¢ ykasaHneM npeoCTaBnNeHHbIX YCyr,
B KaKOW CTENEeHN 3TO COAENCTBME OKa3anocb 3hdEKTUBHBIM U CNOCOBCTBOBANO NOCTAHOBKE TOYHOMO AMarHo-
3a 3aboneBaHun, MOMOIIIO B NleYEeHUW AN BOCCTAHOBIEHNST PYHKLUIA OpraHvM3mMa geTer u nx agantauuu K
CrNoXumBLUENCHA 0GCTaHOBKe.

4.4.14 KoHTponb KayecTBa coLManbHO-MeAULMHCKOro naTtpoHaxa [eTel OCyLeCTBMST NpoBEepKOn
CUCTEMATUYHOCTU NPOBEeAEHUS HAOMAEHMI 32 HUMU, CBOEBPEMEHHOCTU BbISIBNEHNST BO3HUKAOLNX Y HUX
npobriem, KoTopble MOTyT OTpULATENbHO MOBMUATL Ha 300POBbE AETEWN U YCYryOUTb CIOXMUBLLYIOCSH TPYAHYHO
XU3HEHHYIO CUTyaLuMto, BCKO NI HEOBXOANMYIO B HACTOSILLMIA MOMEHT coumanbHO-MeOULMHCKYH MOMOLLb UM
OKa3sbIBaloT.

4.5 KOHTpOﬂb Ka4yecTBa couunaribHO-NMCUXOJTIOrM4eCKUX ycnyr

4.5.1 Tlpn KOHTpOne KayecTBa YCNyr, CBA3aHHbIX C NpoBeeHMeM BOCNUTaTENbHO-NPOdUNakTu4eckomn
paboTbl C 4ETEMU U PacnpOCTPaHEHNEM CPeaUN HUX NCUXONOrMYeCcKnX 3HaHUIN, NPOBEPSIIOT COCTaB U coaepKa-
HWe NporpamMm Takoln paboTbl, Kak OHa OpraHM3oBaHa U MPOBOAUTCS, B KAKOW CTEMNEHM COCOOCTBYET yCTpaHe-
HUIO PasfUYHbIX NPUYMH U MCUXONOrMYECKnX hakTopoB, 0ByCroBNMBAOLLNX OTKIIOHEHNE B NCUXMKE OETEN U
HEeraTMBHO Ha Hee BIUSOLLMX, BOCCTAHOBIIEHUIO U YKPEMMEHMUIO UX MCUXNYECKOTO 300POBbS.

4.5.2 KoHTponb kayecTBa AnarHoCTU4eckoro obcneaoBaHns ncUXoun3nN4eckoro, MHTENNEKTYansHoro u
3MOLMOHANbHOro pasBUTUSA AeTel AOLLKOSIbHOro BO3pacTa OCYLLECTBNSAT NPOBEPKOW Hanmuns opopmMneH-
HbIX pe3ynbTaToB 06CrnefoBaHUi, B KAKOW CTENEHN MOMOraeT 370 00crneaoBaHWe oNpeaenuTb YPOBEHb pa3Bu-
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TUS, CKMOHHOCTW M CMOCODOHOCTM AeTen K 0bydeHuio B LUKOMe, NCMXMYECKOe COCTOSIHUE Kaxkgoro pebeHka,
0cobeHHOCTHM ero xapakrepa.

4.5.3 KoHTponb kayecTBa NCUXOSNTOMMYECKOro, MEANLIMHCKOro 1 negarornyeckoro obcneaoBaHus coum-
anbHO Ae3adanTUpPOBaHHbIX AeTeln OCyLLeCTBASIOT NPOBEPKON Hannumsa opopMIeHHbIX pesyrnbTaToB obcne-
[OBaHWIN, HACKOMbKO MNOMOINO 3TO KOMMMeKcHoe obcrnegoBaHne YCTaHOBUTH OPMbl U CTENeHb
Jesagantaumm, ee UCTOYHMKU U NMPUYUHBI, U3Y4nUTb COCTOSTHME HEPBHO-NCUXMYECKOTO 300POBbS, 0COOEHHOCTH
NIMYHOCTHOTO Pa3BUTUSA N NOBEAEHNS AETEN.

4.5.4 Tlpw KOHTpOIEe Ka4YecTBa NCMXOAMArHOCTUKM U 06cneaoBaHnst IMYHOCTU AeTeln NPOBEPSOT Hanu-
4Yne ohopMIIEHHBIX pe3ynbTaTtoB obcnegoBaHNiA, B Kako CTEMEHN NPOBEAEHHbIV aHanm3 NcMxmM4eckoro co-
CTOSIHMS U MHOUBMAYaNbHBIX OCOOEHHOCTEN NMYHOCTM KaXJoro HEeCOBEPLUEHHONETHEro, BRMSAIOLWMX Ha
OTKIOHEHWS B €r0 NMOBEAEHMMN U OTHOLLEHWM K OKPY>KatoLLUM JTH0AsM, MO3BOSSET NONYy4YUTb HEOOXOOANMYIO MH-
cdhopmaLmio 4N CocTaBeHMs NPOrHo3a 1 pa3paboTky pekoMeHaauni No KOPPEKLNN OTKIIOHEHNIA.

4.5.5 KoHTpornb Ka4ecTBa yCnyr no ncmMxosiormyeckomn Koppekumm ocyLecTBASIOT NPOBEPKON cocTaBa n
cofepKaHus NporpaMmbl KOPPEKLMMW, B KAKOW CTEMEHN 3TU YCIyru, 3aKIioYvaloLLmMecs B akTMBHOM MCMXOMOru-
YecKOM BO3OencTBuu, obecneunBaloT NpeogosieHne nnm ocnabneHve HapyleHui obweHns y geTen, B TOM
ymncre KOHPIMKTHBIX OTHOLLEHWU C POAUTENSIMU, UCKAXKEHUIN B MCUXUYECKOM Pa3BUTMM AETEN, CNOCOOCTBYHOT
NpegoTBPaLLEHNIO BO3MOXHOIO 3MOLMOHANBHOIO Y MCMXMYECKOro Kprnsmca.

4.5.6 lNpwn kOHTpONe KayecTBa NCUXoTepaneBTUYECKOM U NCUXOMNOrMYeCKon NOMOLLM MO CHATUIO CTpec-
COBOM0 COCTOSIHUSI, BbI3BAHHOMO CIOXUBLLENCS XU3HEHHOW CUTyauuen, NpoBeEPSIOT COCTaB M coaepXkaHue
nporpaMmmbl MOMOLLIM, HACKOSbKO 3Ta NOMOLLb CNOCOBCTBYET YCTaHOBNEHWUIO UM BOCCTAHOBMNEHWIO yTpaYyeH-
HbIX KOHTaKTOB AeTel C CEMbEN, MX BO3BPALLEHUIO K pOAMTENAM UMW NULaM, 3aMeHsaoLLMM poguTenen, ycTa-
HOBMEHMWIO COLManbHOro ctaTyca AeTen B KONMEKTMBE CBEPCTHUKOB, MO MeCTy yyebbl nnn paboThbl.

4.5.7 KoHTpornb KayecTBa NCMXOSTOMMYECKNX TPEHUHIOB OCYLLLECTBIIAIOT MPOBEPKON COCTaBa 1 cogepxa-
HWUSI TDEHUHIOB, B KAKOW CTEMEHN OHW CMOCOOCTBYIOT CHATUIO Yy AeTeln NocrneacTBUiA NCUXOTPaBMUPYHOLLNX CU-
Tyauun N HEPBHO-MCUXMYECKON HaNPsSXKEHHOCTW, BbipaboTke YMEHWUIA U HaBbLIKOB COLUManbHOW agantauun K
CO34aBLUMMCS YCITOBMSAM NPOXUBaHUS, OTPabOTKE HOBbIX MPMEMOB 1 CNOCOOOB NOBEAEHUS.

4.5.8 KoHTponb kayecTBa NcnxonpodunakTU4eckon 1 NcrMxorormyeckon paboTbl OCYLLECTBSOT NpPo-
BEPKOWN COCTaBa M COAEPKaHUS MporpamMmm Takon paboTbl, HACKONBKO 3EKTUBHO OHN CNOCOBCTBYIOT CBOEB-
peMeHHOMY NpeaynpexaeHunio BO3MOXHbIX HapyLLUEHWU B CTAHOBIIEHWUW 1 pa3BUTUM geTen, GOpMUPOBAHULIO y
HUX MOTPEOHOCTUN B NCUXONOIMYECKMX 3HAHMSX.

4.5.9 Tpwn KOHTpOne kayecTBa yCcnyr No CoLmnanbHO-NCUXONOMMYECKOMY KOHCYNbTUPOBAHUIO NPOBEPSIIOT
COCTaB U coepXaHne KOHCYNbTaLni, HACKONbKO KBANMMULNMPOBAHHO 1 NOMHO NPeOCTaBNATCA 3TU YCryrn
N B KaKOW CTeneHn NoOMOratoT OHU HaNaXXMBaHIO B3aMMOOTHOLLEHWUIA AeTeln ¢ BNM3KUMM 1 ApyrumMm 3Ha4YUMbI-
MU ANS HUX NI0AbMU, PEeLLEeHN0 CTOALLMX nepes HUMK Npobrem.

4.5.10 KoHTponb kavecTBa coumanbHO-NCUXONOrMYecKoro naTpoHaxa AeTel OCyLecTBNAT NpoBep-
KOW CUCTEMATUYHOCTY MpoBeAeHNst HAabNIAEHWIN 3a HUMW AN BbISIBNIEHWS CUTyauUui NCUXUYECKOTO ONUCKOM-
dopTa, KOHNMUKTHBIX UK OPYIMX CUTYaUMi, YCYryonsaowmnx X TPYAHYH XXM3HEHHYHO CUTYauuto, MOSTHOTHI 1
CBOEBPEMEHHOCTU OKa3aHus HeobXoANMOW B AAHHBIA MOMEHT COLManbHO-MCUXOSIOrMYECKON MOMOLLN.

4.5.11 KoHTponb KayecTBa AOMOSTHUTENbHbLIX YCIYr NO OKa3aHWKo MCUXOMOrMYecKom NMOMOLLM OETAM,
noAseprmnmcs BO34eNCTBMIO paamaLumm B pesyrnbTaTe pagMalmoHHbIX aBapui, OCYLLIECTBASIOT NPOBEPKOW CO-
CTaBa M Cogep)XaHWs TakoW MOMOLLM, HACKOMbKO 3hPEKTUBHO CMOCOOCTBYET 3Ta MOMOLb MPEOSONEHUI0
OeTbMW HeraTUBHbIX MOCMNEACTBUMA aBapwuii, NOBbLILEHNE UX COLManbHO-MCUXONOMMYECKOr0 CaMOYyBCTBUS,
yCTpaHeHne TPeBOrv 1 cTpaxa 3a byayliee.

4.6 KoHTponb Ka4yecTBa couuaribHO-NeJarorm4yeckux ycnyr

4.6.1 KoHTponb KayecTtBa yCnyr, CBA3aHHbIX C MCUXONoro-negarornyeckum obcrnefoBaHneM AeTeEMN,
aHanu3oMm Mx NoBefeHusl, TECTUPOBaHMEM MOA pasfnyHble TUMbI 3a4ad negarorMyeckon NoMoLLM, a Takke C
OKas3aHMeM nefarorm4eckor NOMOLLM, OCYLLIECTBISIOT MPOBEPKOM HaNn4umMs oPOpMIEHHbIX pe3yrnbTaToB 00-
cnefoBaHuK, HACKOMbKO pe3yrbTaThl yKadaHHbIX Npoueayp NoOMOoraroT BbiBUTb NPUYMHBI U CTENEHb CoLMarnb-
HOW fges3ajanTtaumm n negarormyeckon 3anyLweHHOCTU OeTel, HaMeTUTb U OCYLLeCTBUTb HeobXxoaumble
negarornyeckne MeponpuAaTMS No MX agantaumm K CIIOKMBLUMMCSH COLMANbHO-39KOHOMMUYECKNM YCITOBUSIM >KN3-
HK, O0yYeHUIo AeTen NpaBUiIbHOMY NOBEAEHMIO B ObITy U OBLLIECTBEHHBIX MECTaX, CAMOKOHTPO0, OPMMPO-
BaHMWIO Y AeTel HaBbIkOB O6LLEHMS, 300pOBOro obpasa XusHu.

4.6.2 Tpw KOHTPONE kavyecTBa coumarnbHO-Neaarorniyeckon AnarHoCTUKN U obcrnefoBaHNS YPOBHS UH-
TENMNeKTyanbHOro 1 3MOLUMOHaNbLHOro pasBUTUA AeTeln OOLIKOMbHOro Bo3pacTa NpoBePSOT Hanudme odop-
MITEHHBLIX pe3ynbTaToB 00CnefoBaHUA, B KaKOW CTEMEHW 3TU YCryrM MO3BOMSAT HAa OCHOBE W3Y4YeHWUs
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CMOCOOHOCTEN, CKIOHHOCTEN M MHTEPECOB AeTel onpeaenimTb CTENEHb NX TOTOBHOCTM K LLIKOJTbHOMY 00Y4YeHNto
1 BbIGOp onTMMarnbHOM hopMbl 00y4eHHUs.

4.6.3 KoHTponb kayecTBa ycnyr, CBA3aHHbIX C COAENCTBUEM B BOCCTAHOBMNEHNW HAPYLLEHHbIX CBA3EN CO
LLIKOITON, OKa3aHMeM negarorn4eckon NoMoLLM A11si BOCCTAHOBIMEHWS CTaTyca B KOMMEKTMBE CBEPCTHUKOB, MO
MeCTy y4ebbl unu paboTbl, OCYLLECTBMASIOT NPOBEPKON COCTaBa U CoAePKaHNsi 3Ton paboTbl, B KAKON CTENEHM
nomorarT 3TU YCNyrn AeTsSM U3MEHUTbL CBOE OTHOLLEHME K Y4eOHON OeATeNbHOCTU, BEPHYTLCH B LLKOSY UMK
apyrve y4yebHble 3aBejeHusl, BOCCTaHOBUTb CTaTyC PaBHOMPABHOIMO YSleHA KOMEKTMBA CBEPCTHUKOB, LLUKOSbI,
Knacca.

4.6.4 KoHTponb KayecTBa ycnyr rno Koppekunm negarorm4eckon 3anyLeHHOCTU AeTen OCyLLEeCTBASI0T
NPOBEPKOW COCTaBa U CoAEpP)KaHUSA MEPONPUATA MO KOPPEKLMMK, B KAKOW Mepe NOMOrIM 3TU YCIyru onpege-
NUTb CTEeNeHb 1 XapakTep negarornyeckomn 3anyLleHHOCTU U NpeocaoneTb NN UCNpaBUTb AONYLLEHHbIe neja-
rormyeckue oLmnobku.

4.6.5 lNpn KoHTpone kayecTBa OOy4YeHWss OCHOBaM [OOMOBOLCTBA BbIMYCKHUKOB AETCKUX [OMOB,
LUKOM-MHTEPHATOB U CNEeLManu3npoBaHHbIX yYpeXaeHU Anst HECOBEPLUEHHONETHUX, HYXXOaloLWwnxcs B COLUM-
anbHoON peabunuTauumn, NPOXMBAKLLNX CaAMOCTOSATENBHO, MPOBEPSAIOT COCTaB U COAEPXKaHue nporpamMmm oby-
YeHUs, Kak YCBOEHbI UMW U MPUMEHSIIOTCSA Ha NPaKTMKe Takue aneMeHTapHble CocTaBnsowmne JOMOBOACTBA,
Kak npuobpeTeHne NPpOaYKTOB U NPUTrOTOBIEHME NULLIN, YXOA 3a KBAapTUPOW (KOMHATOW), MENKUA PEMOHT OeX-
Obl, pauMoHarnbHOe pacxogoBaHWe AEHEXHbIX CPeACTB U T.4.

4.6.6 KoHTporb Ka4yecTBa ycryr, CBA3aHHbIX C OpraHu3aumen gocyra geten, OCyLLEeCTBNSAT NPOBEPKOM
nepeYHst MeEpPONPUATUIA, B KOTOPbIX y4acTBOBaNu AeTu (MoceLLeHne TeaTpoB, BbICTAaBOK, KOHLEPTbI, MPa3aHUKM,
CMOPTMBHbIE COPEBHOBAHUS, BUKTOPUHBI U T.A4.), KaK 4acTo 3TM MEPONPUSATUS MPOBOAATCS U Kak OHWM cnocobCTBy-
tOT MOBbILLEHNIO UHTENIEKTYarNbHOIO YPOBHSI, PacLUMPEHUNIO Kpyro3opa AeTew, YKPenmeHno nx 340poBbs.

4.6.7 KoHTponb KadecTBa KOHCYNbTUPOBaHMSA MO BOMPOCAM XMU3HEHHOro YCTpPOWCTBa AeTen ocylle-
CTBMAIOT NPOBEPKON COCTaBa N COAEpXKaHMs Takux KOHCynbTauummn, obecneyunna nu ata ycnyra okasaHue um
KBanM@uuMpoBaHHOW MOMOLLM B MPaBUIIbHOM MOHMMAaHUM N peLleHnmn Npobrem, CBA3aHHbIX C AarlbHENLINM
onpeaeneHnem XnsHeHHoro nyTu, Bbibopom npodgeccun, npocdeccnoHansHbIM 00yYeHeM.

4.6.8 KoHTporb kayecTBa coumarnbHO-NefarorMyeckoro naTtpoHa)xa OCyLLEeCTBNSAT NPOBEPKON CUCTE-
MaTU4YHOCTM MpPOBEAEHNA negarormdeckor paboTbl ¢ poauTensaMn, onekyHamu, nonevynTensiMm, AeTbMu n
obecneynBaeT N OHa HopMmarnbHOE BOCNUTAHME U pa3BUTUE AETEN.

4.6.9 Tlpwn KOHTpOre KayecTBa OOMNONHUTENbBHbIX YCIYr, NPeAOCTaBMsiEMbIX AETAM CEMEN BeXxeHUEB U
BbIHYXXAEHHbIX NepeceneHLues, NPOBEPSIOT:

- obecneuynBaloT N yCrnoBusi, CO3AaHHbIE AETAM, BO3MOXHOCTb MX HOPMarbHOro oby4YeHus B MecTax
KOMMAKTHOTO MPOXMBAHUSI CEMEN;

- B Kakou cTeneHn cnocobCcTByeT coaenicTBue B opraHm3aumm obyvyeHns getemn no HoBbIM negarornyec-
KMM TEXHOJTOTUSIM KOMMEHCHPYHOLLLEro 06y4YeHns NMKB1aaumMm npobenoB B 3HAHUSIX YYEHUKOB U MOFTHOMY YCBO-
€HUI0 nmKn yyebHoro marepumana;

- B MOJIHOW N Mepe co3JatoTcst 6riaronpusATHbIE YCINOBUS ANt coLMarnbHO-KyNbTYPHOM aganTauun, ac-
TETUYECKOro BOCMUTAHUS U pPa3BUTMS TBOPYECKUX CMOCOBOHOCTEN OeTen, K AeATENbHOCTU TakMxX BUOOB, Kak
urpa, no3HaHue, Tpya, obLleHMe, a Takke YCnoBus A45s NpoBeaeHns negarormdeckon paboTsl Mo coumarnbHON
peabunutauun geten (npegocTaBneHne NOMELLEHUN 4118 3aHATUI, UTP U MX COOTBETCTBYIOLLIEE OCHALLEHNE);

- BCEM N1 Xenawwmm obecnedyeHa BO3MOXHOCTb Y4acTBOBaTb B paboTe nepeaBMXHbIX BbICTABOK pe-
mMecen, n3obpasnTenbHOro 1 NPUKNagHOro MCKYCCTBa AETEN, a TakkKe B NPasfHUYHbIX MpeaCcTaBeHnsx U Teat-
panbHO-KOHLEPTHbIX MEepPONpUATUSX, OpraHU3yeMblX B LIEHTpPax BPEMEHHOro pas3MelleHns N MecTax
KOMMaKTHOTO NnocerieHns 0eXXeHLEB U BbIHY)XXOEHHbLIX NepecerneHLEB 1 B KaKOW CTENEHN NPOBeAEHME 3TUX Me-
pONpUATUIN CNOCOBCTBYET NOBLILLEHWIO KYNbTYPHOIO YPOBHS AETEN.

4.6.10 lNMpwn KOHTpONe KayecTBa AOMOMHUTENbHbLIX YCNYr, NPeAoCTaBAsieMbIX AeTAM, MPOXMBaOLWNM B
panoHax KpanHero CeBepa 1 NpupaBHEHHbIX K HUIM MECTHOCTSX, MPOBEPSIOT:

- MOMHOCTbIO NN obecneyeHbl AeTH y4ebHbIMU NOCODMAMM Ha X POAHOM A3blke, NocobuaMn Ansa Ha-
YyanbHoro npodeccruoHanbHOro obpasoBaHUs N0 TPAAULMOHHBIM BUAAM X03AACTBOBAHUS, KHUFAMWU 3HLUKIO-
negnyeckoro cogepxaHusa o Cesepe AN BHEKNACCHOIO YTEHMS C NOMNYNSAPHO N3MNOXEHHBIMU TEKCTamu;

- obecneyeHo N1 y4acTme AeTen B NPOBEAEHUN NEPEABUKHBIX BbICTABOK AETCKUX PUCYHKOB U U3LENuii
TPaAMLMOHHbBIX BUAOB OEKOPATMBHO-NPUKINAAHOIO MCKYCCTBA, CMOTPOB M KOHKYPCOB LAETCKUX XYOOXECTBEH-
HbIX KOJNIEKTMBOB, COPEBHOBAHMI MO TPaAULMOHHLIM O5151 CEBEPHbBIX PEMMOHOB BUAaM CnopTa;
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- pocTaToyvHa N okasbiBaemasl 4eTSM NOMOLLb AN obecnevyeHuns MM paBHbIX CO CBEPCTHUKaAMM U3 OpY-
rMX PErMoHOB BO3MOXXHOCTEN MONy4YeHUs 06LLEro N HaYarnbHOro NpodeccnoHanbHOro obpasoBaHnsa He3aBu-
CMMO OT 3THUYECKON NPUHAANEXHOCTH.

4.6.11 KoHTponb kayecTBa JONONHUTENbBHLIX YCIYr MO OKa3aHWio Negarormnyeckon NoMoLLmn AeTam, noa-
BEPrLLIMMCS BO3AENCTBUIO paguaunm B pesynbTaTte pagmaumnoHHbIX aBapyii, OCYLLECTBISIOT NMPOBEPKOW CocTa-
Ba U COAEPKaHWS 3TOM MOMOLLM, B KAKOW Mepe 3Ta NOMOLLb CNocoOCcTBOBara NpeodorieHnio TpyAHOCTEN B UX
LLKONbHOM 0Opa3oBaHMM, CBA3AHHBLIX C HEAOCTAaTOYHOW paboTOCNOCOBHOCTLIO U BbICTPON YTOMISIEMOCTLIO,
NPOSBMASOLLMXCS B CHUKEHWUN NAMSATU, BHUMaHWS Y NPUBOASALLNX K HECMOCOBHOCTM 0By4aThCs TPAOULMOHHbI-
MU MeTodaMu,

4.7 KoHTponb Ka4yecTBa coOLMaribHO-3KOHOMUYECKUX yCnyr

4.7.1 Tpwn KOHTPOSE KayecTBa yCnyr, CBA3aHHbIX C COOENCTBMEM B NpeAoCcTaBeHnn MatepmanbHom no-
MOLLIM, NPOBEPSAIOT CBOEBPEMEHHOCTb, MOJTHOTY M 3 (EKTUBHOCTL MEP N0 0becnevyeHnto 4eTen NOOXKEHHbI-
MU UM OEHEXHbIMU CPEACTBaMU, NPOAYKTAMU MUTaHMS, o4exaon, obyBblo U OpyruMn npeamMetTaMu NepBon
HeobxoauMoCTN.

4.7.2 KoHTponb kadecTBa ycnyr no obecneyeHumto getern 6ecnnartHbiM NUTaHMeM UM NpoayKTOBLIMU
Habopamu OCyLLECTBMST NPOBEPKON CBOEBPEMEHHOCTU W MOMHOTHI NMOMYyYaeMOro UMM NUTaHUs unn Habo-
poB, cobnogatTcs N NpU 3TOM YCTAHOBIIEHHbIE HOPMbI OTMYCKa M Ka4eCTBO NMPOOYKTOB.

4.7.3 KoHTpornb KayecTBa ycrnyr no cogenicTBuio B NpefoCTaBleHnn AeTAM BPEMEHHOIO XUIoro nome-
LLIEHUS OCYLLECTBIIAIOT NPOBEPKOV CBOEBPEMEHHOCTU NPEAOCTABIIEHNS COOTBETCTBYIOLLENO XUMOro NoMeLLe-
HUSI.

4.7.4 Tlpn KOHTpOIe KayecTBa YCNnyr, CBA3aHHbIX C COAENCTBMEM B peLUEHM BONPOCOB 3aHATOCTU U TPY-
JOYyCTPOMCTBA, MPOBEPSIOT COCTaB U CoAepKaHue NpeaocTaBneHHON NOMOLLM, HACKONBKO NPaBUbHO OpPUEH-
TUPYIOT AeTen B NONOXEHUN Aen No AaHHOW Npobrneme 1 B KaKOW CTeneHn okasaHHasi MoMOLLb CnocobCTByeT
yCMeLHOMY MOUCKY U BbIOOPY MecTa M xapakTtepa paboTsbl.

4.7.5 KoHTponb kayecTBa ycnyr, npegycmaTpmBaloLnMX KOMNEHCaUmo OETAM pacXO4oB, CBSA3AHHbIX C
Npoe3aoM K MecTy 00y4eHUs, NeveHunsl, KOHCYNbTauuii OCYLLLECTBMASAIOT NPOBEPKON CBOEBPEMEHHOCTM U MOJSTHO-
Thl BO3MELLEHNS PACXOA0B, NOATBEPKAEHHbIX (PUHAHCOBLIMU LOKYMEHTAMM.

4.7.6 KoHTponb kayecTBa ycnyr no obecneyeHuto getemn ogexgon, o6yBbio U AEHEXHBIM Nocobuem npu
BbINUCKE U3 ydpeXOeHUA OCYLLECTBNAOT NMPOBEPKON CNUCKa BCEro acCOPTUMEHTA, MOSyYEHHOro AETbMMU,
yOOBETBOPEHHOCTU UX AEHEXHbIM nocobrem, pasmepom 1 pacoHom odexabl, 06yBM U NX KAYECTBOM.

4.7.7 Tlpy KOHTPOSE Ka4yecTBa YCryr MO COAENCTBUIO (Yepe3 OpraHbl ONEKU, MOMNEYNTENbCTBA U CIYXObI
3aHATOCTU) B NOSy4YEHUN BPEMEHHOW UINK NOCTOSIHHON paboThl NPOBEPSIOT, B KAKOW CTEMNEHU 3TO COAENCTBME
MOMOTJIO NOSy4YEHMIO ETbMW YCTPanBaoLLEN UX BPEMEHHOM MM NOCTOSAHHOM paboTbl, COOTBETCTBYIOLLIEN MX
BO3MOXHOCTSIM, MHTEepecaM, NOTPeBHOCTAM, a Takke B NPOeCcCMOoHanbHOM OpMEeHTaL MmN 1 NoNy4YeHun cneum-
anbHoCTK, obecnevyeHnn HeOOXOOUMOTO YPOBHSI XKU3HM.

4.7.8 KoHTpornb KayecTBa yCryr no okasaHuio coumanbHO-9KOHOMUYECKOW MOMOLLM U coumarnbHOM Noa-
OEPXKM MPOXMBAOLLMM CaMOCTOATENbBHO BbIMYCKHMKAM AETCKUX OOMOB, LUKOM-UHTEPHATOB M Cneumanmanpo-
BaHHbIX y4YpeXaeHU 4511 HECOBEPLUEHHOMNETHMX, HY>KOAKLLMMCS B cOLManbHOM peabunuraumm, ocyLLecTBISOT
NMPOBEPKOW COCTaBa M COOEPKaHWS TaKOW MOMOLLM, HACKOSBKO MOMOIIIN 3TU YCNYT OETAM B PELUEHUN XXU3HEH-
HbIX Npobrnem Ha HavyanbHOM 3Tane CaMOCTOATENbHOM XU3HWU A0 OOCTWKEHMS COBEPLLUEHHONETUS.

4.7.9 KoHTponb Ka4yecTBa yCnyr, CBsA3aHHbIX C KOHCYNbTMPOBaHUEM AeTel No Bonpocam camoobecne-
YEHMS, OCYLLECTBIISOT MPOBEPKON COCTaBa M COAEPKaHUSA KOHCYIbTaLMN, HACKOIbKO KBANM(ULIMPOBAHHO U
O0X044YMBO Pa3bsACHSAOT AETAM VX MpaBa v BO3MOXHOCTY B MONOXUTENBHOM peLleHnr Npobnemsl yny4dleHms
CBOEro MaTepuarnbHOIo MOSIOXEHMWS, KAKOBbI NPaKTUYecKkne pesynbTaTbl KOHCYNbTUPOBAHUS.

4.8 KoHTponb Ka4yecTBa couuarnbHO-NMPaBoOBbIX yCnyr

4.8.1 Tpwm KOHTpOIE kayecTBa ycnyr, NpeaycMaTp1BaloLnX KOHCYIbTMPOBaHUE No Bonpocam npas ge-
TeN Ha coumarnbHoe obCMy>XMBaHME U 3aLLUUTY UX UHTEPECOB, MPOBEPSIOT COCTAB M CoAep)KaHne KOHCymbTa-
LW, B MOSTHOW N Mepe O0BOOAT 4O OeTEN HYXHYI0 MM MHOpMauuio, NOMOraeT I OHa MOMy4YnTb YeTKoe
npeacTaBrneHne O NOJTOXEHHbIX UM MO 3aKOHY NpaBax U 3aluTy OT BO3MOXHbIX HapyLUEHWUA 3aKoHa.

Mpu KOHTPONEe KayYecTBa yCnyr No Oka3aHuio MOMOLLM B COCTaBMEHUN U NoJade xanob npoBepsioT nepe-
YeHb U cogepkaHue xanob, B KakoW CTEMNEHN 3Ta NOMOLLb CMOCOBCTBYET HOPUANYECKN IPaMOTHOMY U3MOXe-
HUIO CyTM anob 1 cBoeEBPEMEHHON NX OTNPaBKe agpecaTam.

4.8.2 KoHTponb ka4yecTBa ycnyr no COAeNCTBUIO B OPOPMINEHNN Pa3fIMYHbIX KOPUANYECKNX AOKYMEHTOB
(Ha ocyliecTBreHMe NO OTHOLUEHUIO K OeTAM Mep coumanbHOW MOAAEPXKKW, MOMOXEHHbIX MO 3aKoHoAa-
TENbCTBY, Ha YCbIHOBIEHWE AeTeN, UX YCTPOUCTBO B MPUEMHYIO CEMbLO, B AETCKOE yuYpexaeHue counanbHoro
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obcnyXnBaHWs, Ha NULWEHVE poanTenen poaMTenbCkUX Npa., AN XU3HEHHOTO 1 TPYAOBOro YCTponCcTBa Ae-
Ten, AOKYMEHTOB, yAOCTOBEPSIOLLMX JIMYHOCTb AeTen U T.4.) OCYLLECTBASIOT NPOBEPKON NepeyvHs ohopMeH-
HbIX JOKYMEHTOB, B KakOW CTeneHun obecneyuno 370 COAENCTBUE yACHEHUE OEeTbMM CyTU KacaloMXCH Ux
npobrem, cnocobCcTBOBaNO HPUONYECKN FPaMOTHOM pa3paboTke M HampaBreHU0 B COOTBETCTBYOLLME WH-
CTaHUMM HeobXoaNMbIX AOKYMEHTOB, 00eCcneymsio KOHTPOb 3a UX MPOXOXAEHMEM, MOMOTTIO CBOEBPEMEHHOMY
N 06 bEKTUBHOMY PELLEHUIO NPOONeMm.

4.8.3 KoHTponb kadecTBa YCnyr, CBA3aHHbIX C COOENCTBUEM OETAM B MOny4yeHun 6ecnnaTHOM NOMOLLM
agBokaTta unm ¢ obecrnevyeHnem npeacTaBUTeNbCTBOBAHMSA B Cye AN 3alWThl X MPaB U MHTEPECOoB, OocyLe-
CTBNSAKOT NMPOBEPKON NEpPEeYHs MOJTyYEHHbIX KOHCYNbTauui 1 gen B cyde, B Kakon cteneHn obecneunny atu
yCnyru nonyyeHve geTbMy Heobxoammow KBanMPULMPOBAHHOW HOPUMANYECKON MOMOLUM ANA OOBbEKTUBHOMO
peLleHNS MHTEPECYIOLLIMX MX BOMPOCOB.

4.8.4 Tpwn KOHTpOSE KadecTBa yCnyr no COaeNCTBMUIO B MPUBNEYEHNN K OTBETCTBEHHOCTM NNL,, BUHOBHbIX
B Hacunuu Hag AeTbMU, NPOBEPSOT CBOEBPEMEHHOCTb MOATOTOBKM U NMPeacTaBneHns B Cya JOKYMEHTOB, He-
06x04MMbIX eTSAM, MOCTPaAaBLLMM OT HACUINS, YHaCTBYHOT NN FOPUCTbI YUPEXKAEHNI COLMarbHON 3alLmThl Ha-
cenenus B cygebHbIx NpoLieccax 1 KakoBa CTeMNeHb MX BIIUAHMS Ha peLleHns cyaa.

4.8.5 KoHTporb kKayecTBa yCnyr, CBA3aHHbIX C KOHCYNbTMPOBaHMEM LeTen No counanbHO-NpaBoOBbLIM
BOMpocaMm (KunuHoe, cemenHoe, TpyAOBO€E 3aKOHOAAaTENbCTBO, NpaBa AeTewn), OCYLLECTBNSIT NPOBEPKON
COCTaBa 1 cogepXaHus KOHCYNbTauun, Kak CBOEBPEMEHHO 1 B MOJSTHOM N 06 beMe 0Ka3biBaloT MM MOMOLLb B
MOAroTOBKE U HaNpaBreHMn COOTBETCTBYIOLLUM agpecaTam JOKYMEHTOB (3asiBNEHU, CNpaBok, Xanob n 1.4.),
HeOoOXOAMMbIX A1 MONTIOKUTENBbHOIO PEeLLEHMS MHTEPECYIOLLMX MX BOMPOCOB.

4.8.6 [Mpwn KOHTpPOSE KayecTBa ycnyr coLmansHO-NPaBoOBOro NaTpoHaXa AeTen NpoBepsoT CMcTeMaTY-
HOCTb NpOBeAeHUs HabogeHN 3a HUMK ANsi CBOEBPEMEHHOTO BbISIBIIEHMS U NpeaynpexXaeHns BO3MOXHON
Yrpo3bl HACUNNSA UK APYIUX NPOTUBOMNPABHbBIX AENCTBUM B OTHOLLIEHUM MX U CBOEBPEMEHHOCTb OKa3aHUs UM
Heo6xoaMMON B HACTOALLMIA MOMEHT COLManbHO-NMPaBoBOM MOMOLLM.
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KnioueBble crioBa: coumarnbHble YCryru, counanbHo-0bIToBbIe YCIyri, colparnbHO-MeaUUUHCKME YCIyTu, Co-
LmarnbHO-NICUXONorMyeckme ycryru, coumanbHo-negarorMyeckme ycnyru, coumanbHo-aKOHOMUYECKEe YCIyTu,
coumarnbHo-NpaBoBblE YCINyrM, KauyecTBO COLMAnbHbIX YCMyr, KOHTPOMb KayecTBa couuMarnbHbIX YCNyr,
npoBepka, AeTu
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